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w Friends and family 

LESSON A • What kind of person are you? 


»j 


Personality survey 


starting 

point 


A Do you agree with these statements? Complete the survey. 











5 . 


I'm not afraid of giving speeches in front of the class. 

o 

o 

o 

1 enjoy going to parties where 1 don't know everyone. 

o 

o 

o 

1 avoid expressing my feelings and ideas in public. 

o 

o 

o 

1 insist on making my own decisions. 

o 

o 

o 

1 don't mind giving up my time to help other people. 

o 

o 

o 

1 never worry about getting places on time. 

o 

o 

o 

1 always feel like going dancing! 

o 

o 

o 

1 can't stand being in a messy, disorganized room. 

o 

o 

o 

1 prefer telling people how 1 feel, even if it's 
embarrassing. 

o 

o 

o 


B Pair work Compare your responses to the survey. Find two ways you and 
your partner are different. 

“I’m not afraid of giving speeches in front of the class. How about you?” 

“Oh, I’m definitely afraid of doing that!” 


V4 


How would you describe yourself? 


A Which statement from the survey above best matches these personality traits? 
vocaouiary Write the correct number. Then compare answers with a partner. 

& speaking 

Z a. friendly and outgoing _ d. kind and generous _ g. wild and crazy 


_ b. strong and independent 

_ c. laid-back and relaxed 


e. honest and sincere 

f. shv and reserved 


h. calm and cool 

i. neat and tidy 


B Pair work Choose another partner. 

Find two traits you have in common. 

Find one way that you’re different. 

“So, how would you describe yourself?” 

“Well, I’d say I’m pretty laid-back and relaxed” 
“Me too. I never worry about getting places on time" 
“I don’t either. I like taking it easy and ...” 


Useful expressions 

Same traits 

Different traits 

So am 1. (1 am too.) 

I’m not like that. 

I’m the same way. 

I’d say I’m more... 

So do 1. (1 do too.) 

Really? 1 don’t. 

Neither do 1. (1 don’t either.) 

That’s not true for me. 

V 

_ 4 
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grammar Use the gerund form after these verbs. 


Use the gerund or infinitive form after these verbs 


I enjoy going to parties where I don't know everyone. I can’t stand being / to be in a mess, roor 

I avoid expressing my feelings and ideas in public. I love taking / to take my friends to cool new : . 

I don’t mind giving up my time to help other people. I hate getting up / to get up for early morning ciasses 

Use the gerund form after these expressions containing prepositions. 

I insist on making my own decisions. 

I always feel like going dancing! 

I’m into going out to new foreign restaurants. Grammar Pius: seepage 106 . 

A Look at the starting point on page 2 again. Can you find other expressions that 
are followed by gerunds? Which of them can also be followed by infinitives? 

B Pair work How do you feel about these things? Discuss your answers using 
verbs or expressions followed by gerunds and infinitives. 

1. tell people that I’m angry with them 4. stay out late the night before an interview 

2. help with chores around the house 5. start conversations with people I don’t know 

3 . listen to people’s personal problems (i. go to places where I have to use my English 

“I usually avoid telling people that I’m angry with them. I guess I’m just afraid of making 
them even angrier.” 


v 


C4 Personal profiles 



A Look at the information about these people. Which person is most similar to you? 



r 


Job college student artist 


lawyer 


teacher 


Personality friendly and 
outgoing 


wild and crazy shy and reserved 


laid-back 
and relaxed 


Lifestyle • loves playing 


• loves to dance 

• can't stand going 
home early 


• into watching old 
movies 


• enjoys cooking 
meals for friends 

• loves to tell jokes 


sports 

• into traveling 


B Group work Write a similar profile for yourself. Don’t write your name. 
Your teacher will take your profile and give you another. Ask questions 
around the class to find the writer. 


■v 
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K 

listening 


to 

discussion 


Changes 

A Listen to Marcos and Heather talk about how they have changed over 

the last five years. How did they change? Complete the chart with the 
expressions from the box. 

kind and generous friendly and outgoing shy and reserved wild and crazy 

used to be . .. has become... 



B Listen again. Which person do you think would be more likely to do 
these things this weekend? Check (/) Marcos or Heather. 


Marcos Heather 

1. stay out late at a big party □ □ 

2. stay home and watch TV □ □ 

3. help a relative with a personal problem □ □ 

4. invite a classmate to a funny movie □ □ 


How have you changed? 

A How have you changed over the last five years? What do you want to change 
now? Complete the chart. 

How I’ve changed How I’d like to change 

Habits 
Personality 
Likes and dislikes 

B Pair work Compare your 

charts. Ask follow-up questions. 

“I used to watch a lot of TV. Now I don’t." 

‘‘Really? What made you change?” 

‘‘Well. I was afraid of getting out of shape. 

Sol...” 


Useful expressions 

Describing how 

Describing how 

you’ve changed 

you’d like to change 

1 used to..., but now 1... 

I’d like to be more... 

1 think I’ve become more ... 

I’m interested in... 

V 

J 
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writing 


Topic sentences 


The main idea is usually found in the first sentence of the paragraph. This sentence 
is called the topic sentence. 


A Read these paragraphs about people’s best and worst qualities. Underline the 
topic sentence in each paragraph. 
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I think that my most positive quality is that I’m always pretty calm and cool, especially 
when something breaks. I'm really into solving tricky problems and finding solutions to 
things. My specialty is electronics. People come to me if something goes wrong with their 
laptops or their MP3 players or even their cell phones. For example, two days ago, my dad's 
brand new computer suddenly froze up. He was afraid of causing more damage, so he asked 
me to figure out the problem. It only took me 15 minutes to fix it, and I loved doing it! 



A ! 1 C VJ a £3 P I v X 



My most negative quality is that I’m not very neat 

and tidy. Sometimes 1 worry about being so 

disorganized, but 1 never feel like doing anything 

about it. My apartment is always a mess, so 1 can 
never find anything. Last week, for example, 1 finished 
doing some homework and then started to make 

dinner. In the morning, 1 couldn't find my assignment 

anywhere, so 1 had to redo it. 1 really want to change 
my bad habits, but 1 don’t know where to start. 





B Think about your own personal qualities. Make a list. Then decide which 
quality is most positive and which is most negative. Circle each one. 

C Write a paragraph about either your most positive or your most negative 
quality. Make sure your paragraph has only one main idea. 

D Pair work Exchange paragraphs with a partner. Then answer the questions. 

1. What is your partner’s topic sentence? Underline it. 

2. What examples did your partner give? 

3. What did you find most interesting about your partner’s paper? 


tmmn What kind of person are you 9 
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B * Every family is different. 


n Different types of families 

A Look at the families in the pictures. 

starting Q f famiiv? 

point 


What’s different about each type 



VihoA's Your family 



The VioAsotnS) SyJney 

"My wife and I both work 
now, and the extra money 
is great. The only trouble 
with being a two-income 
family is we don’t spend 
as much time together.” 


The l^fo.ncjs, V o.ncouver 

“We’re an extended family 

now that Grandma has 
moved in. The big 
advantage of having her 
at home is that she can 
baby-sit more often.” 


The Putelsj Lori Jon 

“We’re a typical nuclear 
family - it’s just my sister, 
my parents, and me. The 
only bad thing about living 
in our house is there’s only 
one bathroom!” 


B Pair work What are some more advantages and disadvantages of each type ol 
family? Compare ideas. 

“In a nuclear family, you might not see your grandparents every day That's a disadvantage 


V4 

listening & 
speaking 


How are their families different? 


A Listen to Paul and Andrea talk about their families. What kind of family 

did each person grow up in? 

How have their families changed. J 

B Listen again. Match the people on the left with the phrases on the right. 

\. Andrea V> 

a. has two daughters. 

2. Andrea’s husband _ 

b. doesn’t know her in-laws very' well. 

3. Andrea’s sister-in-law 

c. has three brothers. 

4. Paul’s sister _ 

d. is looking forward to seeing the family. 

5. Paul _ 

e. will be cooking for 12 people. 

6. Paul’s mother 

f. is a law student. 


C Pair work Is your family similar to Paul s or Andrea si’ How is it similai. 
How is it different? 
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Noun clauses after be 


n 

grammar 


n 

discussion 


A noun clause is a part of a sentence that has both a subject and a predicate. That is optional 
in noun clauses after be. Also notice the prepositions used in each sentence. 

The only trouble with being a two-income family is (that) we don’t spend as much time together. 

The big advantage of having Grandma at home is (that) she can baby-sit more often. 

Grammar Plus: See page 107. 


A Look at the starting point on page 6 again. Can you find the noun clause in 
the last example? Which preposition is used in the first part of the sentence? 


B Combine the sentences. Then compare answers with a partner. 

1. I’m the youngest in the family. The nice thing is I get a lot of attention. 

Tke nice Vk'mg <?ibduV being H\e youngest- In VUe -family Is VU<?vV 1 geV 
loV o-P ^H-enHon. 

2. I have a younger sister. The trouble is she always wants to borrow my clothes. 

3. I’m away at college. The bad part is that I miss my family. 

4. I work at night. The worst thing is I can’t have dinner with my family. 

5. I’m the oldest in the family. One bad thing is that I always have to baby-sit. 


C 


Complete the sentences with your own ideas. 

Then compare answers with a partner. 

1. An advantage of being a twin is . . . 

Vk<?\V you ^Iw^vys U<?vve someone Vo U^ng ouV uftVk. 

2. A problem with being an only child is . . . 

3. One benefit of being the oldest is . . . 

4. A big disadvantage of having an older sibling is . . . 

5. The best thing about having a big family is . . . 



Family matters 

A Check (</) at least three questions you’d like to talk about with your group. 


□ What's the best thing about spending time with your family? What's the worst thing? 

□ What's one advantage of having a close family? 

□ What are some rules that people have to follow in your family? 

□ What's a benefit of having strict parents? 

□ Are you most likely to confide in a parent, a sibling, or a friend? 

□ Do you believe mothers and fathers should do the same chores? 

□ What are the advantages and disadvantages of having a two-income family? 


B Group work Discuss the questions you chose. Ask follow-up questions and 
make sure everyone in your group participates. 






K 

vocabulary 


to 

listening 


Compound family terms 

A Match the family members on the left with the definitions on the right. 

1. Your great-aunt is _ a. your father s or mother s gTandmothei. 

2. Your granddaughter is _ b. your mother’s or father s aunt. 

3. 'Your sister-in-law is _ c. your sou’s or daughter s daughter. 

4. Your great-grandmother is _ d. your wife’s or husband’s sister, or your brother s wife. 

B Which of the family members in the box can be combined with a prefix or 


suffix in 

the chart? Complete the chart with a partner. What does each term mean? 

aunt 

daughter 

mother 

niece son 

brother 

father 

nephew 

sister uncle 

great- 


grand- 

great-grand- -in-law 



glWev 

i 

wok Lev sisbe^ 


“Your great-nephew is your brother’s or sister’s grandson.” 

Family reunion 

A Listen to Victor tell a friend about his family reunion. What were they 



B & Listen again. In addition to immediate family, what other relatives of 
Victor’s were there? Check (✓) the people you hear mentioned. 

□ 1. his grandfather □ 4. his sister-in-law □ 7. 

□ 2. his uncle’s cousin □ 5. his niece □ 8. 

□ 3. his brother □ 6. his son □ 9. 


his mother-in-law 
his cousin 

friends of the family 
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reading 




The more, the merrier 

A Group work What’s the size of an average family where you’re from? 
Discuss with your group. 




I Meet the Silcocks 


W alk into the California home of Anne Belles 
and her husband, Jim Silcock, and you’ll see 
kids everywhere playing video games, doing 
homework, and getting ready for dinner. There are 
30 boys in this close-knit household and Anne 
Belles is their mom. Belles has wanted to help 
children since she was a kid. “I was intrigued by the 
movie Oliver! in the 60s, a musical based on the 
Charles Dickens novel Oliver Twist. I told my mom. 
‘That’s what I want to do. I want to adopt orphans.’” 

Anne’s boys range in age from 3 to 25. All of them 
are challenged in some way. “They each have special 
needs - physically, emotionally, or at school, says 
Belles. She doesn’t focus on what her kids can’t do, 
only on what they can. They go to mainstream 
schools, take karate, go skating at the roller rink, and 
even act on television. In an interesting twist, 
thirteen of her boys are going to be in a local 
theater’s production of Oliver! 

Raising 30 boys is no small task. 

Every day, a small army of 
childcare workers, nurses, and 
volunteers comes in to help 
cook and clean, wash 30 
loads of laundry a day, 
and take care of 
health needs. 


To find out how much such a large family costs, we 
followed Jim Silcock to the grocery store. He spent 
$880.00 for food for one week. Every month they 
spend $2,000 to run five mini-vans, $15,000 for the 
fourteen paid helpers, and more than $10,000 on 
dental and medical expenses. There’s also clothing, 
insurance and mortgage payments. 

The family receives $26,000 a month from the 
federal government, and has some income from a 
family business. All the money is spent on the 
children; having new clothes and fancy cars isn t 
important to Belles. 

How do the kids feel? Says 17-year-old Anthony. 
“The family is there whenever I need something .... 
Under all this chaos, I feel like I am loved.” 

“This was my dream. And everything about what 
I’m doing was everything I wanted to happen in my 
life,” says Anne Belles. “So, 
absolutely no regrets; this is 
perfect. I couldn’t ask for 
it to be better - 
maybe a bigger 
house, you know, 
would be nice.” 

Source: “Full House: Meet 
the Silcocks,” by Steve 
Kroft, CBS News Archives 



B Read the article and answer the questions. Then compare answers 
with a partner. 

1. What reason does Anne Belles give for adopting so many children? 

2. What’s special about the children that Belles and her husband adopt? 

3. What are the total monthly expenses for this family? 

C Group work Discuss these questions. Then share your answers with the class. 

1. What do you think would be the best thing about living in this family? 

2. Would you like to be in a family as large as the Silcocks’? 

Every family is different. 9 
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Mistakes and mysteries 


LESSON A • Life lessons 


ii Learning the hard way 

A Read about these people’s problems. What mistake did each persor rr.ake: 

starting 

pomt What Did I Get Myself Into? 

Three mistakes that led to big messes 


I was supposed to be studying this 
weekend for a math, test But my 
friends made me go to the beach 
with them instead. I mean, I didn’t 
have to go with them, but I did. 
Now the test is in two hours, and 
I’m totally unprepared. I should 
have stayed home and studied! 



In high school, I had to wear a 
uniform, so I didn’t have a lot of 
fashionable clothes. When I 
started college, I thought I needed 
to have more, so I wasted a lot of 
money on trendy out/its. But I 
really shouldn’t have done it. 

Now I’m broke! 

-Kenichi, Osaka, J 




We weren’t supposed to cook in our 
dorm rooms, but I had a microwave 
anyway. The cafeteria was right next 
door, so I really didn’t need to have 
it. Anyway, I got caught making 
popcorn last week, and the school 
took the microwave away. 

-Melanie, Toronto, Canada 



/ 


B Pair work What should each person do differently in the future? Compare ideas. 


“I don’t think Alicia should listen to her friends in the future.” 

“Yeah, I agree. She shouldn’t have let them influence her like that.” 


fU 

listening 


111 never do that again! 

A ‘ ’ Listen to Frank talk about a bad decision he made. What was his 
decision? Why was it a bad one? 


B Listen again. Are these statements true or false? Check / the 

correct answer. 

True False 

1. Frank and his neighbor were good friends. 

2. Frank knew he was allergic to cats. !— CH 

3. Frank marked his calendar to remember to feed the cat. 

4. Frank forgot what time his train was going to leave. 

5. Frank remembered to feed the cat on Saturday . 


I ~ H Mistakes and mysteries 






Past modals and phrasal modals of obligation 


KJ 

grammar 


discussion 


Should have, was supposed to, had to, and needed to all describe obligations in the past, 
although they sometimes have different uses. 

I should have stayed home and studied! (It was a good idea, but I didn't do it.) 

I was supposed to be studying this weekend. (It was required, but I didn’t do it.) 

I had to wear a uniform. (We were forced to do this.) 

I didn’t have to go with my friends, but i did. (There was no obligation.) 

I thought I needed to have more clothes. (I thought this was necessary.) Grammar Pius: See page m. 


A Look at the starting point on page 10 again. Can you find other examples of 
past modals and phrasal modals of obligation? What does each one mean? 


B Choose the answer that best describes what these sentences mean. Then 
compare answers with a partner. 


1. I shouldn’t have invited them. 

a. I didn’t invite them. 

b. I invited them. 

2. That was a secret! You weren’t supposed 
to tell anyone! 

a. You didn’t tell anyone. 

b. You told someone. 


3. We didn’t have to study for the test. 

a. We forgot to study. 

b. We were prepared for the test. 

4. I knowjane didn’t like my cooking, but 
she didn’t need to be so rude about it. 

a. Jane was rude to me. 

b. Jane wasn’t rude to me. 


C Complete the sentences with information about yourself. Then compare 
answers with a partner. 

1. After I started high school, I had to . . . 

I fo shuAy c\ lof 

2. I made someone angry once because I wasn’t supposed to . . . 

3. I wasted a lot of money once because I thought I needed to . . . 

4. When I had the opportunity, I should have . . . 



Past experiences 

- 

A Look at the survey and check the items that are true for you. 




enjoyed doing something you weren't supposed to do? 
not done something you should have done? 
done something foolish that you didn't need to do? 
had to follow a rule you didn't like? 
had to enforce a rule you didn't like? 


B Pair work Discuss your answers. Ask follow-up questions. 

"Have you ever enjoyed doing something you weren’t supposed to do?" 

"Sure. At my old job, I wasn’t supposed to take a long lunch. But I took long lunches at the 
park, anyway. How about you?” 
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K 

vocabulary 


Recognizing problems 

A These verbs are often used to talk about problems. Use the verbs to replace 
the boldfaced words and phrases in the sentences below. 


aggravate 
avoid 
cause 
deal with 
identify 
ignore 
run into 
solve 


a problem 



- - 


1. My friend never does anything about his problems. 

My <*li«<nys Ignoves Uis problems. 

2. Maria can look at a broken bicycle and find the problem right away. 

3. My sister is never afraid to try to take care of a difficult problem. 

3'. •. • : K\\ 

4. Gil Dong always makes his problems worse. 

5. Ruby always follows the recipe closely to prevent problems when she cooks. 

6. Ming always unexpectedly encounters problems when he tries to fix things. 

7. Carla is great at completely fixing any kind of problem at work. 

8. A1 is the kind of student who always makes problems for teachers. 

C ,7 

B Pair work Do you know anyone similar to the people in the sentences above? 
Tell your partner. 

“My cousin always ignores her problems. Her car is always making strange noises, but she 
never does anything about it. ” 


to Dealing with problems 

.... A Listen to Ray (/?), Felipe (F), and Jennifer (J) talk about a problem that 
they each had. What did each person finally do about the problem? Write the 
correct letter. 


ignore it 


deal with it 


aggravate it 


B Listen again. Briefly describe each person’s problem. 

Rav: ___ 

J -- 

Felipe:___ 

Jennifer:_ 
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n Brainstorming 

writing Brainstorming means making a list of ideas about a topic. Then you can use this 
list to come up with a topic sentence and ideas to support it. 

A Group work Brainstorm as many ideas as you can to add to the 
example below. 

on CL Hq/cf Sudqfi-f 

Do Don't 

• compare prices • buy the firstthing you see 

• lookfor sales • buy brand names 

• check classif ied ads • use oredit oards 

for used items 


B Group work Brainstorm dos and don’ts for one of these topics. Write your ideas. 

• getting over a bad cold • staying safe in a big city • preparing for entrance exams 

C Now write a topic sentence and a paragraph using your ideas. 



A t . . _J X 

Living on a tight budget is easy if you follow some simple rules when you go shopping. First 
of all you should never buy something at the first store you visit. You need to check at least a few 
other stores to compare prices. Second, don't be in a hurry! If you take your time, you might find a 
sale. If there are no sales right now, ask a salesperson if there’s going to be one soon. Third, 
consider buying used or secondhand items. You can check in the newspaper or online to find what 
you’re looking for. Finally, you might get a better price at some stores by paying cash instead of 
using a credit card, so be sure to ask about cash discounts. 


D Pair work Exchange brainstorming lists and paragraphs with a partner. 

Then answer the questions. 

1. How many brainstorming ideas did your partner use? Do you think he or 
she chose the best ones? 

2. Do you have any questions about your partner’s paragraph? Is there 
anything you disagree with ? 

3. Can you think of a good title for your partner’s paragraph? Explain 
your choice. 




Lesson A 


Life lessons 13 




























starting 

point 



A Read the news story and the comments to the 
right. Which comments do you agree with? 


TOKYO - More than 700 children were 
rushed to hospitals Tuesday after 
suffering convulsions, vomiting, and 
irritated eyes after watching a popular 
Japanese cartoon. 

The network said it plans to cance next 
week's show if the cause of the incident 
remains unclear. 



Most of the children developed the 
symptoms after a scene featuring five 
seconds of flashing red light in the 
eyes of the show's most popular 
character. 

TV executive Hironari Mori said the 
scene passed inspection before broadcast, but in 
hindsight "we believe there may have been problems." 

v y . 

"As an adult that part made me blink, so for a child the 
effect must have been considerable," Mori said. 



Yuki52: I'm certain the 
flashing lights must have 
caused the seizures. 

MikeNYC: It could have 
been the flashing lights, 
but I'm not sure. 

Paulo2008: The parents 
shouldn't have let their kids 
watch so much TV. 

Soon Hee: The seizures 
might have been caused 
by stress. 

TeacherJim: That TV 
executive must have felt 


Dr. Yukio Fukuyama, an expert on the 
brain, said that "television epilepsy" can 
be triggered by flashing, colorful lights. 
Fukuyama says parents should be made 
aware of the danger. 'The networks 
should definitely think of issuing a 
health warning beforehand," he said. 



"The children must have been totally immersed in the 
program," psychologist Rika Kayama said. 


pretty embarrassed. 

ChicagoMom: The children 
shouldn't have been sitting 
so close to the TV! 

MGarcia: The TV network 
should have been more 
careful. 


Source: "Cartoon-Based Illness Mystifies Japan," Reuters 


More » 


B Pair work Compare your reactions to the story. 

“I’m certain the flashing lights must have caused the seizures.” 

“I don’t know. It could have been the flashing lights, but I’m not sure.” 


14 mum Mistakes and mysteries 






























































grammar To express degrees of certainty, use must (not), can’t, could (not), might (not), or may (not). 


I’m certain the flashing lights must have caused the seizures. 

The seizures might have been caused by stress. 

To express obligation, advice, or opinions, use should (not). Do not use must (not) have tor 
obligations, advice, or opinions about the past. 

The TV network should have been more careful, (obligation) 

The networks should think of issuing a health warning, (advice) 

The children shouldn’t have been sitting so close to the TV! (opinion) 

Also notice how these modals are used in the passive and continuous. 


Grammar Plus: See page 109. 


A Look at the starting point on page 14 again. What does each modal express? 
Which ones are used in the passive? 

B Use modals to write reactions to these situations. Then compare answers with 
a partner. 


3. You feel sick after a big fish dinner. 


1. You and your friend planned to meet, 
but your friend never arrived. 


4. You receive flowers from a secret 
admirer. 


He wigkf L<*ve been bi\sy work. 
Bud- ke skoU^ve c*01e<A fo s^y 
ke co uvneef. 


5. You haven’t received any phone calls 
in a week. 


2. You loaned your classmate a lot of money 6. Your boss promised to promote you, 


last week, but she still hasn’t repaid you. but it still hasn’t happened. 


What's the explanation? 

A Read these headlines about strange events. How would vou explain them? 



Mysterious light 
seen over Arizona 


Loch Ness 

Monster 

round? 



PHOENIX - Authorities are baffled by 
dozens of reports yesterday of strange 
and mysterious lights in the sky and un¬ 
identified flvir*" 'biects over the desen. 



ot more photographs that seem 


INVERNESS, SCOTLAND- Monster rats 
Another round of monster fever head over th, 
has h.t the urea with the release Tourists and 


more photographs that seem fl.v • • 


Monster raising its ei 
head over the surfaci 


•h'-i- heads >'>ver the complex circular 



B Group work Discuss your explanations. 

“That light must have been a UFO. I mean, 
it doesn’t look like a normal plane.” 

“I know what you mean, but it might have 
been an unusual storm or something.” 


V. 


Disagreeing 

I don’t know. 

I’m not so sure. 

Well, maybe, but... 

I know what you mean, but... 


I can’t explain i: 15 
























II 

vocabulary & 
speaking 


Verbs of belief 

A Put these verbs of belief in the columns. Discuss your answers with a partner. 

assume be positive bet figure have a hunch suppose 
be certain be sure doubt guess know for a fact suspect 


Certain 


Not certain 


B Group work Use the verbs of belief to discuss these questions. 

1. Why do giraffes have long necks? 

2. Why do some buildings not have a thirteenth floor? 

3. Is there intelligent life on other planets? 

4. What should you do if you get sprayed by a skunk? 

5. What color is an insect’s blood? 

6. Why doesn’t a haircut hurt? 

“Why do giraffes have long necks?” 

“I’m not sure, but I assume they have long necks to eat the leaves 
at the tops of trees.” 

“Yeah, I bet that’s the reason why." 



K 


Still unsolved mysteries 


.. M . „ A Do vou think that things like UFOs and alien abductions really happen? 

listening & 

Speaking g Listen to a radio program about a famous claim of alien abduction in 

Canada. What did the Hills say happened to them? 


C ** Listen again. Check (/) the facts or claims that the people mention. 
Which ones support the Hills’ story? Which ones don’t? 

□ 1. The Hills saw an object flying beside their car. 

□ 2. Betty saw creatures looking at them from the object. 

□ 3. The creatures spoke to the Hills in a strange language. 

□ 4. Betty found pink powder on her dress the next day. 

□ 5. The Air Force agreed that Betty saw a UFO. 

□ 6. The doctors doubted the Hills’ story. 

□ 7. The aliens looked just like creatures from a TV show. 

□ 8. The trip took seven hours instead of four. 


D Group work What do you think really happened to the Hills? Why? 
Discuss your reasons. 
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to 

reading 


Do I know you? 

A Group work What does amnesia mean? What are some things that might cau - 
amnesia? Discuss with your group. 


Amnesia 


hat if the person you married forgot 
who you were? For one Texas couple, 
marriage became a blind date when 
the groom came down with amnesia days after 
their wedding. 

Amy and Sean McNulty’s wedding day started 
well, but ended with a shock. One of Sean's 
good friends was in a coma because of a 
serious car accident. Nevertheless. Amy and 
Sean decided to make their honeymoon trip 
according to plans. 

At the airport, Sean realized he'd 
left his wallet in their car after 
they'd parked. He said to Amy. 

‘Til be right back/' But he 
didn’t return. 

Amy contacted the police, who 
found Sean wandering near a 
motel three days later. He was 
confused and covered in bug bites. 

He had no idea who he was or who 
Amy was. Sean could not remember any 
personal details from his life, not even his mother. 

Amy was now married to a man who viewed 
her as a stranger. "I wondered, you know, is he 
going to remember me? How is our 
relationship going to w ork?" said Amy. 

This was a big change after a six-year 
courtship and plenty of shared memories. 



Newlyweds' Bliss 


“I had to learn to ask him, ‘Can I hug you?’ I 
mean, that was hard," said Amy. 

Psychiatrist Dr. Daniel Brown says Sean’s 
amnesia might have been caused by a series of 
stressful moments, like his friend’s car accident. 
According to Dr. Brown. Sean’s brain didn’t 
connect with his identity anymore. “He doesn’t 
know w ho Sean McNulty is and has 
no memories to help.” 

"It's sort of like if you forgot the name 
of a file you stored on your computer. 
You know it's there but you can’t find 
it," said Brown. “His memory is 
like that.” 


Fortunately, the better times soon 
arrived. The day before their first 
anniversary. Scan’s memories 
flooded back in an instant. He 
soon remembered everything, 
including their wedding. “I 
remember shoving cake in her face.” 
said Sean. "It was great.” 

Sean \iews the experience as a chance.to 
confirm he picked the right bride. "I got to see 
how much she loves me,” said Sean. “We have 
a much stronger, closer bond from the 
experience. I couldn’t have found a better 
woman to spend my life with.” 

Source: “Amnesia Spoils Newlyweds’ Bliss," ABC News 


B Read the article. Are these statements true or false? Check (/) the correct answer. 

True False 

1. Sean’s amnesia began after he was in a serious car accident. □ □ 

2. Sean shoved cake in Amy’s face when he remembered who she was. □ □ 

3. The amnesia might have been caused by too much stress. □ □ 

C Group work Discuss these questions. Then share your answers with the class. 

1. What do you personally think might have caused Sean’s amnesia? 

2. What would you do if you were in Amy’s position? 


Lesson B 


I can’t explain it! 
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Explorinq new cities 


LESSON A • Popular destinations 


n 

starting 

point 


Cities of the world 

A Read about these cities. Which city would you most like to 

BARCELONA 


visit? 


BEIJING 



Barcelona is famous for museums, nightlife, 
and seafood - and for the architect 
Antoni Gaudf. who designed 
several of the city’s most 
distinctive buildings. The 
restaurants here stay 
open until midnight, 
when many locals are 
still enjoying dinner. 


The place where 
most tourists go first 
in Sydney is the 
famous Opera House, 
but this Australian city 
also has great restaurants 
and museums. The spring 
and fall are the seasons when 
most people come to visit. 


Beijing has many popular tourist attractions, 
which include the Great Wall of China, 
the Summer Palace, and the 
Forbidden City. Tourists who 
come here for the first 
time are amazed by the 
crowds, the busy 
streets, and the 
constantly changing 
skyline. 


Seoul is well 
known for its spicy 
food and its 
shopping areas, 
where you can find 
everything from antique 
pottery to custom-made 
clothing. The Myeong-dong 
area has dozens of shops that 
sell the latest fashions. 


SEOUL 


B Pair work Tell your partner about a city you know. 

“I know Vancouver. It’s got the ocean on one side and mountains on the other Its really beautiful, 
but it’s expensive..." 


fU 

listening 


Where in the world ... ? 

A :C; Listen to Diana and Matt talk about 
Athens and who is talking about Seoul? 


two cities. 


Who is talking about 


B 


Listen again. Who mentions these topics, Diana D or Matt [M)? 
Write the correct letter. 


V. 1. founded 3,000 years ago 

_ 2. delicious, spicy food 

3. beautiful beaches 


4. architecture __ 7. traffic 

5. subway system __ 8. street vendors 

6. monuments _ 9- nightlife 
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Defining and non-defining relative clauses 


K 

grammar 


Vi 

speaking 


A defining relative clause defines or gives essential information about a noun. 

The Myeong-dong area has dozens of shops that sell the latest fashions. 

The spring and fall are the seasons when most people come to visit. 

A non-defining relative clause gives optional information about a noun and cannot begin 
with the pronoun that Notice the use of commas. 

The restaurants here stay open until midnight, when many locals are still enjoying dinner. 

Beijing has many popular tourist attractions, which include the Great Wall of China. 

Grammar Plus: See page 110. 


A Look at the starting point on page 18 again. Can you find more relative clauses? 

B Underline the relative clauses in the sentences and add commas where 
necessary. Write D for a defining and ND for a non-defining relative clause. 

ND 1. Bangkok, which is the capital of Thai l and , has many 
excellent restaurants and markets. 

_ 2. Hong Kong was a British colony until 1997 when it 

was returned to China. 

_ 3. Busan is a busy port city that is located in South Korea. 

_ 4. Bogota which is situated on a high plateau in central 

Colombia has frequently changing weather. 

_ 5. Montreal is a sophisticated city where some of the 

best cuisine in Canada is found. 

_ 6. Sao Paulo which is the biggest city' in Brazil is also 

one of the world’s most populated cities. 

C Join the sentences using non-defining relative clauses. Then compare answers. 

1. Gaudi also designed Barcelona’s Park Giiell. You can see fabulous sculptures there. 

2. Seoul’s name comes from the ancient word Seorabeol Seorabeol means capital. 

3. The center of Beijing is Tiananmen Square. It is the world’s largest public square. 

4. A great time to visit Seoul is in the fall. This is when Korean people celebrate 
the Chuseok festival. 

5. Japanese restaurants are now popular in Barcelona. They have started appearing 
in recent years. 

6. Australia’s first European settlers came to Sydney in the 1700s. They were originally 
from Great Britain. 

A great place to visit 

A Which of the cities on page 18 would you like to visit? Write three sentences • 
explaining your reasons. Use relative clauses where appropriate. 

B<*vcelov\<* is cihy hU^nh \’ A like ho visih \>e.cc\ use . . . 

B Pair work Tell your partner which city you’d like to visit and why. 



Popular destinations 19 













What makes a city? 

A Are these features of cities more important to tourists or to residents? Put the 
vocabulary words in the columns. Add ideas of your own. 

climate crime rate green spaces job market neighborhoods shopping 

cost of living cuisine hotels landmarks nightlife transportation system 



Important to tourists 


Important to residents Important to both 




B Pair work Use the features above to talk about your city. Give examples and 
add extra information. 

“Salvador is famous all over Brazil for its cuisine. Acaraje is one of the most popular foods, 
and it’s really delicious. It’s a deep-fried cake that's made from mashed beans.’’ 

W§ 1 w ^ at s cit v 

A Listen to Carlos and Vicki talk about San Francisco. Who seems to like 
listening p lc c ;ty better? 

B Listen again. Check (/) the city features that Carlos and Vicki mention. 

□ 1. climate D 4. customs —J 7. landmarks 

□ 2. architecture □ 5. hotels □ 8. nightlife 

□ 3. shopping □ 6. job market □ 9. cuisine 

Perfect places 

A Answer the questions with vour own ideas. 

discussion 

What is,., 

1. a good city for budget travelers?--— 

2. a good city for a honeymoon?-- 

3. a place that would make a great family vacation spot? 

4. a city where you’d like to live for a few years?- 

5. a good city to go to school in?- 

6. a place that you would never want to visit? - 



B Pair work Discuss your answers. 

“I think New York is a good place 
for budget travelers." 

“I’m not sure I agree. New York is 
incredibly expensive." 

“That’s true, but there are lots of 
cheap fast-food restaurants.. 

C Group work Join another pair and try to agree on one answer for each question. 
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Useful expressions 

Agreeing with an opinion 

Disagreeing with an opinion 

1 think you’re right. 

I’m not sure 1 agree. 

I’m with you. 

Maybe, but don’t you think ... ? 

That's true. 

Really? 

1 think so too. 

1 know what you mean, but... 

V 

J 























r;j Organizing ideas 

writing Making a mind map is a good way of organizing your brainstorming ideas. 

Mind maps help you map out the supporting details about your topic. 


A Look at the phrases in the box about Cuzco, Peru. Choose the main idea and 
write it in the center of the mind map. Then write the supporting details in 
the mind map. 

beautiful architecture wonderful restaurants nice hotels 



B 



Read the paragraph about Cuzco. Underline the ideas 
from the mind map in the paragraph. 


Cuzco has something for everyone* /t's the oldest 
city in the Americas, and it was once the capita! of 
the Inca empire* Today, Cuzco is Peru's tourist 
capita! because of its interesting mix of history 
and culture . People who are interested in 
architecture will love the nearby Inca ruins of 
Machu Picchu and the palace of Inca Poqa . Cuzco 
has many places to stay, which range from first- 


class hotels to cozy inns . There are also many cafes 
and restaurants where you can eat unique local dishes or international cuisine . Also, 
Cuzco has great markets where you can shop for Indian art and local crafts . When 
you visit Cuzco, you should try to experience all it has to offer . 


C Choose a place you know and make your own mind map. Be sure the main 
idea is general and contains several supporting ideas. 

D Write a paragraph based on the ideas in your mind map. 

E Pair work Exchange paragraphs with a partner. Then answer the questions. 

1. Is there any information you would like your partner to add? 

2. Does the content of the paragraph reflect the ideas in the mind map? 

3. Would you like to visit the place your partner wrote about? Why or why not? 


Lesson A 


Popular destinations 21 




















HWiH I HIRIIIMRIwI 



- 


LESSON 


My kind of town 


u 

starting 

point 


City search 

A Complete the descriptions with the sentences below. Then compare answers. 



n 


A This exciting large city with bustling streets is a 
great place to live. Most evenings you can choose from 
a movie, a concert, or even a museum. 

(1) C There are lots of jobs here, and the average 
salary is about $3,000 per month. (2) , -• Our 

efficient pew subway system can get you anywhere 
you want to go. (3) 


This is a picturesque little resort town ► 

with year-round outdoor activities. There's something 
to do in all four seasons. But there's not much action 
here at night. (4) 'U There are many quaint little 
stores and boutiques. (5) _ L_ Apartments are 
affordable too. You can get a great place for about 
$1,000 a month, and average monthly salaries are 
about $2,500. (6) __ 



a. However, housing costs are high. A nice apartment is about $2,500 per month. 

b. So, even though our streets are safe, the evenings can be dull. 

c. But be careful — in spite of all the late-night activity, the crime rate is high. 

d. On the other hand, it can sometimes be difficult to find a job. 

e. Although it’s fast, clean, and cheap, it’s pretty crowded during rush hour. 
Nevertheless, it’s still the most popular way for people to get to work. 

f. Despite the nearby shops, you’ll still want a car. There are no buses here. 

B Pair work Which city do you think has more to offer? 


Compound terms for towns 


vocabulary 


A These compound terms describe different types of towns. How would you 


define each one? 


border town 
coastal town 


college town 
industrial town 


mountain town 
port town 


resort town 
rural town 


suburban town 
tourist town 


bovAev Vouiv\ is vigtf’vv bov-Aev wiVU inwaVUev sfcWe ov counWy. 

B Pair work Which of the terms above best describes your hometown? Which 
best describes the town where you’d like to live someday? Compare ideas. 
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Order of modifiers 


R 

grammar When two or more modifiers occur in a sentence, they usually follow this order. 



Quality 

Size 

Age 

Type 

Noun 

Descriptive phrase 

this 

exciting 

large 



city 

with bustling streets 

a 

picturesque 

little 


resort 

town 

with year-round outdoor activities 

a 

run-down 


old 

port 

town 

that has seen better days 


Grammar Plus: See page ill. 


A Look at the starting point on page 22 again. Can you find more sentences that 
have two or more modifiers? 

B Write descriptions of places you know. Then compare answers with a partner. 

1. a nearby city or town that you frequently visit 

efov\ is fypic^l subiwb^H shopping 

2. a place you’d like to visit one day 

3. a place tourists to your country want to see 

4. a place you enjoy visiting, but wouldn’t want to live in 


i 


Connecting contrasting ideas 


grammar You can use these words and phrases to connect contrasting ideas. 

despite although however on the other hand 

in Spite Of even though nevertheless Grammar Plus: See pagelll 


A Look at the starting point on page 22 again. What words and phrases connect 
the contrasting ideas? 

B Circle the words that are true for you. Then complete the sentences. 

1. Even though l (would) / wouldn’t like to live in this town forever, . . . 

Even I woul A like Vo live in Vlnis Vown -Povgvev, l J ll U^nve Vo wove 

VWe venVs 30 up. 

2. 1 here are not many / a lot of things I like about this town. However, . . . 

3. Although finding an apartment is easy / difficult in this town, . . . 

4. Despite the high cost of living in this city, there are a number of / no ... 

5. The spring / summer / fall / winter here is very nice. On the other hand, . . . 

6. Most places in this town close early / late. In spite of that, . . . 

C Pair work Discuss your answers. Ask and answer follow-up questions. 

“Even though I would like to live in this town forever, I’ll have to move if the rents go up." 
“Really? Where would you move?” 

“I’m not sure. I hope someplace cheaper, but still near here. ” 
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K 

listening 



Life in Sydney 

A Listen to Maria and Ian talk about life in 

living there more? 


Sydney. Who seems to enjoy 



B 


a Listen again. Which person has these opinions? Check (/) Maria, 


Ian, or both. 

1. It’s easy to get around Sydney. 

2. The beaches are great. 

3. The rents are expensive. 

4. It’s a fun place to live. 

5. The restaurants are all expensive. 
(5. Life is better in a smaller town. 


Maria 

□ 

□ 

□ 

□ 

□ 

□ 


Ian 

□ 

□ 

□ 

□ 

□ 

□ 


Both 

□ 

□ 

□ 

□ 

□ 


y 


Quality of life 

A Rate these quality-of-life issues as very important (//), important (/), 
diSCUSSion 0 j- important (X). Can you add one more to the list? 


Quality of Life $£, 

_affordable housing _first-class health care 

a variety of restaurants_historic neighborhoods 

_ beautiful parks _ low crime rates 

_ exciting nightlife _ pleasant weather 



public transportation 
varied retail shops 
wireless hot spots 


B Pair work How important are the points above in your town? Which three are 
the most important to you personally? 

“/ guess affordable housing and exciting nightlife are the most important to me. I’d love to 
find a place I could afford that was near someplace fun." 

«/ know what you mean. But for me, I guess low crime rates are probably the most 
important. I want to live somewhere where I feel safe. I don’t mind if it’s a little boring. 

C Class activity Share your answers with your classmates. Which issues were 
mentioned most often? 
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ti 

reading 


Melbourne versus Sydney 

A Pair work What do you know about Melbourne and Sydney? Read the first 
two paragraphs. Then tell your partner. 



Welcome to the oldest rivalry in Australia 


S ydney has its Opera House and harbor. 
Melbourne has quaint old buildings and 
parks. Sydney has spectacular beaches, 
but Melbourne’s are less crowded. Talk to 
Melbournians, A and they’ll say their city is 
best. TalkTo Sydneysiders, and they’ll say 
Sydney is the number one place to live. 

According to many Melbournians, 
inhabitants live a life of ideas, discussion, and 
debate. People are active in the arts, and live 
well. Then again, that’s what Sydneysiders say 
about their city, too. 

Talk to Melbournians, and they’ll tell you 
their city has friendlier and more outgoing 
people than Sydney. Most Sydneysiders won’t 
disagree about their city being less friendly. 
Nevertheless, they’ll be quick to tell you that 
it’s a dynamic, world-class city with tons of 
things to do and see. Sydneysiders say they 
are always busy enjoying all that their city 
offers - such as the crashing surf at Bondi, 


Bronte, or Manly Beaches; bushwalks through 
the Sydney Harbor National Park; or browsing 
in Paddington’s colorful weekend market. 

People in downtown Sydney are always on 
the move, rushing to make contacts, cutting 
deals, and gaining influence. In Melbourne, 
eating out is a pastime and the pace of life is 
slower and easier. Melbourne may not have the 
great surfing of Sydney, the beautiful Darling 
Harbor, or the Opera House; instead, it’s low 
key and savvy. You have to dig a little to get 
under its surface, but once there, you’ll find a 
perfect example of a chic, ultra-modern city. 
Sydney looks internationally for inspiration, 
but Melbourne tends to look regionally - to 
japan, for example. In a word, if you were to 
compare them to American cities, Sydney 
would be sunny L.A., and Melbourne would be 
charming New York. 

Source: “Melbourne and Sydney: A Tale of Two Cities,” by Stephen 
Townsend and Simon Richard, Rough Guides 


B Read the article again. Are these statements true or false? Check (/) the correct answers. 




True 

False 

1. 

Both Melbournians and Sydneysiders love their city. 

□ 

□ 

2. 

Melbourne is famous for its spectacular beaches. 

□ 

□ 

3. 

The pace of life is slower for Sydneysiders than for Melbournians. 

□ 

□ 

4. 

Melbourne gets ideas from different countries in Asia. 

□ 

□ 

C Group work Discuss these questions. Then share your answers with the 

class. 



1. Does Melbourne or Sydney seem more interesting to you? 

2. Are there any cities in your country that have a rivalry? How are the cities 
different? How are the people different? 
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Communication review 

UNITS 1-3 


Self-assessment 


How well can you do these things? Rate your ability from 1 to 5 
(1 = low, 5 - high). 

Talk about likes and dislikes with verbs followed by gerunds (Ex. 1) -_ 

Discuss problems in cities and ways to deal with them (Ex. 2) -- 

Understand stories about past mistakes (Ex. 3) - 

Talk about past mistakes with past modals and phrasal modals (Ex. 3) - 

Describe features of cities with relative clauses (Ex. 4) - 

Now do the*corresponding exercises below. Were your ratings correct? 


^ Likes and dislike s 

A Look at these items. Can you think of a personal example for each one? 

discussion 

1. something you’re into / not into doing by yourself 

2. the kind of music you feel like listening to when you re in a bad mood 

3. something you like doing when you’re stressed out 

4. a household chore you don’t mind / can’t stand doing 

5. something you avoid doing, if possible 

B Pair work Discuss your answers with a partner. 

■p #jfe 

“I’m really into going to art galleries by myself. % | 

That way I can spend as much time as I want.” , 

“Oh, I’m just the opposite. I don’t really like going 
to galleries alone. It’s nice to share the experience 
with someone.” 

The people's action committee 

A Pair work You are members of an action group that has been asked to suggest 
diSCUSSion improvements for your city. Make a list of changes you think should be made. 




“We think the city shouldn’t allow cars in the downtown area 
on weekends. It would be nice to be able to walk around 
without worrying about traffic.” 

B Group work Compare your recommendations in groups. 
Choose the four most interesting recommendations 
and share them with the class. 


Useful expressions 


Making recommendations 

The city should provide ... 

The city ought to... because ... 
Wouldn’t it be nice it... ? 

It would make a lot of sense to ... 
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K 


Who's sorry now? 


listening & 
speaking 


Listen to a radio show called Who’s Sorry Now? 

What is the focus of the show? Check (S) the correct answer. 

□ a. people’s roommates in college 

□ b. things that people should or should not 

have done in the past 

□ c. family vacations 

Listen again. Are these statements true or false? 

Check (/) the correct answer. 


1. Mark made the manager think that Luke didn’t want the job. 

2. Mark said he should feel terrible, but he doesn’t. 

3. Anna buried her brother’s harmonica in the desert. 

4. Anna said she should have bought her brother a drum set. 

5. Luke didn’t tell his roommate that he knew about the call. 

6. Luke said he should have told his roommate he knew about the call. 

Pair work Have you ever made a mistake like the ones on the radio show? 
Would you consider calling a show like Who’s Sorry Now? to talk about it? 

“Have you ever made a mistake like the ones on the radio show?” 

“Well, when I was in college, I used to make up excuses so that I could avoid going to 
French class. I should have gone. I really wish I could speak French now.” 

“Would you call up a show like Who’s Sorry Now?” 

“I don’t know. Maybe it would be fun. What about you?” 



True 

False 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 


LI 


discussion 


Welcome to my city 

A What are three places in your city that 
people would enjoy visiting? Make a list. 



Group work Tell your group about your 
“must-see” places. Tell them why each place is worth seeing. 

“Guadalajara, which is the second largest city in Mexico, has a lot of great markets. 
The Libertad Market is fantastic ” 
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Early birds and night owl 


LESSON A • It’s about time! 


n 

starting 

point 


What's your best time of day? 


Read these statements. How would you define the boldfaced words: 



Teresa, South Africa 


As soon as I get up in the 
morning, I race off to 
the gym. After I finish 
my workout, I head to 
the office. I always get 
there before any of my 
colleagues arrive. I 
suppose I'm a 
morning person. 



Fausto, Brazil 


Ever since I was a kid, 
I've had trouble getting 
up early, so l guess I'm a 
late riser. Until I've had 
my coffee, I'm such a 
grouch. I'm not very 
approachable right 
after I wake up! 



Mieko, Japan 


I'm a power napper 

While I take my lunch 
break at work, I often 
sneak a five-minute nap 
at my desk. After I have 
a little sleep, I feel great 
the rest of the day. 



Richard, Canada 

I don't get much done 
until it gets to be late 
afternoon. Then 
I usually get a spurt 
of energy. I can 
concentrate best after 
everyone else has gone 
to bed. I'd say I'm a real 
night owl. 


B Group work Which of the people above are you most similar to. 



discussion 


The time is right 

A Pair work Read this information. Do you agree with the advice given? 

When the Mind and Body Are at Their Best 



Whenever you need to study 
for a test, do it between 

9:00 a.m. and noon. 


© Energy levels drop between 2:00 
and 4:00 p.m. Before your energy 
level falls, try taking a short nap. 


© Study languages in the 

early afternoon. 

© Whenever you have to 
work with numbers, plan 
to do it around noon. 



Do something that requires concentration 
between 6:00 and 9:00 p.m. 


© Your mind and body are sleepiest at 
4:00 a.m. This is why it's not a good 
idea to stay up studying a n-ght. 

Source: Secrets - Seep r, Michael Segell, Esquire. 
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B Pair work Do you prefer to do these things in the morning, the afternoon, 
the evening, or at any time of the day? Compare answers. 

1. exercise 2. listen to music 3. study for an exam 4. speak English 

Early birds and night owls 


Unit 4 



















Reduced time clauses 


KJ 

grammar 


n 

vocabulary 
& speaking 


Notice how these clauses show time relationships. If the subject of the sentence doesn’t change, 
clauses with (right) before, (right) after, and while can be reduced. 

After I finish / After finishing my workout, I head to the office. 

While I take / While taking my lunch break at work, I often sneak a five-minute nap. 

I’m not very approachable right after I wake up / right after waking up! 

However, other time clauses cannot usually be reduced. 

Ever since I was a kid, I've had trouble getting up early. 

As soon as I get up in the morning, I race off to the gym. 

Until I’ve had my coffee, I’m such a grouch. 

Whenever you have to work with numbers, plan to do it around noon. 

I’ve been a night person from the moment I started college. Grammar Pius: see page 112 . 

A Look at the starting point and Exercise 2 on page 28 again. Can you find 
more time clauses? Which one can be reduced? 

B Pair work Complete the sentences with information about yourself. 

Then discuss your answers with a partner. 

1. While working on a really difficult task, . . . 

2. I become really frustrated whenever . . . 

3. I don’t feel awake in the morning until. . . 

4. Whenever I have trouble sleeping, . . . 

5. I can never concentrate after . . . 

6. From the moment I wake up in the morning . . . 

7. After I’ve stayed out too late . . . 

8. I take a nap whenever . . . 

“While working on a really difficult task, I have to stretch every 30 minutes.” 



Energy and sleep 


A Match the phrasal verb in the question with the correct definition. 


1. Do you ever burn out from too much work?_ 

2. How do you calm down after an argument? - 

3. How do you chill out after a rough day?__ 

4. Do you drop off quickly after you go to bed? __ 

5. How do you perk up when you feel sleepy? __ 

6. Do you race off as soon as class is over? \_ 

■ 

7. How often do you sleep over at a friend’s? \ 

8. What time do you turn in on the weekend? __ 

o \ v 


a. become calm 

b. find more energy 
go to bed \ l a 


c. 

d. lose all your energy' 

e. 


fall asleep 


f. take it easy 

g. stay for the night 

h. go quickly \ 




B Pair work Discuss the questions above. Ask follow-up questions. 


" Whenever I feel like I’m going to burn out ; / go for a bike ride to relax. ” 
“That sounds like a good idea . Where do you like to ride?” 


It’s about t me 






















listening & 
speaking 


Chilling out 

A Stress can cause fatigue and a lack of energy. Check (/) the things you do to 
cope with stress. Can you add other suggestions to the list? 

□ call a friend □ get a massage □ vent your feelings 


□ do vigorous exercise D listen to music D 
I I do yoga Id take a hot bath Id 


B c> Listen to Sean (S’), Lisa (L ), and Victor ( V) talk about stress. What is the 
main cause of stress for each person? Write the correct letter. 

_ too little time _ too much traffic _ too many responsibilities 


C 


Listen again. What solution has each person found? Complete the chart. 

Solution 


1. Sean 

2. Lisa 

3. Victor 



role play 


I need some advice. 


A 



Look at the problems below. Have you ever had a problem like this? 
What other problems do people have with sleep and energy levels? 


Caller 1 


I've been working day and 
night on an important 
project. It's going well but 
I'm feeling so worn out. I'm 
worried about my health. 


Caller 3 


I always put off studying 
until the night before the 
test. I stay up all night 
studying^ but after that I 
still don't do very well. 


Caller 2 




I gee so nervous before I 
have to give a presentation 
that I can't sleep the night 
before, and then I'm not 
at my best. 


Caller 4 .. 

Whenever my friends call 
me late at night, we talk 
for hours and hours. The 
next day, I can't keep my 
eyes open/ 


B Pair work Imagine you have one of the problems above, lake turns asking for 
and giving advice. 

“I have a real problem. I’ve been working a lot on 
this project, and I’m so worn out. I’m worried 
about my health.” 

“So, how late do you usually work during the week?” 

“I usually stay until 9:00 p.m. or so." 

“Have you ever thought of telling someone that 
you need a little help?" 


Giving advice 

Have you ever thought of (going)... ? 
You might want to... 

It might not be a bad idea to... 

The way I see it, you ought to... 
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writing 


Effective topic sentences 


Effective topic sentences are neither too general nor too specific. A topic 
sentence is supported by the other sentences in the paragraph. 

A Read the paragraph and choose the best topic sentence from the list below. 



a. Early mornings are bad times of day for most people. 

b. Morning people and night people live very different lives. 

c. Working at night is hard for morning people. 

d. Night people get enough sleep even though they go to bed late. 

B Read the paragraph and complete the topic sentence. Then compare your 
answers with a partner. 

! : A ! 1 Q <£7 0 ajBTuT^m Wi X 


C Choose one of these topics or your own idea. Then write a paragraph with a 
topic sentence. 

• the best way to stay healthy 

• an effective study plan 

• earning extra money 

D Pair work Take turns reading your paragraphs, but don’t read the topic 
sentence. Can you guess what your partner’s topic sentence is? 

It’s ibout 3" 


Playing sports_ 

_. Usually I play 

soccer or basketball. Kicking a soccer ball 
around clears my head. When I’m playing, I 
don’t think about anything but the ball. Later, I 
feel relaxed, I’m focused, and I’m ready to 
concentrate on my homework. 






































LESSON B • Tossing and turning 




A good night's sleep 

.. A Read the statements about sleep habits. Check /) the statements that are 

starting . r r 

. ~ true lor you. 

point 

_J I sometimes lie awake at night even if I'm really tired. 

□ I'm lucky I can get by on six hours of sleep, 
considering that most people need eight. 

Ai I'm a light sleeper, so any little noise wakes 
me up unless I'm really tired. 

A I can manage on five hours of sleep, 
as long as I take a nap during the day. 

A Unless I get a good night's sleep, I can easily fall 
asleep at school at work, or even while driving. 

J I always set two alarm clocks just in case 
one of them doesn't go off. 

‘{j I only wake up early if I have somewhere 
to be in the morning. 

A I never have any trouble sleeping. 

L I'm exhausted every morning, even if I 
slept great all night. 

B Pair work Compare your answers. Which statements did you check? 

'7 definitely lie awake at night ; even if km really tired. I can't help it. I replay everything 
that happened during the day." 

“You're not the only one. I do the same thing, especially when I’m feeling stressed." 




vocabulary 


Expressions related to sleep 

A Put these expressions about sleep in the columns. Then compare answers. 


be fast asleep be wide awake feel drowsy nod off take a power nap 

be sound asleep drift off have a sleepless night sleep like a log toss and turn 


Having trouble sleeping Falling asleep Sleeping a short time Sleeping deeply 

he asleep 


B Pair work Use the expressions to ask and answer questions. 

“Do you ever take a power nap during the day?” 

“Not really. Whenever I try to take a nap, I end up sleeping until the next morning. But let me 
ask you something. What do you do when you feel drowsy after lunch?” 
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grsmiTIBr Even //introduces a condition that does not influence the main clause. 


I sometimes lie awake at night, even if I’m really tired. 


Considering that introduces causes and reasons that explain the main clause. 

I’m lucky I can get by on six hours of sleep, considering that most people need eight. 

4s long as introduces a condition on which the main clause depends. 

I can manage on five hours of sleep, as long as I take a nap during the day. 



Unless introduces something that must happen in order to avoid a consequence. 


Unless I get a good night's sleep, I can easily fall asleep at school, at work, or even while driving. 

/ 

(Just) in case introduces an undesirable circumstance that needs to be taken into account. 

I always set two alarm clocks (just) in case one of them doesn’t go off. 

p 

Only ... /'/introduces a condition that must be met for the main clause to be true. 


I only wake up early if I have somewhere to be in the morning. 

•rpy* 


Grammar Plus: See page 7 13. 


A Look at the starting point on page 32 again. Can you find more clauses stating 
reasons and conditions? 

B Match the clauses to make sentences. Then compare answers with a partner. 

1. Drivers can fall asleep on the highway ^ a. if I’m having trouble sleeping. 


b. even if it’s a beautiful morning. 


2. Power naps at work are a good idea, -T 

3. Some people just can’t get to sleep _L_ 

4. I was surprisingly alert at work, _ - 

5. Night owls hate to w - ake up early, _b_ 


c. unless they rest before long trips. 


d. as long as you have the boss’s OK. 

e. considering that I didn’t sleep at all 


last night. 


6. I only drink hot milk before bed 


f. unless they take a bath before bed. 


C Complete the sentences with information about yourself. 
Then compare answers with a partner. 

1. Unless I have enough sleep at night, . . . 

1 c^v\T VIaUV vevy de^ly lv\ 

Ha<£ wu5vv\iv\<y 


2. I usually w r ake up on time, 
as long as . . . 


3. I fall asleep pretty quickly at night, 
considering that. . . 


5. Even if I’m extremely stressed out, 
I never . . . 


4. I always have a boring book on 
my night table just in case . . . 


6. I only leave a light on if . . . 



OSED Tossir; 








Hi 

listening & 
speaking 


I had the wildest dream. 

A Listen to Kate and Sergio talk about their recurring dreams. Whose 

dream do you think is scarier? 

B ^ Listen again. What is each person’s dream? What do they think the 
dreams mean? Complete the chart. 


Dream 


Meaning 


Kate 

Sergio 


C Pair work What do you think their dreams mean? Do you ever have similar dreams? 


to 

discussion 


The meaning of dreams 


A Read the information. Match the dreams with their meanings. 

(TT~' 

Dreams 


Meanings 


1. Falling You are falling through space. Usually 
you don't hit the ground or hurt yourself. 

2. Flying You are flying and enjoying 
the sensation. 

3. Being chased You feel as if someone is 
chasing you and you're in danger. 

4. Being embraced Someone you like 
approaches you and hugs you. 

5 . Failing Your teeth all fall out suddenly. 

6 . Winning You are successful in doing 
something. 


a. You like someone and feel you can trust that person. 

b. You feel very optimistic and proud about how your 
life is going. 

C. You feel pleased with yourself and superior to 
other people. 

d. You feel disappointed in yourself because of 
something you did. 

e. You are worried about something, and this is 
a warning to be careful. 

f. You feel out of control because someone is 
threatening you. 


7 . 

V 


Being ashamed You do something 
embarrassing and feel ashamed. 


g. You feel insecure, and you are worried about 
losing something. 


B Pair work Read these accounts of unusual dreams. What do you think they mean? 


“Suddenly I found myself on stage in a school play and 
realized that 1 didn’t know my lines-” 

“I was in a hot-air balloon above a big park. When 1 looked 
down, 1 was amazed to see hundreds of people on the 
ground pointing up at me. . . .’ 

“I was in a strange country and didn’t know how I’d gotten 
there. 1 asked a man for help, and he held up a sign in a 
language I’d never seen before. . . .” 


Useful expressions 


Interpreting meaning 

I think that means ... 

It sounds like ... 

The balloon probably stands for. 
It might symbolize ... 


C Group work Finish each of the dreams above. Take turns adding sentences. 
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reading 


To sleep or not to sleep? 


A Group work Are there enough hours in the day to do everything you need 
- to do? Discuss with your group. Then read the article. 



To Sleep o v 

Not to Sleep? 

in the days before electricity, people didn't worry much about sleep. They usually went to 
bed a couple of hours after sunset and woke at sunrise. After all, there wasn’t much to 
do in those days after the sun went down. But then came the electric light bulb. And now 
we have satellite television, the Internet, 24-hour convenience stores, and longer hours 
at work. How much can we sleep? How much should we sleep? 

Like it or not, many of us are sleeping less on average. In 1910, most Americans slept 
nine hours a night. That dropped to 7.5 hours by 1975. In 2002, a study by the National 
Sleep Foundation found that the average American got only 6.9 hours. The news is even 
worse for people who work the night shift. They sleep an average of just five hours. 

■ Are we sleeping enough? Not if you believe in the old formula of eight hours of rest, eight 
hours of work, and eight hours of play. On the other hand. Norman Stanley, a British 
scientist who studies sleep, believes people’s sleep needs vary. Some people need as 
many as 11 hour s, but others need as few as three. How much do you really need? “To 
find out,” he says, “simply sleep until you wake naturally, without the help of an alarm 
clock. That’s your sleep need.” 

Meanwhile, other scientists and pharmaceutical researchers are searching for new ways 
to keep us awake longer. Some are developing chemicals that are safer and more 
powerful than caffeine, the chemical found in coffee and tea. One experimental drug, 
CX717, kept laboratory monkeys working happily, healthily, and accurately for 36 hours. 
Future breakthroughs may allow people to safely stay awake for several days straight. 
One group of researchers is studying a gene found in some fruit flies that lets them get 
by on one-third the usual amount of sleep. Another group is even working on an electric 
switch that instantly wakes up a sleeping brain. 

The implications of this research are huge. On the one hand, this could lead to a world 
where we work longer and longer hours with less and less sleep. On the other hand, if 
we needed less sleep, we would have more free time to travel, read, volunteer, and 
spend time with family. 

To sleep or not to sleep - that may soon be the question. 


B Read the article again and answer the questions below. 

1. What scientific research is mentioned in the article? 

2. How much sleep does Norman Stanley think a person needs? 

3. What ideas about the future are mentioned in the article? 

C Group work Discuss these questions. Then share your answers with the class. 

1. Do you think you get enough sleep? 

2. What do you think would happen in the future if scientists found ways to 
let people stay awake longer? Would people be happier? 
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Communication 


LESSON A • Making conversation 


pjjypes of people you might meet 

A Read about six different types of people you sometimes meet on social 
Starting occasions. Match the descriptions with the pictures. 

point 


1. Ifs a good idea to 
try out different topics 
to get a conversation 
going, and the 
conversation 
starter does just 
that. _V} 

2. Talking about your 
accomplishments 
too much is often 
considered rude, but 
that doesn't stop the 
braggart \ 

3. Saying nice things 
about others is 
customary for the 

complimenter 

4. It's rude to ignore 
your conversation 
partner, but the 

wandering eye 

does it anyway. - 

5. Talking about topics 
that interest you is 
fun. Unfortunately, the 
bore is interesting to 
no one else. 

6 . Ifs usually considered 
impolite to interrupt 
people, but the 
interrupter is 
always jumping into 
the conversation out 
of turn. AA 



B Pair work Do you know any people like the six types above? What is it like to 
have a conversation with them? 

"My best friend is kind of an interrupter. She’s really nice, but I guess she just gets excited 
about the conversation and wants to jump in.” 
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Infinitive and gerund phrases 



n 

grammar 



lt+ be + adjective/noun + infinitive phrase is often used to comment on behavior. 

These sentences can also be restated with gerund phrases. 

It’s rude to ignore your conversation partner. Ignoring your conversation partner is rude. 

It’s a good idea to try out different topics. Trying out different topics is a good idea. 


The word considered may also follow be in this kind of sentence. 

-It’s considered impolite to interrupt people. Interrupting people is considered impolite. 

These sentences can also include the phrase for+ person/pronoun. 

It’s customary for the complimenter to say nice Saying nice things about others is customary for 
things about others. the complimented y^tdU. 

Grammar Plus: See page 114. 


A Look at the starting point on page 36 again. Can you find more sentences that 
begin with gerunds? Try to change them into sentences beginning with it’s. 

B Rewrite the sentences using infinitive or gerund phrases. Then compare 
answers with a partner. 

1. It’s inappropriate to talk about politics at work or school. 

poltHcs wovk or scWool is in^ppvopn^fe. 

^ 2. Using certain gestures is impolite in some foreign countries. 

3. Asking someone’s age is often considered rude. 

4. It’s not unusual in the U.S. to address a professor by his or her first name. 

5. Hugging friends when you greet them is customary in many cultures. 

6. Asking strangers if they’re married is inappropriate in some countries. 


Ki 

vocabulary & 
speaking 


What's appropriate? 

A Are these words and phrases positive (+), negative.(-}, or 
Write the correct symbol next to each word. 

A** 

_ 1. a compliment _ 4. bad form 7. 

__ 2. an insult _ 5. inappropriate _ 8. 

_ 3. appropriate _ 6. normal 9. 


neutral (-)? 

offensive 

polite 

rude 


_ 10. strange 

_ 11. typical 

_ 12. unusual 


B Group work How do you feel about these things? 

Discuss these situations using the words and phrases above. 

1. You kiss people you meet on the cheek. 

2. You and your classmates interrupt the teacher. 

3. You stand very close to people when you talk to them. 

4. You and your parents talk honestly and openly. 

5. Your best friend calls you after 11:00 p.m. 

6. You start a conversation with a stranger on a bus or subway. 

“It's unusual for me to kiss people I meet on the cheek” 
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II 

role play 


Making small talk 

A Small talk is light conversation with friends, acquaintances, or strangers. 
Check (/) the topics that are appropriate for small talk. 






□ Children and family 

□ Current affairs 

□ Entertainment 


□ Health problems 

□ Hobbies 

□ Marital status 


□ Salaries 

□ Sports 

□ The weather 


B Group work Imagine you are at a party. Start a conversation, keep it going for 
one minute, and bring it to a close. Then find a new partner and repeat. 

“Hi. How’s it going?” 

“Pretty good. Hey, did you see that soccer game last night?” 

“I did! It’s amazing to see our team play so well.” 

“I know! Hey, I should get going, but I’ll call you later.” 


Useful expressions 

Conversation openers 

How’s it going? 

Can you believe this weather? It’s (awful)! 
That’s a great (jacket). 

Do you know many people here? 

Conversation closers 

See you later. 

Sorry, I’ve got to run. Talk to you soon. 

It was great to meet you. 

1 should get going. I’ll call you later. 


K 


Party talk 


listening 


1. a. a mother and her son 

b. a teacher and her student 

c. a woman and her son’s friend 


c. 


Who is speaking in each 

one? 

two young students 3 

l. a. two cooks 

two older friends 

b. two wives 

two co-workers 

c. two classmates 


Listen again. What closing phrase is used to end each conversation? 
1 . _ 2 . _ 3 . _ 
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writing 


Keeping a journal 


By expressing yourself in an English journal, you will become a better writer, 
learn to use new vocabulary, and improve your English. 


A Read these journal entries from Eun Mi’s family and a friend. How did each 
person react to her news? Write the correct letter. 

_ annoyed _ pleased _jealous 


yesterday e**. Mi told us that she's decided t o go 

sollegt L*. the uydttd states semester. A gig argunw* 

; ° Ut ' * ' - ‘ 4 : ■ Stl )i ■ BM ■ 

especially in. the K.S.: Nw everyone wilt have to 
VJOYK harder to-pay {or her iKven.ses.ifs irritating that she 
iflsiA-'t thought this thre 





'ies\rey<Xo\y / Euv\ Mi she's goiv\3 fo 30 fo college iv\ 

H\e Uv\ifeeA •Strifes. As she f<?Oke<A ^boi\f if, l v-e<?\Uz.e<A O 
1 iw<?\s -Peeling upsef. Evev since 1 c<*n rewew bev, I've 
\Ncxy\.\~e.A -ho sfUeAy e?\bv<5^<A. How, I-P Mown spen^ 

fhe vnoney fo sen<A Ew\ Mi <tCovc<aA, I fhink 
fhey'D h^ve <*ny )e£f fo sen<A we wken 1 \m ol<^ev\ 1 
know 1 shou )A be h<?ippy -Pov- Eun Mi, buf if's <Ai-P£iciOf 
fo w^fcU her ^ltw<^ys gef everyfhing she u/<?\v\fs. 

yesterday, Bur Mi told me she's decided to <yo to colleoe in 
the United States next semester to study fashion desian. Cue 
mown Sun Mi nearly all my life, and ( know this has always 
vein her dream. I remember when we were just kids, Sun 
Mi used to talk about wanting to lure in Mew York so she 
could yet involved in the fashion world. It's wonderful to 
know that she'll be liviny out her dream in Mew York. 


B What words or phrases helped you decide? Underline them. Then compare 
your answers with a partner. 

C Imagine you have just received some important news. Write a journal entry 
expressing one of these reactions to the news. 

• shock • irritation • delight • fascination 

D Pair work Exchange paragraphs with a partner. Then answer the questions. 

1. What was your partner’s reaction? Was it clearly stated? 

2. What details can your partner include to improve this entry? 


USED taking cMversafc 
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LESSON B • It’s personal. 


VI Eavesdroppers 


starting 

point 


A 


Read each person’s statement. What do 
each situation? 


you think they should do about 


I Wish I Hadn’t Heard That! 



Luis, 23, Mexico City 

it On the bus to work, I heard 
my boss’s voice behind me. I 
think he was talking to the 
office manager on his cell 
phone. He was telling her that 
it would be a bad day at work. 
He explained that they were 
going to lay off my entire 
department! JJ 



Rebecca, 25, Vancouver 


U I overheard my roommate 
and her friend gossiping about 
me when I got home. I asked 
them what they were saying, 
but they claimed they hadn’t 
been talking about me. I knew 
that wasn’t true. It really hurt 
my feelings. JJ 



Hikari, 18, Nagoya 

U Last week, I overheard my 
little brother on his cell phone. 
He was warning his' friend not to 
say anything. So of course I 
listened. He said he was getting 
a terrible grade in math this 
year! And he said it was a big 
secret too. In fact, my parents 
still don’t know the truth. JJ 


B Group work Have you ever heard someone talking about you? What did you do? 


Vi 

discussion 


Who can you confide in? 

A Read the information in the chart. Would you rank each person in the same way? 



B Pair work Why would you tell something to one person and not to another? 
Discuss your reasons. 


“I would usually talk about a personal problem with my close friends first 
because they already know most of my secrets 


40 HlfjViH Communication 






















K 



grammar statements 


Reported statements 

He said (that) it was a big secret. 

He said (that) he was getting a terrible grade. 

He said (that) they had gotten engaged. 

They claimed (that) they hadn’t been talking about me. 
He said (that) she had been absent since Tuesday. 

She said (that) they had never been there before. 

He said (that) he would meet me at the cafe. 


“It’s a big secret.” 

“I’m getting a terrible grade.” 

“They got engaged.” 

“We weren’t talking about you.” 
“She’s been absent since Tuesday." 
“We had never been there before.” 
“I’ll meet you at the cafe.” 


Questions 

“Did you know about the layoffs? 1 
“What are you saying?” 


Reported questions 

I asked him if he had known about the layoffs. 
I asked them what they were saying. 


Commands 
Don’t say anything!” 


Reported commands 

He warned his friend not to say anything. 


General truths 

“The sun rises in the east.” 


Reported general truths 

She said (that) the sun rises in the east. (No change in tense.) 


Grammar Plus: See page 115. 


A Look at the starting point on page 40 again. Can you find more examples 
of reported speech? 

B Rewrite the sentences using reported speech. Then compare answers 
with a partner. 


1. “1’m not surprised at all.” 

2. “Have you heard the news?” 

3. “There’s a bank down the street.” 

4. “Why aren’t you talking?” 

5. “Give him a call!” 

6. “We’re getting married!” 

7. “Was the movie scary?” 


She told me 


He asked me 
She said_ 


She asked me 


He told me 


She told me 


The children asked me 


8. “We didn’t take the 8:00 train.” They told me_. 

C Pair work Imagine that you have overheard this conversation. Take turns 
reporting each line of the conversation. 

Ryan: I heard some interesting news today. Do you know Amanda Jenkins? 
Lara: I know what she looks like, but I’ve never met her. 

Ryan: Well, she’s going to study for a year in Australia. 

Lara: How can she afford that? 

Ryan: She got a scholarship that will take care of all her expenses. 

Lara: I think that’s great. When is she leaving? 

Ryan: I don’t know . . . 

“Ryan told Lara that he’d heard some interesting news today He...” 
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Li 

vocabulary & 
speaking 


Tell me what he said. 


A Put these expressions for 

He claimed that... 

He asked me to... 

He warned me not to ... 


reported speech in the columns. 


He promised to ... 

He wanted to know ... 
He explained that... 


He told me that.. 
He told me to... 
He asked me ... 


He advised me to ... 

He encouraged me to... 
He wondered ... 


Statements Commands or advice Questions 

He cWwie^A. ... 


B Pair work Tell a partner about a conversation you recently had. What was 
said? Use one of these topics or your own idea! 

• an argument you had with a friend • some exciting news a friend told you 

• a time you asked someone for a big favor • an apology you made or received 

“My friend asked me if he could stay on my couch for a while. After a week, I told him ..." 


ft Tell me all about it! 

listening A Listen to Nicole ' s 


and Tony’s news. Check {■/) the correct pictures. 


B 


I. Nicole 



□a. □ b. 


Listen again. Circle the best answer to the 



questions. 


1. Nicole’s sister met her boyfriend . . . 

a. in the fall. 

b. yesterday. 

c. over four years ago. 


3. How are things at the design studio? 

a. There isn’t enough work. 

b. Things are picking up. 

c. Everything’s about the same. 


2. Nicole’s sister is probably . . 

a. not afraid to be different. 

b. very traditional. 

c. shy. 


4. When will Tony’s job end? 

a. In ten months. 

b. In less than a month. 

c. In the summer. 
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reading 


Mobile mania j 

- VX ' ^ 

A Read the article. These headings are missing from the text. Put them in the 
correct place. 


The Generic Ring The Distracted Driver The Useless Call Maker 

The l-Talk-Anywhere The Shouter The Corporate Big Shot 


c -" 

Cell 

“ftoDe 

Personality 

Types 

In her travels, "Telephone Doctor" 
Nancy Friedman has noticed a variety 
of "cell phone personalities." Which 
of these types have you seen around? 





■\ 

1. ”T1a€ ’SUouVer 

Talking three times louder than necessary is 
characteristic of this offensive cell phone user. 

He seems to think everyone has a hearing 
impairment. Doesn't he know the phone already 
amplifies his voice? 

2. - v - _ 

This pompous fellow makes all his business calls in 
public places while standing in the middle of a 
crowded room. He conducts big business deals right 
there in front of us, but we're not impressed. 

3 •'The coi &/Q_SQQ.t 

This exasperating person makes trivial phone calls, 
one after another, after another. On airplanes, you'll 
overhear her saying ridiculous things like, "Hi, we 
haven't left yet," o\" Hi, we just landed. OK, see you 
in a minute." 

4 . 

Making and taking calls anytime, anywhere is the 
trademark of this infuriating person. She'll chat in 
restaurants, at movie theaters, and even at funerals. 

When her cell phone rings, she looks at you and says 
insincerely, "Oh, sorry about that: 

5. 

Drive or use the phone - don't do both at the same 
time. This can be dangerous. It's really scary to see a 
delivery truck in the rear view mirror with a distracted 
driver on a phone behind the wheel. 

These are the people who haven't bothered to 
personalize their ring tone. One phone rings and fen 
people check to see if it's theirs. Hang on, I think 
that's my phone! 

Source: What Type ot Cell Phone User Are You?” by Nancy Friedman, 
www.telephonedoctor.com. 

-- J 


B Group work Does the article describe any cell phone users you know or have seen? 
What bad cell phone manners have you seen recently? 


It’s personal. A3 





























What’s the real story? 


LESSON A • That’s some story! 


u Weird news 

. .. A Read the news articles. 

starting 

point 


Match each headline with the correct article. 


CELL PHONE c ea Lion Surfing Dog 

Opens Car Door p a j n ts for Her Supper Upstages Rivals 


o 


T he police have been called 

to a surfing contest in 

Brazil because a dog has been 


stealing all the attention. 

The dog became the main 
attraction at Praia da Tirinea 



during the Surf World 

Championship. The dog and 
his owner surfed together on 
the same surfboard between 
the competitions. Police said. 
‘They’ve called us to remove 
the pair because they've been 
getting more attention than 
the actual contest.” The dogs 
owner said. ‘I’ve always sui ted 

with mv dog. He’s always 

lov ed it. Sometimes 1 think 
he’s a better surfer than 1 am!” 


o 


shopper in Michigan 
saved time and 
money after her husband 
helped her unlock her car 
“ h om 10 miles away. 
After a day at die mall, the 
woman went out to her 
car, but couldn’t find her 
key s. \\ hen she saw them 
still in the ignition, she 
called home and said, 

Tve locked my keys in the 
ear. I ve never done that 
before. I don’t know what 
to do.” Following her 
husband’s instructions, she 
held her cell phone about 
a loot from the car door, 
while her husband held 
the spare car remote near 
his phone and pressed the 
unlock button. The door 
unlocked. She said, ‘Tve 
totally stopped worrying 
about my keys now.” 


aggie, a California sea lion at Pittsburgh Zoo 
been amazing visitors by painting for her su Pf 

said ”l' 6 a Cr T d d0ZCnS 0f P ainti "gs- Her trai 
said I started teaching her to paint last year and . 

l i t! °" T MaggiC SPCnt three months lamina 

e- *?’ USh ln hCr m ° Uth aild ^ touch it to t 
canvas^, mg the paint was the next step. Maggie earn 

saved ali r th VerySUCCeSSfUl briIsh stroke - The trainer h 
saved all he paintings. She’ll probably sell them to rai 
money to help animals. 


B Pair work One of the news stories isn’t true. Which one do you think it is? 

(For the answer, see page 152.) / 

“l think story number one has got to be false. I just don’t believe that a dog could surf. 

Story number two is also pretty amazing, but I have a feeling it’s true.” 
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Unit 6 


What’s the real story? 


















Present perfect vs. simple past 


n 

grammar Use the present perfect to report a recent event without giving a specific time reference. 

The trainer has saved all the paintings. 

Use the simple past to report an event with a specific time reference. 

After a day at the mall, the woman went out to her car, but couldn’t find her keys. 

I started teaching her to paint last year. Grammar Pius: see page i w 

A Look at the first story on page 44 again. Can you find more examples of the 
present perfect and the simple past? Why is each tense used? 

B Complete the news story with the present perfect or past tense form of the 
verbs in parentheses. Then compare answers with a partner. 


A group of thieves (1) has si-ole* (steal) 
the Dragon’s Eye ruby from the Grand 
Gallery. Last night at about 1:00 a.m., 
the alarm (2) (go) off. 

Police (3) (rush) to 

the building immediately, but they 

(4) i (be) too late. Right 

aftef learning of the robbery, the mayor 

(5) G (set) up a telephone 



hotline for information about the theft. 

Three people (6) )( ca ll) so f ar > 

but the police are still looking for further 
information. They believe it is probable 
that the thieves (7) r- (left) 

the city. The curator of the Grand 
Gallery (8) (offer) a $50,000 

reward for information leading to the capture 
of the thieves. 


3 


Present perfect vs. present perfect continuous 


grammar Use the present perfect continuous to describe temporary situations and actions that are not yet 
completed. The present perfect describes permanent situations and recently completed actions. 
A dog has been stealing all the attention, (temporary situation) 

I’ve always surfed with my dog. (permanent situation) 

Maggie has been amazing visitors by painting for her supper, (not yet completed action) 

I’ve locked my keys in the car. (recently completed action) 




Use the present perfect with the passive or with stative verbs such as be, love , and have. 

He’s always loved it. Grammar Plus: See page 116. 

A Look at the first story on page 44 again. Can you find another example of the 
present perfect continuous? Why is this tense used? 


B Complete the sentences with the present perfect or present perfect continuous 
form of the verbs in parentheses. Then compare answers with a partner. 

1. Many residents L<we been (be) homeless ever since last month’s storm 
and i r - - ' (stay) with relatives while their homes are being repaired. 

2. Although crews ■ (repair) the subway signals all week, they still 

__(not solve) the problems with long delays. 

3. PoliceN »_(guard) the stores that the thieves_(not rob) yet. 

4. Workers_(plow) the roads all night, but some snow remains. 
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E* 


It's in the news. 


vocabulary & 
speaking 


A How would you define each of these news e\ ents. 


epidemic 

famine 

hijacking 

kidnapping 


natural disaster 
political crisis 
rebellion 


recession 

robbery 

scandal 


“A natural disaster is something like a volcano, 
an earthquake, ora flood." 

B Pair work Tell your partner about some news stories 
you’ve recently heard. Use the words above. 

“I saw something about a big scandal on the news this morning. 
“Really? What was it?” 

“Well, it said that a politician had been arrested 
for taking bribes.” 


hi 



Broadcast news 


„ Listen to an early morning news broadcast. What is each story about? 

listening Write the correct number. 

a natural disaster _ a scandal _ an unusual family 


.LiIULCIJ rue uiv —-- - 

answer. Then correct the false statements to make them true. 

1 . TB is dangerous because it affects the heart. 

2. One-third of all TB cases are untreatable. 

3 The painting was bought by a wealthy person. 

4. The painting may be a forgery. 

5. Hurricane Pauline has trapped some people in their homes. 

6 . The tourist business in Cancun will be unaffected. 

7 . The mother left the house to give her children freedom. 

8 . The mother agreed to come down from the tree. 


y 

an e] 

correct 

True 

False 

□ 

□ 

□ 

%□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 


an epidemic 


to 

speaking 


Speaking of the news 

A 


Pair work Discuss the questions. Ask follow-up questions and add 
extra information. 

1 . How closely do you follow the news? What kind of stories interest you? 

2. What do you think was the most important news story in the last few years? 

3 . Do you think stories about sports or celebrities count as “real news ? 

Group work Compare your answers with another pair. How are your opinions 
about the news different? 
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Narratives 


writing 


A narrative is usually organized in chronological order and uses a variety 
of verb tenses. 


A Number the events in this news story in the correct order. Then write a title 
for the article. 


Title: 



__L Brian Anderson was surfing at a popular 
spot south of Seaside, Oregon, on the 
day before Thanksgiving when he 
noticed something was grabbing his le° 


began to release its grip 


'-'ii ilia ICiJ 


£ 


When the stunned shark finally let go, 
Anderson swam to shore, dragging his 
badly wounded leg behind him. 


He was pulling himself up on the rocks 

-when another surfer came to his aid and 

called an ambulance. 

7 Anderson’s leg was bleeding badly 
when emergency workers arrived, so 
they took him to a local hospital, where 
he was kept overnight for observation. 


n 


n 


x 


In a post-Thanksgiving interview, 
Anderson said that even though he 
has had some bad dreams since the 
attack, he was looking forward to 
surfing again soon. 

Doctors released Anderson on 
Thanksgiving Day, and he was 
eating turkey at home with his 
family that afternoon. 


Realizing it was a shark, he punched 
it repeatedly in the nose so it would 
loosen its grip. 



b sSs' C hC d hCard ° n 3 ™ show*'that’" 
sharks noses are sensitive. 


B Write a brief news story about a recent event. Use the simple past, present 
perfect, and present perfect continuous tenses to show the order of events. 


C Group work Take turns reading your stories. Ask follow-up questions. 
Who has the most interesting story? 
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LESSON B • Storytelling 


II 

starting 

point 


What happened? 

A Pair work What do you think happened? Choose two stories. Complete them 
by filling in the gaps indicated by r 'J . ►. 



I went to the wrong class. It was 
the first day, so -"V " 

Afterwards, a classmate told me 
it was French IV and not my class, 
French I. 



the jeweler, but I couldn’t find it 
when I got home. Up until then, I 
had never lost anything important, 
so I So, the ring wasn’t 

lost after all! What a relief! 



On my way home, I tried to take a 
shortcut through a neighbor’s yard. 
As soon as I went through the 
gate, a huge dog suddenly ran up 
to me and Afterwards, 

we all laughed about it. 



I had left for work a little earlier 
than usual. I got to the subway 
station, and When I got 

to work, my boss asked to speak 
to me. I knew he would never 
believe why I was late. 


I volunteered to take care of my 
nephew. Before that, I’d never taken 
care of a toddler. As soon as his 
parents left, When they 

finally got home, the apartment, 
my nephew, and I were a mess! 


Until my friends from Japan 
invited me to a sushi restaurant, 
I had never had sushi in my life. 
When I put the first piece in my 
mouth, They were 

really nice about it, though. 




B Group work 'Fake turns sharing your stories. Have you had similar experiences? 


48 


V4 

listening 


How did it all end? 

A Listen to two stories from -the starting point. Which stories are they? 


B Listen again. Choose the correct ending of each story. 


1. a. He found the ring in his pocket. 

b. The jeweler had the ring. 

c. He bought a new ring. 

ttifftifcn What’s the real story? 


2. a. The conductor helped her. 

b. A passenger helped her. 

c. The door finally opened. 


















































































Adverbs with the simple past and past perfect 


KJ 

grammar 


Use these adverbs with the simple past to describe something that happens at a later time. 
Afterwards, / Later, / The next day, we laughed about it. 

Use these adverbs with the simple past to describe two things that happen at the same time. 
When / As soon as / The moment I got to work, my boss asked to speak to me. 

Use these adverbs with the past perfect to describe something that was true or that happened 
before another event in the past. 

Up until then, / Before that, / Until that time, I had never lost anything important. 

Grammar Plus: See page 117. 


Look at the starting point on page 48 again. Can you find the adverbs from 
the grammar box? Which verb tenses are used after them? 


Write two sentences for these situations using the adverbs from the grammar 


box. Then compare answers with a partner. 


1. My apartment was robbed last week. 3. 

Up t\v\Hl hUev\, I vxever 4. 

^v\yH\ivyj Sfolev\. The If 

U^ppene^, l cc\ lle<A H\e police. 5 . 

2. I moved into my own apartment (}. 

this summer. 


I failed my driving test last week. 

I really enjoyed my trip to Singapore 
last month. 

I was nervous about going to the dentist. 

I knew I shouldn’t have agreed to give a. 
short speech at my best friend’s wedding. 


Match the sentences with the illustrations. Then compare answers with a partner. 



b 1. This morning, I was on my way 
to work. 

_ 2. Last night, I was telling a joke 

at a dinner party. 

_ 3. I was backing my car out of 

the garage. I crashed into 
my neighbor’s car. 


4. I got to the punch line. I knocked a 
of water on the floor with my han 

5. She had never parked in front 
of my driveway. 

6. I noticed everyone laughed. 

I wasn’t sure if they were 
laughing at the joke or at me. 


Pair work Take turns telling the stories for each picture. Use adverbs to show 
the order of events. 

‘‘This morning, I was on my way to work. I was backing my car out of the garage when I 
crashed into my neighbor’s car. I couldn’t believe it! Until then, she had ...” 
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Li 

listening 


K 

vocabulary & 
speaking 


Embarrassing moments 

A Listen to an interview with actor Tom Wiley. W hat jobs does he talk about? 

1. ' 2. _ 3. _ 

B Listen again. Answer the questions. 

1. Why did Tom lose his job at the department store? 

2. Why didn’t Tom last long as a painter? 

3. Why was Tom fired from his job as a taxi driver? 

4. How seriously do you think Tom took these jobs? 

Creating a story 

A These phrases are used to tell a story. Put them in the columns below. 

I’ll never forget the time... Meanwhile... 

The thing you have to know is... And in the end ... 

It all started when ... That reminds me of when ... 

What happened was ... The next thing we knew... 

I forgot to mention that... So later on ... 

Beginning a story Continuing a story Going back in a story Ending a story 

I’ll v^evev- •PovgeL 
H\e Hv*A<e ... 


To make a long story short 
I’ve got to tell you about.. 
The other thing is... 

So finally... 


B 


Pair work Tell a story about yourself. Use these story ideas and 
the phrases above. Ask follow-up questions. 



♦ You tried something for the first time. 

♦ You did something really exciting 

♦ You forgot something important^! 

♦ You had a surprising experience. 

♦ You met a strange person. 


“I’ll never forget the first time I cooked a big dinner by myself. I had always helped my 
mother cook, so I thought it would be easy. ” 

“Why were you cooking a big dinner?” 

“Well, I had invited all my friends over, and ...” 


C Group work Share your story with another pair of students. Then choose one 
of your group’s stories and tell it to the whole class. 
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K 

reading 


Personal anecdotes 


A Pair work Look at the anecdote titles below. What do you think each one 
is about? Read the anecdotes to check your answers. 


It to 

(or my friend ...ora friend of a friend • • • 







I’ll never forget the time last winter when I was baby¬ 
sitting these two kids for the first time. It was about 7:30 at 
night. Their mom had asked me to make them a pizza for 
dinner. It had been in the oven for about fifteen minutes 
when suddenly I heard a noise outside, and the dog started 
barking. As soon as I opened the door and stepped 
outside, the kids slammed and locked it behind me. It was 
winter, and I stood outside freezing 
while they rolled around on the 
floor laughing hysterically. 

Meanwhile, the kitchen 
started getting smoky, and 
the smoke detector started 
buzzing. They didn't know 
what to do, so they let me 
back in. The pizza was burnt 
to a crisp. 

I didn't say anything. But, as 
we sat around the kitchen 
table having a bowl of cold 
cereal instead of their 
favorite, pizza, I could tell 
they regretted what they'd 
done. Anyway, to make a long story short, I baby-sit them 
all the time now\ and guess what? I haven't had any 
problems ever since that first night. 


Have I learned any lessons the hard way? I sure 
have! What happened was I wanted a Monday 
off from work. Tuesday was a national holiday, 
and I thought a four-day weekend would be 
just perfect. I asked my boss, and he said no. 

At that company, all employees got their 
birthday off, so I asked if we could pretend that 
the Monday was my birthday. 
He said no. I w r oke up on 
the Monday morning 
feeling a little defiant, so 
I called in sick. I told 
them I got a terrible 
sunburn on the weekend. 
Later on, I realized that I 
had no color at all because 
I hadn’t been out in the 
sun. So my friends and I 
w ent to the beach and 
stayed there all day. When 
I woke up the next 
morning, I had the worst 
sunburn of my life. I even 
had to go to the hospital! In the 
end, I learned a valuable lesson -1 can't get 
away with anything! 


-AMY FERNANDEZ. BOSTON 


-RITA WAGNER. SAN DIEGO 


B Group work Discuss these questions. Then share your answers with the class. 

1. Why do you think the baby-sitter hasn’t had any more problems? 

2. What would you have done if you were Rita? 

3. Which story did you find the most amusing? Why? 

C Group work Choose one of the topics below, or one of your own, and tell 
your group an anecdote. Who had the most interesting anecdote? Whose was 
the funniest? 

• celebrity encounters • food experiences • schooldays • strange coincidences 

• childhood memories • mistaken identity • speaking English • travel stones 
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Communication review 

UNITS 4-6 


Self-assessment 


How well can you do these things? Rate your ability from 1 to 5 
(1 = low, 5 = high). 

Talk about problems and solutions using time clauses (Ex. 1) _ 

Talk about what someone has said using reported speech (Ex. 2) _ 

Listen to a talk about stress (Ex. 3) _ 

Give opinions about the best way to deal with stress (Ex. 3) 

Tell anecdotes using simple past and past perfect (Ex. 4) _ 

Now do the corresponding exercises below. Were your ratings correct? 

V_____ 



speaking 


Calm down, chill out 

A What do you do in these situations? 

1. Tomorrow is a big day — you have a job interview or 
an exam. You are worried that you won’t sleep well. 


2 . You’ve been lying in bed for hours and can’t get 
to sleep. You can’t stop thinking about what you 
have to do tomorrow. 


3. You feel angry about something. 

4. You are studying or working, and you need to take 
a break. 


B Pair work Compare your answers with a partner. Are 
any of your solutions the same? 

“Whenever I have something important the following day, I make sure 
I get some exercise so that I'll drop off as soon as I lie down." 



V4 

speaking 


Guess what I heard? 

A Look at the situations below. Can you think of a personal 
for each one? 


example 


1. You overheard someone say something really funny. 

2 . Someone told you a big secret. 

3. You realized something important. 


B Pair work Discuss your answers with a partner. 

“I was on the subway, and I overheard this guy tell his friend that he’d gotten into the bathtub 
the night before and realized he was still wearing his socks! I just burst out laughing. ” 
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fti 

listening & 
speaking 


Stressed out! 

A Listen to Andrew Philips talking about stress. What is the main topic of his 

talk? Check (/) the correct answer. 

□ a. the stress of living on a tight budget 

□ b. college students and stress 

□ c. stress and nutrition 



B Listen again. Check (/) the causes of stress that you hear. 

□ 1. not having enough money D 3. noisy roommates □ 5. not enough studying 

□ 2. part-time jobs □ 4. too much studying □ 6. not enough exercise 


C 



Pair work Look at the causes of stress you checked above and 
these suggestions. Which do you think is the best way to deal 
with stress? Why? 


Ways to Deal with Stress 




I 

s 

I 

I 


Find a physical activity you 
enjoy and make time for it. 

Organize your time. 

Make time to relax. 

Eat breakfast. Don't drink 
too much coffee. 

Develop a sense 
of humor. 


“When you feel like you’ve got too much work, I think it’s really important to sit down and 
organize your time. If you do, you’ll feel more in control.” 



speaking 


Tell me a story. 


A Pair work Tell your partner 
happened to you. 


about a time when one of these things 


• You met someone fascinating. 

• You did something that took a lot of courage. 

• Something made you laugh hysterically. 


B Group work Join another pair and tell your stories. Ask and answer follow-up 
questions so that you will be able to retell each story. 

“I once met a famous marathon runner at a cafe. It was pretty crowded , and I had just sat 
down at the last free table. The next thing I knew, she walked up and...” 


J Com 
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The information aae 


LESSON A • A weird, wired world 


v i 

starting 

point 


Internet trends 

A Look at these Internet trends. Check (/) the ones that affect you. 



IN THE FUTURE . . . 

More computers will be infected 
by a new generation of dangerous 


viruses. 


NOUJ . . . 

An increasing number of degrees ^ 
are being offered online. 

□' Job openings have been 
advertised on the Internet for 
several years. 

Z Increasingly, news is being 
broadcast live on the Web. 

More music has been downloaded 
this year than ever before. 


□ An even greater variety of opinions 
will be posted on video blogs. 

More health-care sites are going 
to be used by people from home. 

Z The Internet is going to be used 
even more to download movies. 


B Pair work What did people do before these trends appeared? 

“People used to have to attend classes on campus to get a degree.” 


Ya u 

A 


Technology buzzwords 


vocabulary 


Match the Internet terms on the left with the definitions on the right. 


1. download_ 

2. chat room_ 

3. hot spot_ 

4. blog_ 

5. freeware_ 

6. webcam_ 

7. podcast_ 

8. spyware_ 


9. instant messaging. 
10. computer virus_ 


a. software available for free 

b. radio or TV shows for your MP3 player • 

c. transfer files to your computer 

d. harmful software that attacks computers 

e. short messages that are faster than e-mail 

f. a place that has wireless Internet access 

g. software that secretly records your online activity 

h. a website where people have discussions 

i. a camera that sends live video over the Internet 

j. an online journal of personal opinions 


B Pair work Do you have any experience with these technologies? 

“I’ve been downloading music and videos for years. And if I’m too busy to watch TV, 
I download podcasts of my favorite shows. It’s great!” 

UffiiM The information age 
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-A 

grammar 


Passive of present continuous, present perfect, future 


Use these passive tenses for actions where the emphasis is on the object of the action. 


Use the passive of the present continuous for ongoing actions. 

An increasing number of degrees are being offered online. 


Use the passive of the present perfect for recently completed actions. 

More music has been downloaded this year than ever before. 

Use will + passive or be going to + passive for actions that will begin in the future. 

More computers will be infected by viruses. 

More health-care sites are going to be used by people from home. Grammar Pius: see page us. 


A Look at the starting point on page 54 again. Can you find one more example 
of each passive? 

B Complete the sentences with the correct form of the verb in parentheses. 
Sometimes more than one answer is possible. 

1. Thousands of computers already been ivyPeche<A 

(infect) by spyware. 


2. More freeware 


_(released) soon for all 


kinds^ of applications. 

3. Thousands of blogs - / r- '(start) on all sorts 
of topics every day. 

4. Recently, more hot spots . 
small towns. 

5. Nowadays, teen chat rooms . _ 

by concerned parents. 



6. These days, podcasts__ downloaded) by people of all ages. 

_(created) that no security software can detect. 

_ (used) in the future to broadcast college classes. 





7. Soon viruses_ 

8. Webcams -■ 


u 


How do you feel about the Internet? 


listenina ^ Listen to Edward, Ting, and Maria talking about how they use the 
Internet. W ho do you think is the most enthusiastic about the Internet? 

B Listen again. Does Edward (£), Ting (T), or Maria [M) mention these 
uses of the Internet? Write the correct letter. 


1. chat rooms 

2. news 

3. webcams 

4. downloading 

5. computer games 


_ 6. blogs 

_ 7. e-mail 

_ 8. instant messaging 

_ 9. online courses 

_ 10. online shopping 
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K Connecting ideas f ormally 


vocabulary 


A 


These expressions connect ideas in different ways. Put them in the 
columns below. Sometimes more than one answer is possible. 


additionally for example 

as a result for instance 


furthermore in fact 

indeed likewise 


nevertheless similarly 

on the other hand therefore 


Add information 

avA<AiH<5v\*ally 

fvllerrore 


Compare or contrast Emphasize 



Give an example Show result 

Fw exempts qs ^ r e<suH. 

therefore 


K 

discussion 


B Circle the appropriate connector to complete the sentences. 

1. Tom loves technology; similarly / for example , he 
has the latest cell phone. 

2. Many cities have wireless hot spots; nevertheless / 
in fact , others don’t. 

3. Most students do research online now; nevertheless / 
therefore ; Internet access in libraries is a necessity. 

4. Some websites aren’t reliable; as a result / likewise , 
many people are being misinformed. 

5. The Internet changes fast; for example / likewise , so 
do cell phones. 

6. Blogs cover everything; on the other hand / furthermore , 
they are updated frequently. 



Internet debate 

A Pair work Do you think the Internet is a positive or negative influence? Find a 
partner who has the same opinion. 


B Group work Find a pair who disagrees with you and your partner. Take turns 
explaining your reasons. Each pair gets a chance to disagree. 

"The way I see it, the Internet is a positive influence because it brings us information 
from all over the world.” 

“That may be true, but in my opinion, that’s not always a good thing. In fact,...” 


Useful expressions 

Expressing opinions 

If you ask me,... 

The way 1 see it,... 

Disagreeing 

That may be true, but... 

1 see your point, but... 

Giving reasons 

That’s why ... 

The reason for that is... , 
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n 

writing 


Writing a blog post 


A blog, short for Web log, is an Internet journal or newsletter. Blogs are usually written 
about a specific topic, updated frequently, and intended for the general public to read. 


A Look at the information about blogs. Then read the post below. Check {</) the 
things this blog does or includes. 

□ 1. has a title or a headline □ 4. provides links to other information 

□ 2. is written in a very formal style □ 5. ends with a question 

□ 3. expresses a personal opinion 



B Choose one of these topics or another of your own to write a short blog entry. 

• celebrities • games and gadgets • online shopping • sports 

• cool websites • international events • parenting • travel tips 

C Group work Take turns reading your blogs and discuss these questions. 

1. Whose entry is the most interesting or entertaining? Why? 

2. What are some reasons why people write and read blogs? 

3. Do you read blogs or would you like to read some? Which kinds? 



































B • Information overload 


n 

starting 

point 




Future shock 

A Read these comments about technology. Do you agree or disagree? 


Joo Chart, Seoul 

"I get e-mail on my cell 
phone. That's nice, isn't 
it? Wouldn't it be great 
if everyone had a cell 
phone like that?" 


Ana, Sao Paulo 

"Isn't it weird how some 
people are always on 
their cell phones? They 
don't notice anything 
around them. It's 
actually dangerous, 
don't you think?" 



Sarah, Los Angeles 

"Don't you think there 
are too many websites? 

And most'are full of 

■ 

misinformation. Shouldn't 
the government limit the 
number of sites?" 



Yang-ming, Taipei 

"Doesn't it seem like 
kids spend too much 
time in front of the TV? 
It makes them lazy, 
doesn't it?" 


B Pair work Compare your answers with a partner. Do you think the 
government should regulate any of these things? 


fU 

vocabulary 


Forms of communication 


A Where do you find these forms of communication? Put them in the columns 
below. Then add another expression to each category. 


banner ads bus wraps fliers neon signs spam text-messaging 

billboards crawls infomercials pop-up ads telemarketers voice mail 


On television On the Internet On the telephone On streets or highways 


B Pair work Which of the above are the most useful ways of communicating 
information? The least useful? Do you find any of them annoying? 

“Those crawls at the bottom of television screens aren’t useful. It’s impossible to read them 
and pay attention to a show at the same time. Don’t you think they’re annoying?” 
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grammar Use negative questions or tag questions to offer an opinion and invite someone to react. 


Isn’t it weird how some people are always on their cell phones? 

Doesn’t it seem like kids spend too much time in front of the TV? 

Wouldn’t it be great if everyone had a cell phone like that? 

Shouldn’t the government limit the number of sites? 

I get e-mail on my cell phone. That’s nice, isn’t it? 

TV makes kids lazy, doesn’t it? 

Use the phrase don’t you think to form negative or tag questions. 

Don’t you think there are too many websites? 

It'S actually dangerous, don’t you think? Grammar Plus: See page i w. 

A Look at the starting point on page 58 again. Find the two tag questions. 

Why do they have different endings? 

B Pair work Turn the statements into negative or tag questions. Then ask and 
answer the questions. Discuss your answers. 

1. It’s sad how so many trees are being cut down to create junk mail. 

2. They should get rid of those banner ads on the Internet. 

3. It would be great if there were fewer billboards. 

4. Teachers should ban text messaging during exams. 

5. It’s scary that opening a spam e-mail could expose your computer to a virus. 

6. There are too manv channels on TV these days. 

J J 



It's kind of stranae. isn't it? 

A 



discussion 


Shouldn't the- government 
Imt the- type-C of web^lter, 
allowed on the- Internet? 


B Group work What problems are caused by modern information technology? 
Agree on the three most pressing problems and tell the class. 

“Aren’t kids today being exposed to too much information on television and the Internet? 
Won’t they lose their ability to concentrate?” 

“I don’t think so. Don’t you think kids today know more than previous generations?" 
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K 

listening 


Health and technology 

A c Listen to a news report on technology. What is the report about? Check (/) 
the correct answer. 


□ a. new high-tech medical treatments 

□ b. new health problems caused by technology 

□ c. vacation ideas for people who dislike technology 


B "P Listen again and complete the chart. 

Problem Symptoms Treatment 

eye strain 

carpal tunnel syndrome 
gadget addiction 


Gizmos and gadgets 

.. „ A Read about these unusual 

discussion Why or why not? 



gadgets. Would you like to have one? 


The Gadgets oP Tomorrow Hre Here Today! 



Never be away from the 
Internet again with Googler 
Goggles! These Internet 
glasses use the latest 
technology to allow you 
to enjoy 24/7 wireless 
Web access. 



Finally, someone has 
invented a universal 
translator. Simply slip the 
Interpreter into your ear, set it 
to the target language, and 
you'll instantly understand 
every word being said. 



You'll never be lost with 
the Global Positioning 
Helmet. It not only gives 
you directions to any 
place on earth, it also 
keeps track of your family 
and friends. 


B Group work What new gadgets are becoming popular? Which ones do you 
like? What new gadgets do you think will come out in the future? 
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n Cyber-begging 


A Pair work Imagine that a stranger asked you for money to help pay off a 


reading frivolous debt. Would you help? Tell your partner. Then read the article. 


n a a 


Can you spare a dime for my (zjuCCi 


I n June of 2002, Karyn Bosnak couldn't pay a $59.00 
bill at the grocery store. She was officially broke. 

She didn't have enough money to get on the subway, but 
she looked rich. She was a television producer, earned $900 a 
week, and had a closetful of designer labels like Gucci and 
Louis Vuitton. But she also had a $20,221.40 credit card bill 



and an empty bank account. Karyn decided that it was time 
for a change. She built a website and simply asked people to 
help her out by sending her a buck or two. 


On the site, Karyn honestly explained her situation, Gucci 


shoes and all. "If 20,000 people gave me just $1, I'd be home 
free, and I'm sure there are 20,000 people out there who can 
afford to give me $1." Amazingly, it worked. Her website was 


visited by more than a million people. She was on TV and in —- — 3 

newspapers and magazines. She was offered a book deal and a 

movie contract. And of course, she was able to pay off her credit card debt. 

Although most donors just gave a few dollars, one generous donor sent $1,000. She also sold her 
designer clothes on eBay. In her closet, where the Gucci purses once sat, Karyn kept all the letters 
that people have sent her. She's received teddy bears, subscriptions to Vogue r Dunkin Donuts 
coupons, backpacks, jewelry, cat food, and candles. 

It's hard to understand why so many people helped a total stranger pay off her huge credit card 
bill, but they did. Why? Karyn says, "I was just honest about what happened; I didn't make up 
some sob story about saving the world," she explains. Her donors think it's funny and original, she 
argues, and view it less as a charity than as an entertainment site. 

Imitators have sprung up all over the Net, some with outrageously selfish requests like a BMW or a 
house. Actually, however, Karyn was not the first person to put up a website asking strangers for 
money. The practice has a name: "cyber-begging." Most sites receive little traffic and even less cash. 

Karyn also had thousands of enemies and critics. People sent her hate mail and scolded her on 
websites. Karyn says she never let this anger bother her: "They are probably jealous they didn t 
think of it," she explains. 

Source : “Brother, can you spare a dime for my Gucci bills?” by Janelle Brown, Salon.com 


B Read the article again and answer the questions. Then compare your answers 
with a partner. 

1. Why was Karyn in financial trouble in June 2002? 

2. What was her main solution to her problem? What else did she do? 

3. Why did so many people respond positively to her website? 

C Group work Discuss these questions. Then share your answers with the class. 

1. Do you think Karyn was unethical, or was she simply clever? 

2. What would you have done if you were Karyn? 


















Putting the mind to work 


LESSON A • Exploring creativity 


»i 

starting 

point 



Creative professions 

A Pair work How much creativity do these jobs require? Number them 
from 1 (most creative) to 4 (least creative). Explain your choices. 


chef 


.surgeon 


_photographer 


_ jazz musician 


“I think a chef has to be the most creative. Inventing new dishes requires a lot of creativity." 


B Group work Which jobs might be right for these kinds of people? 

Discuss your answers. 

1. someone able to think quickly 4. someone needing job security 

2. a person looking for adventure 5. a person trained in music 

3. people good with their hands 6. a person with a good voice 

“Someone able to think quickly might be a good surgeon. You never know 
what might go wrong once the operation starts. ” 


Y4 

vocabulary 


Creative qualities 

A What qualities do creative people usually have? Complete the 
with the correct nouns or adjectives. 


chart 


Noun 

Adjective 

Noun 

Adjective 

Noun 

Adjective 

curiosity 

CU.v'u5US 

innovation 



passionate 

decisiveness 


knowledge 


patience 



determined 


motivated 

perceptiveness 



disciplined 


original 


resourceful 


B Pair work Which of the above qualities are most important to your job 
or studies? Discuss with a partner. 

“Well, I’m studying engineering, and we get a lot of assignments, so I have to be very 
disciplined. It’s a very competitive field." 
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Reduced relative clauses 


grammar You can shorten a relative clause by dropping the relative pronoun and the verb be. 

Someone (who / that is) able to think quickly might be a good surgeon. 

A person (who / that is) looking for adventure could be a private detective. 

A person (who / that is) trained in music might be a good DJ. 

You can also drop who / that and change the verb to the gerund. 

Someone who / that needs job security might not want to be a jazz musician. 

needing job security 

In many relative clauses, who / that has can be replaced by with. 

A person who / that has a good voice could be a good TV journalist. 

with a good voice Grammar Plus: See page 720 

A Look at the starting point on page 62 again. Can you make the reduced 
relative clauses in Exercise B into full clauses? What verb tenses do the 
full clauses use? 

B Rewrite these sentences with reduced relative clauses. Then compare 
with a partner. 

1. Someone who hopes to be a chef should get the proper training. 

Someone Loping bo be ^ cLe-P sLouU geb bke proper Waning. 

2. Anyone who wants to be an actor needs both talent and luck. 

3. A person who works as a comedian is always looking for new ways to 
make people laugh. 

4. People who are clever enough to get inside the mind of a criminal would 
make good detectives. 

5. Anyone who dreams of becoming a champion athlete has to be prepared 
to do a lot of hard work. 

6. Someone who is interested in the latest music trends might be a good DJ. 

7. A person who is responsible for a large staff has to be able to be creativ e 
with scheduling. 

C Complete these sentences using your own ideas. 

1. ... should keep up with current events. 

Anyone Loping bo become ^ jotwn^Usb sLouU Veep up wibL 
cuwenf evevvte. 

2. . . . should speak English as much as possible. 

3. . . . needs to take voice lessons. 

4. . . . doesn’t need to have a good speaking voice. 

5. should follow the latest trends in clothing. 

6. ... has to study the behavior of animals. 

7. ... usually have a great love of food and eating. 

8. . . . will find that the field is extremely competitive. 
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EJ 

discussion 


K 

listening 



how Create Are You? 

Always Sometimes Rarely Never 


1. 

Are you a risk taker? 

3 

2 * 

1 

0 

2. 

Are you naturally curious? 

3 

2 V 

1 

0 

3. 

Do you look for opportunities to improve things? 

3 i 

2 

1 

0 

4. 

Are you sensitive to beauty? 

3 

2^ 

1 

0 

S. 

Do you challenge accepted ideas? 

3 

2/ 

1 

0 

6. 

Do you keep an eye out for new fashions and products? 

3 

2 

y/ 

0 

7. 

Do you adapt easily to new situations? 

3 

2'' 

i 

0 

8. 

Do you trust your guesses, intuitions, and insights? 

3 

2 

i 

0 

9. 

Are you more interested in the future than in the past? 

3 

2 

i 

0 

io. 

Do you have a creative sense of humor? 

3^ 

2 

i 

0 


B Add up your score. Then check what your score means below. Do you agree? 
Tell your partner. 



11-20 


Because you're open-minded, you 
like to keep up with the latest 
trends and innovations. Accepting 
the status quo bores you. You see 
mistakes as learning experiences. 


You often have good ideas, but you prefer 
to feel them out with friends before 
taking action. You're up-to-date with new 
fashions and products, but unlikely to be 
the first in your group to try them. 


0-10 


You prefer to stick with the tried- 
and-true, which helps you feel 
safe, but you may get left behind 
in later years. You're content with 
who you are and what you know. 


Creativity at work 

A Listen to Samira, Alex, and Naomi talking about their occupations. 

What does each person do? 

B Listen again. Does Samira (£), Alex (A), or Naomi ( N ) do these things? 
Write the correct letter. 

_ 1. stay on top of trends _ 4. help clients decide what looks best 

_ 2. answer the phones _ 5. think about the competition 

_ 3. work long hours 6. present ideas to clients 


Putting the mind to work 















Beginning new paragraphs 

writing Begin a new paragraph each time you change the focus of your ideas. 

A Read this composition and decide where the writer changes focus. Write a 0 
where two new paragraphs should begin. Then compare answers with a partner. 

f 

Lucy Gomez is the most creative person 
I know. She started piano lessons when she was 
only 6 years old. At school, she was always creating 
interesting projects in her art class. When she was 
only 12 years old. she won a citvwide poetry 
contest. Her parents were very proud of her. Lucy 
works as a sitcom writer for a popular TV show 
now. She works with a group of writers, and together 
they have to think of original ideas for stories. They 
also have to come up with funny dialogue for the 
actors on their show, because the actors have to play believable characters 
that will make the audience laugh. It is not an easy job, but Lucy does it 
well. She starts work late in the morning and often works until 7 or 8 at 
night. Lucy is very curious. She likes to travel and meet new people who 
ha\e opinions that are different from hers. She usually carries a notebook 
with her and writes down what she secs and hears. She tells 
me that these new experiences are a good source of ideas for her 
w'ork. I always enjoy talking to her and am happy to know 
someone as knowledgeable and creative as Lucy. 

B Brainstorm ideas for a composition about someone who is very creative or 

who is unique or different in an interesting way. Answer these questions to 

help you. 

1. In w r hat ways is this person special or different? 

2. How does this affect his or her life? 

3. Would you like to be like this person? Why or why not? 

C Write a three-paragraph composition based on your ideas. 

D Pair work Read your partner’s composition and answer these questions. 

1. Are the paragraphs divided where they should be? 

2. Is the focus of each paragraph clear? 

3. Is there any additional information that you would like to know that was 
not included? 
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starting 

point 


Va 

vocabulary & 
speaking 



Everyday objects 


A Read about these unusual uses of everyday objects. Have you ever used them 
in Lhcse ways? 


Three Clever Mens 


"I have three cats, which 
means there's usually a lot 
of cat fur on my clothes. To get 
rid of the fur, I wrap my hand in 
tape, sticky side out Then I rub 
the tape over my clothes, and 
it picks up the fur!" 



"The zipper was 
stuck on my 
favorite jacket 
Luckily, my 
roommate 
works in fashion, 
which is great 
because she 
knew how to fix 
it She just rubbed 
a drop of olive oil 
on the zipper." 




"I put my entire CD 
collection on my MP3 
player, so now I have all these 
useless discs lying around. I hate 
throwing things away, which 
is why I use them as 


B Group work Now use your imagination to suggest uses for these everyday 
items. Decide on the best use for each and share it with the class. 

• old newspapers • clothespins • dental floss • empty jars or cans 

• a shower curtain • empty shoe boxes • safety pins • rubber bands 

“You can put old newspapers in the bottom of a bird cage so it’s easier to clean” 


Exploring possibilities 

A Combine the verbs with the nouns to make common expressions. 


Verbs 



Nouns 



analyze 

find 

organize 

a mistake 

a situation 

alternatives information 

explore 

make 

solve 

a problem 

a solution 

possibilities 


^ solve ^ problem . . . 

B Pair work Discuss the questions. Then ask your partner more questions using 
the new vocabulary. 

1. When you make decisions, do you explore all the possibilities first? 

2. Who do you talk to when you need to find a solution to an important problem? 

3. When was the last time you analyzed a mistake you made? What did you 
learn from it? 


1 ~ t3 Putting the mind to work 







Non-defining relative clauses as sentence modifiers 


M 

grammar 


it 

speaking 


You can use non-defining relative clauses with which to make a comment about an entire sentence. 
I have three cats, which means there’s usually a lot of cat fur on my clothes. 

My roommate is a slob, which is why I want to get my own apartment. 

Grammar Plus: See page 121 


A Look at the starting point on page 66 again. Find more examples of these 
grammar patterns and notice how commas are used. 


B Match these statements with the appropriate non-defining clauses. Then compare 
with a partner and write tw T o similar statements of your own. 


L I want to give away all my old a. 

books, U 

2. I had locked my keys in my car,_ b. 

3. Fm going to repaint my room next 

week,_ c. 

4. My son made a robot costume for 

himself,_ d. 

5. Our neighbor saves her empty jars 

for my dad,_ e. 

6. My new cell phone can store and 

play music,_ f. 

7. It’s easy to get lost when driving in a 

new city,_ g. 

8. Adam still listens to music on an 

old-fashioned record player,_ h. 


which is why you saw me opening it with 
a coat hanger. 

which is great since he uses them to store 
nails and things in his workroom. 

which is great because I can listen to it 
while I’m on the subway. 

which is why I’ve been saving old 
newspapers. 

which is why personal navigation systems 
were developed for cars. 

which is why he was covered in aluminum 
foil yesterday. 

which is strange since cassettes and CDs 
have been around for so long now. 

which means I have to get boxes for them. 



Key inventions 

A What inventions or discoveries do you think have had the greatest impact on 
modern life? Make a list. 


the cell phone the television the airplane 

B Group work Compare lists with your group. 

'7 think the cell phone has really changed our lives. People can talk wherever they are 
which means they can always be in touch and save time." 



























Listen to these stories about the invention and development of the 
products above. Complete the chart. 

Bill Bowerman Fred Smith 


How they got the idea 


The initial reaction to the idea 


What the inventors did in response 


to 

discussion 


Making life better 

A Pair work Why do people create or invent new products? Read this list 
of reasons and add two more of your own. 


• to help protect people’s health • to protect the environment 

• to make business more efficient • to save lives 

• to make daily life easier • _ 

• to make life more enjoyable • __ 


B Group work Join another pair. Why do you think these things were created 
or invented? Use the reasons in Exercise A or others of your own. 

1. air conditioners 4. electric knives /. karaoke machines 

2. artificial sweeteners 5. handheld computers 8. lie detectors 

3. digital cameras 6. hybrid cars 9. MP3 players 

“Air conditioners were invented to protect people’s health. The summer heat 
can be deadly for infants and the elderly.” 
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reading 


Modern inventions 

A Read the title of the article. What modem machine do you think Daisuke Inoue 
invented? Then read the article and check your answer. 


the Man Who Taught 
the World to S\ng 


D aisuke Inoue was a drummer in a band 
near Osaka, Japan, that played versions 
of famous pop songs. People loved to 
sing along as the band played, but most of them 
couldn't cany a tune. Inoue’s band had spent years 
learning how to make the untalcnted customer 
sound in tune by adjusting the music to match the 
customer’s voice. The singers, 
mainly Japanese businessmen out 
for a night on the town, loved 
Inoue’s unique follovv-along style. 

In 1971, a loyal client asked 
Inoue to escort him on a company 
trip, but Inoue could not attend. 

He found a solution: he recorded 
his band’s back-up tracks, and 
then hooked up a car stereo and an 
amplifier. With this device, Inoue 
gave birth to the karaoke machine. 

Bv the 1980s, karaoke , which means “empty 
orchestra,” was a Japanese word that required no 
translation across the globe. 

Unfortunatelv, Inoue never bothered to patent 
the world’s first karaoke machine, so he lost his 
chance to become one of Japan’s richest men. 

When asked if he regretted not patenting his 
invention, 65-year old Daisuke Inoue confessed, 
“I’m not an inventor. I am just resourceful. I simply 
put things that already exist together. Who would 
consider patenting something like that? 

Although Inoue spent years in obscurity 7 , in 
1999, Time magazine called him one of the 20th 


century s most influential people, saving he had 
“helped to liberate the once unvoiced.” 

Inoue is always getting asked silly questions, but 
he takes them in stride. “Women approach me all 
the time and ask if 1 can help their husbands sing 
better. I always say that if her husband were any 
ood at singing, he would be making a living at it. 

He’s bad, which means lie’s just like 
the rest of us.” 

Inoue’s friend Robert Scott Field 
says, “Some people say he lost 150 
million dollars. If it were me. I’d be 
crying in the corner, but he s a 
happy guv. I think he s amazed to 
find that he’s touched so many 
lives.’ Inoue believes the little box 
he put together has had a huge 
social impact, especially in Japan. 

At weddings and company get- 
togethers, the karaoke comes out and people 
relax. It breaks the ice. 

Daisuke Inoue is also the subject of a movie about 
his life, called simply. Karaoke . The film was released 
in Japan and starred a good-looking actor. “At least 
they got someone tall to play me. Inoue laughs. 

Inoue didn't use a modern karaoke machine 
until he was 59 years old, but his favorite English 
songs are “Love Is a Many Splendored Thing” and 
Rav Charles’ “I Can’t Stop Loving You.” “They’re 
easy, which is good because I'm a terrible singer, 
said Daisuke Inoue, the man who taught the 
world to sing. Source: “Mr. Song and Dance Mar * r 

Dr. David McNeill. Sophia Unr.r“ * - 



B Group work Discuss these questions. Then share your answers with the class 

1. Do you think Daisuke Inoue should receive compensation for 
his invention? Explain. 

2. Would you have the same attitude as Inoue il you invented something 
popular and received no compensation? Why or why not? 

3. Why do you think karaoke has become so popular around the 






Generally speakina 

LESSON A • How typical are you? 

_ _ _ 


VI 

starting 

point 


What's typical? 

A Read about the “typical” person in Italy and Japan. What information surprised you? 



drinks 10 liters of bottled water per year. 

consumes 0.9 kilograms 

of coffee per year. 

consumes 0.9 kilograms of tea per year. 

visits the doctor 14 times per year. 

watches 32 hours of TV per week. 

gets married at 30 years old (for men) 
or 27 years old (for women). 

drives on the left side of the road. 

doesn't find school boring. 


drinks 155 liters of bottled water per year. 


consumes 3.2 kilograms 

of coffee per year. 

consumes 0.1 kilograms of tea per year. 

visits the doctor 6 times per year. 

watches 27 hours of TV per week. 

gets married at 30 years old (for men) 
or 27 years old (for women). 

drives on the right side of the road. 

finds school boring. 


Source: vr.vw.iwtionmastef.com 


B Complete these statements. Use information from the chart above. 

1. While the typical_finds school boring, the typical_doesn’t. 

2. Unlike the Japanese, Italians seem to drink a lot of_. 

3. Both like TV, except that the typical_watches more of it. 

4. In contrast to Italian drivers, Japanese people drive on the_. 

5. Both groups are fairly different, except for the age _. 


V4 

speaking 


That's just so typical! 

A Pair work What are typical examples of these things in your hometown? 

1. a pet 2. a home 3. a job 4. a car 5. a snack food 6. a weekend activity 


B Group work Join another pair and compare your answers. 

“What’s a typical pet in your hometown?’’ 

“People mostly have dogs. For the most part, they’re small dogs 
because the apartments in my city aren’t too big.’’ 
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Clauses and phrases showing contrast and exception 


grammar Use while, unlike, and in contrast to in order to present contrasting information, 
especially in writing. 

While the typical Italian person thinks school is boring, the typical Japanese person doesn’t. 
Unlike the Japanese, Italians seem to drink a lot of bottled water. 

In contrast to Italian drivers, Japanese people drive on the left. 


Use except (that), except (for), and except for the fact (that) to show an exception. 

Both like TV, except (that) the typical Japanese person watches more of it. 

Italian and Japanese people are fairly different, except for the age they get married. 

Japanese people typically consume less, except for the fact that they drink more tea. 

Grammar Plus: See page 122. 


A Look at the starting point on page 70 again. Notice the sentences that use 
phrases with except Which phrase is followed by a clause? 

B Here’s some information about customs. How are they different in other 
places? Write sentences showing contrasts and indicating exceptions. 

1. When people in the U.S. go to a party, they usually arrive a few minutes late. 
Unlike people in H\e U.^ v vnosf people wLeve l live <?vmve on fivne -Pov pdnvHes. 

2. Most people in Canada have cereal and milk for breakfast. 

3. Most people in Korea who study a foreign language choose English. 

4. In the U.K., it’s common for friends to split the bill at a restaurant. 

5. For people in Italy, lunch is the main meal of the day. 

6. Women in Spain usually kiss people on both cheeks when they meet. 

C Are you typical? Complete these sentences and compare with a partner. 

1. Unlike most men / ( ^om^ )where I live, 1 Aon J h wew vn^keup. 

2. In contrast to most of my friends, . . . 

3. While a lot of the people where I live . . . 

4. I’m similar to many of my friends, except that. . . 


CJ 

discussion 


Typical student profile 


Group work Complete this profile. Then compare answers with your group. 



□ 1. I have never shopped online. 

□ 2 . I eat breakfast every morning. 

□ 3. I have a full- or part-time job. 

□ 4. I have visited a foreign country. 

□ 5. I use public transportation. 

□ 6 . I keep a daily personal diary. 


“Unlike most people in the class, I’ve never shopped online. I don’t want a hacker to get my 
credit card information." 


How typical are you? 








K 

vocabulary 


Sh ould i just go with the flow? 

A Are these adjectives, verbs, and phrases related to accepting things as they are 
or to making changes? Put them in the columns below. 


Adjectives 

amenable 

conservative 

nonconformist 

rebellious 

unconventional 


Verbs 
accept 
conform (to) 
confront 
rebel (against) 
stand up (to/for) 


Phrases 

be your own person 
challenge the status quo 
fit in 

follow the crowd 
make waves 


Accepting things as they are 


Making changes 


B Group work Use the expressions above to describe three famous people 
from the past or present. Give reasons for your answers. 

“Someone who has made great changes in the world is Nelson Mandela. He wasn’t afraid to 
challenge the status quo. He stood up for his beliefs and was even willing to go to jail.” 


to 

listening & 
speaking 


How are they different? 


A 


B 


c 


Listen to Yoshiko, Renato, and Suzanne talking about their school 
experiences. Answer the questions. 


1. What examples does Yoshiko give 
for how she is typical? In what way is 
she different? 

2. What are three ways that Renato’s life 
is typical? What does he like to do that 
makes him different? 

3. Does Suzanne give an example of how she 
is different? If so, what is it? 

Listen again. Do you think Yoshiko, Renato, 

and Suzanne believe they are more typical or 

different from most people their age? 

Pair work Do you tend to go with the flow or 

be your own person? Discuss these questions. 

1. How do you feel about changing jobs 
or schools? 

2. Do you try to have a unique look in clothes? 

3. Do you like mainstream music? 

4. Do you ever change your routine just 
because you’re bored? 

J 



Yoshiko in Mexico 
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Supporting statements 


Supporting statements develop the topic sentence by providing key facts, 
reasons, or examples. 

A Read the paragraph and underline the topic sentence and three suppoiting 
statements that develop the main idea. Then compare your answers with 


a partner. 


□ x 


My Blog 


http://www.cu p.org/my blog/ 



My friend Josie... 


June 13 


My friend Josie doesn’t like to follow the crowd.While 
most of us are trying our best to fit in with everyone 
else, Josie likes to be her own person. For instance. 


she has her own unique sense of fashion, so she likes 


to buy all her clothes, except for her shoes, in used 
clothing shops. Her taste in music is also pretty 
unconventional. Unlike most of my friends, she can t 
stand pop music. She prefers to listen to Philippine and 
Andean folk music. She also has a very interesting job. 

Unlike her old nine-to-five job in a conservative Cj£\ 

department store, she now works as a trendspotter for Wgp 


an advertising company. This means that she spends 
her time looking at the latest fashion and entertainment 
trends among young people. Then she writes reports 
for her company about what’s in style. 



B Finish these statements with information of your own to make topic sentences. 
Compare with a partner. 

1. Generally speaking, most people where I live don’t. . . 

2. One of my best friends is . . . 

3. In general, my friends tend to be . . . 

C Choose one of the topic sentences above and brainstorm supporting ideas. 
Then choose at least four supporting statements and write a paragraph. 

Generally speaking, wosh people wUeve I live <Aon'F i*\in<4 challenging 
The sftnfus c\l\o. Ik's hheiv o-P . . . 

D Pair work Exchange paragraphs and answer these questions. 

1. Do all the supporting statements relate to the topic sentence? 

2. Do they develop and explain the topic sentence? 

3. Do the supporting details fit together in a logical order? 

4. What other points or examples could be added? 
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LESSON B • Problems and solutions 


n 


Student concerns 


Starting A Read Annies e ~ mail to her friend. What problems does she have? 


To: Adriana da Costa 

From: Annie Wilson 

Subject: Missing you! 


Hi Adriana, 

How are things back in Rome? Are you glad to be home again? 
Sorry I haven’t written lately. I’ve been a bit depressed. My 
grades aren’t as good as they used to be. Classes didn’t use 
to be so difficult! 

I have to say, I miss you. You used to be such a good influence 
on me! These days, I oversleep. I often miss my classes! That 
never used to happen because I knew I had to meet you at the 
cafe in the morning. I remember how you would complain about 
the coffee here in Canada. You used to call it “brown water”! 

I’m spending too much money too. Every time I go to the mall, I 
see something I want to buy. That’s another reason I miss you! 

I would see some great jacket, but you wouldn’t let me buy it. 
You would always tell me I didn’t need it and drag me away! 

Also, I have a noisy new roommate, Cindy. All she ever does 
is gab on her cell! Remember the way we would sit around 
talking? You always used to make me laugh. I bet that’s a big 
reason I never used to feel stressed like I do now! 

Anyway, exams will be over on Friday, so I’m sur# I’ll feel 
better then. 



Write soon! 
Annie 


B Pair work What do you think Annie should do about her problems? 
“Annie should buy a second alarm clock so she won't miss class. ” 


Va 

vocabulary 


Expressions with keep and stay 

A Match the phrases to make questions. Notice the expressions with keep and stay . 


1. When friends move away, do you keep / stay _c_ 

2. When you’re stressed, can you keep 

3. After studying all night, how do you stay_ 

4. Do you ask for help if it’s hard to keep_ 

5. Do you break the rules or do you keep / stay_ 

6. What can students do to keep_ 

7. Is it important for old friends to keep / stay_ 


a. their grades up? 

b. up with a class? 

c. connected? 

d. in touch? 

e. things in perspective? 

f. awake in class? 

g. out of trouble? 


B Pair work Take turns answering the questions. Discuss vour answers. 














grammar 


Past habitual with used to and would 


Used to and would can both be used to describe past actions or situations which are no lonne - ~ - 
However, would cannot be used with stative verbs such as live, be, have, or like. 

You always used to make me laugh. 

Classes didn’t use to be so difficult. 

Remember the way we would sit around talking? 

I would see some great jacket, but you wouldn’t let me buy it. Grammar P ,us: see page 123. 


A Look at the starting point on page 74 again. Make a list of the things that have 
changed for Annie since Adriana went back to Italy. 

B Complete these sentences with used to or would. Sometimes more than one 
answer is possible. 


The first year of high school. I wasnt a very good student. I (1) useA fo think school 

was boring. I remember my classmates (2)_ go fo the library and work on 

projects or study, but I (3}- go y 0 fp e vj g eo arca g e i ns f eac j / (4)_ 

go right after class and (5)- spend about two hours there. I knew I was 

smart, so I wasn't worried about my grades. N\y mom (6)_ have a job. so she 

never knew what time I (7)- gef home. One day. I had to g o to the 

principal s office. He said. You (8)- he a g reat student. Now your grades are 

terrible. Explain! That was a real wake-up call. After that. I (9)__ he at the 

library most nights with my classmates. Now that my kids are in high school. I tell them 
about all the silly things ;(10)_ do when I was their age. 


XU 

discussion 


Personal concerns 

A Pair work These people have had a change in their lives. What positive 
or negative impacts have these changes had? 



Britney Luis Santos 

Majors 25, Sao Paulo 

32, Toronto ‘'Before my wife and I had 



“Before my promotion, 
my colleagues and I 
~ 4 would eat lunch 
together. Now 
they seem uncomfortable 
around me. But with my 
new salary, soon I’ll be able 
to afford a new car.” 


our first baby, we would go 
out whenever we wanted. 

We can't do 
that now. 

I didn't use to 
be a worrier, 
but I am now.” 



Wen-ho 

Chen 


63, Taipei 

“We used to 
plan on 
moving in 
with our son when we retired. 
But we've changed our minds. 
We just sold our house, and 
we're going to travel the world.’ 


B Group work Think about a big change in your life. Talk about the positive 
and negative impacts it had. 


Last year, I was transferred to another department in my company. My new responsibilities 
are a lot more interesting, but I didn’t use to have to work this much.” 
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to 


Different approaches to problem s olving 


„ Pair work Read about these three approaches to problem solving. 
listening & wp at method do you use? Give examples to support your answer. 

speaking 

HSfosfo kind @f p>r@fe0@0® 

Different people solve their problems in different ways. 

The three main approaches are assertive, meditative, 

and cooperative. Find out which one best describes you. 

+ Assertive people prefer action to talk. When 
they’re faced with a problem, they immediately try 
to work out a solution. 

+ When meditative people have a problem, they 
sit and think about it, and might even do research. 

Sometimes, the answer comes to them if they don’t 
act on something right away. 

+ Cooperative people think the easiest way to 
solve a difficult problem is to ask for help. Another 
person’s perspective can help cooperative people 
come up with solutions. 

“I’d say I’m a meditative person. Before I bought my first car, I spent hours doing research 
on it by myself. It took me forever to decide!” 

B ^ Listen to Dominique, Carla, and Wayne talking about theii peisonal 

concerns. WTiat kind of problem solver is each person. 

c - Listen again. What are two things each person did to solve their problem ? 



K 

role play 


Here's an idea ... 

A Read about these people’s problems. What advice would you give 
each person? 


My boss is so 


( 


demanding. She gives 
me more work than I 

oan handle. | tan't save money 
——— because I always spend it 
on little things I want bat 
don't really need. 


My last job interview 
went very badly. I always 
get tongue-tied in-front of 
authorityfigures. 




I studied for years to do my 
ourrent job. But now I'm not 
sure I really want this career. 


Role-play each situation. Take turns giving and receiving advice. 
“My boss is so demanding. She gives me more work than I can handle. 
“Here’s an idea. See if your co-workers feel the same way. Maybe you all 
can talk to the boss about it.” 

“I guess I could try that.” 


Generally speaking 



































Good advice 

A Pair work Do you give vour friends good advice? Discuss with a partner. 

reading Then read the article 

fire We Advice Junkies? 

Picture the following scenorio: 

our best friend is spending a lot of time 
with a neighbor of hers, someone you 
really don’t like. You’re convinced this 
person is a bad influence. One night, your 
friend calls you and asks you for your opinon. 

You tell your friend precisely what you 
think of her neighbor and suggest she avoid 
this person. The next week, you spot your best 
friend and her neighbor walking down the 
street and laughing, and although you feel 
hurt, you know why your friend’s been 
avoiding you. 

While this situation isn’t unusual, the 
damage arises because almost no one can resist 
the temptation to speak his or her mind. We 
are so addicted to giving advice by telling 
friends what they should do, that we don’t give 
them the opportunity to work through a crisis 
by themselves. All they want is for us to be 
their sounding board so we can allow them to explore their feelings. 

When we give friends our resolutions to their dilemmas, we make them feel accountable if 
they don’t follow our advice, and we create an occasion for them to play the “yes, but” game, 
so their problem becomes our problem. 

How do we give competent and effective counsel to our 
friends when they’re in a quandary? Here are a few pointers: 

Don’t take responsibility for your friends’ 
troubles. Be there, but don’t try to take over 
and decipher the problem for them. 

Don’t be judgmental. Try not to create guilt 
by passing on your own opinions 
and standards. 

Reflect their feelings as they talk. Say, 

“I can see this is frustrating for you.” 

Source: "Have you become the local wailing wall?" by Susan Erasmus, www.health24.:c~- 


Ask open-ended questions in contrast to yes 
or no questions. “How did you feel when 
your mother visited last week?” 

Remember, if we always allowed our friends 
to use us as their main source of comfort 
and consolation, it would prevent them 
from taking responsibility for their own 
problems. 




B Role play Work with a partner. Take turns being the listener and practice 
using the skills outlined in the article. Use these situations or your own ideas. 

• Your classmate calls to complain about failing an important exam. 

• Your cousin grumbles about not having enough money. 

• Your friend is having a problem with one of her colleagues. 
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Communication revi&w 

UNITS 7-9 


Self-assessment 


How well can you do these things? Rate your ability from 1 to 5 
(1 = low, 5 = high). 

Talk about trends with verbs in the passive (Ex. 1) _ 

Talk about changes in people’s lifestyles with used to and would (Ex. 1) _ 

Make predictions with future forms of the passive (Ex. 2) _ 

Listen and talk about character traits using reduced relative clauses (Ex. 3) 

Discuss “typical” behavior with clauses showing contrast and exception (Ex. 4) _ 

Now do the corresponding exercises below. Were your ratings correct? 

v__ _ __ 



discussion 


Vi 

discussion 


How things have changed! 

A Think about how information technology has 
changed in the past few years. How have 
people’s shopping habits, hobbies, and social 
lives been affected? 

B Pair work Compare your answers with 
a partner. 

“I think people used to be really nervous and would 
think twice about buying anything online. Now that 
more secure systems are being used, it’s a lot safer, 
and online shopping is a lot more popular.” 

“Yeah, I think so too. Most people have been 
convinced that it’s safe. Even my grandmother buys 
and sells stamps online!” 


What next? 



A Pair work What do you think will happen in the next 
ten years as a result of new technologies in these areas? 


1. communication 

2. education 

3. entertainment 


4. finance 

5. medicine 

6. sports 


B Group work Compare your predictions in groups. 

"Ten years from now, I think music will be sold only on the Internet What do you think?” 
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K 

listening & 
speaking 


m 

speaking 


Team roles: The perfect "STEAM" team 

A Listen to the phone conversation between 

Tony and Annie. What was special about 
the day? Check (/) the correct answer. 

□ a. Tony was chosen for the football team. 

□ b. Annie thinks Tony is creative. 

□ c. It was Tony's first day at work. 

B *£> Listen again. Match the roles on the left 
with the personality types on the right. 

Role Personality type 

1. Solver a. disciplined 

2. Team manager_ b. patient 

3. Explorer_ c. passionate 

4. Analyst_ d. creative 

5. Motivator_ e. resourceful 

C Pair work Look at the roles above. Which role do you think you w'ould be 
best at or would enjoy the most? Why? Compare your ideas with a partner. 

"I think I'd probably be best in an Explorer role. I } m pretty resourceful. What about you?” 

"Em a person with a lot of patience, but Em not that creative. Em more of a Team 
manager type.” 

That's so typical! 

A Complete this chart with your opinions about typical parents and teenagers. 

The typical parent The typical teenager 

What are some of their concerns? 

What is their most valued possession? 

How much time do they spend with friends? 

What do they use the Internet for? 

What do they like to do on vacation? 

B Write at least four sentences contrasting the typical parent with the typical 
teenager. Then compare with a partner. 

“Generally, the typical teenager is concerned about friends, while the typical parent is 
concerned about their children.” 
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Thf* art of complaininq 


LESSON A • That really bugs me! 






Everyday annoyances 


A Have you ever had a problem similar to these? Do you agree or disagree with 
Starting these comments? 

n flint 


“Something that hugs me is people who take up 
two seats on a crowded bus.” 


“The thing £ can’t stand is co-workers who leaue 
their celi phones ringing on their desks. ” 


“One thing that bothers me is when mg friends 
don’t show up on time for things.” 


“The thing that £ hate is when kids ride their 
scooters on the sidewalk.” 


B Group work Look at the situations above. Would you complain, or would you 
be quietly annoyed? 


Y4 

listening 
& speaking 


It really irks me! 

A Listen tojane and Kyle talking about irritating situations. What is 

bothering each person? 

B & Listen again. Discuss the questions. 

1. Whose situation do you think was more annoying, Jane s or Kyle s. 

2. Who do you think handled the situation better, Jane or Kyle? 

3. How would you have reacted in each situation? 
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K 



grammar a relative clause can occur in the subject or the object of a sentence. 


Something that bugs me is people who take up two seats on a crowded bus. 

The thing (that) I can’t stand is co-workers who / that leave their cell phones ringing on 
their desks. 

Some sentences use a relative clause and a noun clause beginning with a question 
word such as when. 

The thing (that) I hate is when kids ride their scooters on the sidewalk. 

One thing that bothers me is when my friends don’t show up on time for things. 


Grammar Plus: See page 124. 


A Look at the starting point on page 80 again. Which clauses are relative 
clauses? Which are noun clauses? 



B Pair work Complete the sentences with your 


own opinions. Then discuss them with a partner. 

1. Something that bothers me about my friends is . . 


wLev\ H\ey <Aov\T vehi\vv\ wy 

2. One thing that irks me about my neighbors is . . . 

3. If I’m riding in a car, something that irritates me is 

4. The thing that aggravates me most is a friend . . . 

5. The thing that annoys me about people talking 


on cell phones is . . . 

6. ... is one thing that bothers me at home. 


Z'l That drives me up the wail! 


A Combine the verbs with the phrases. How many combinations can you make? 
How are their meanings different? 


vocabulary 


Verbs Phrases 


drive on someone’s nerves someone mad 


someone’s blood boil 


get someone crazy 

make someone down 


someone sick 


someone’s goat 


someone up the wall under someone’s skin 


B Group work How do these things make you feel? Discuss these situations 
using the expressions above. 

1. people laughing at their own jokes 

2. vending machines that “steal” your money 

3. finding empty ice cube trays in the freezer 

4. people eating on public transportation 

5. airlines not serving food on long flights 

“The thing I hate is when people laugh at their own jokes and they’re not funny!" 
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K Polite complaints 

discussion ^ Which Of these descriptions fits you best? Give examples to support your answer. 



a silent sufferer a calm, collected type 


an activist 


a whiner 


/ guess I’m a silent sufferer. For example, I never complain in a restaurant, 
even if the food is awful.” 

‘‘Is that so? Bad food in a restaurant really annoys me. I always complain! I mean, 
why should I pay for terrible food? I guess I must be an activist. ” 

B Pair work What would you do or say in these situations? Compare your answers. 

1. A taxi driver is playing the radio loudly while you are trying to make a cell 
phone call. 

2. Your neighbor’s young son tore up all the flowers in your garden. 

3. You see someone littering in a public park. 

“If the taxi driver were playing the radio very loudly, I think I’d just speak louder. I probably 
wouldn’t say anything to the driver. But I wouldn’t give him a very good tip either.” 

K I hate to mention this,... 

role pl3V ^ wor ^ ^- se fhe language in the box to create polite complaints for each 

' * Clfnafirvn ^ 1»_ - _ A 


situation. Then take turns acting out your complaints 


for the class. 


1. You’ve been waiting in line for a long time, and 
someone suddenly cuts in front of you. 



2. A friend always sends you jokes and chain e-mails 
that fill up your inbox. \ou like your friend a lot, 
but the spam is driving you up the wall. 


Complaining to strangers 

Excuse me, but... 

I’m sorry, but... 


3. After you’ve been waiting patiently for your food Complaining to friends/neighbors 

for an hour, the waiter brings you the wrong order. , hate to mention this, but... 


4. Every time you go out with your friend, she asks 
you to hold her belongings because she doesn’t 
carry a bag. It’s really beginning to get on 
your nerves. 


I’m sorry to bring this up, but... 


B Group work Which complaints were the most effective 


Which were the most polite? 
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Writing an effective letter of complaint is a powerful way to solve an 
ongoing problem with a product or service. 

A Match the information to the points in the letter of complaint. 


r 


Writing an effective letter of complaint 


An effective letter of complaint about a purchase ... 


4. mentions a receipt or 
other evidence. 


1. is addressed by name to the 
person in charge. 


2. describes the product clearly. 5. explains exactly what you want. 

3 . explains the problem in detail. 6 . provides contact information. 


V 


May 12, 2008 


Ms. Maria Lin 
Customer Sendees Director 
TZB Inc. 

Center City ~ * 1 







Dear Ms. Lin:"" 

Last month, I ordered a Metro MP3 player, model number 2345A, from your store’s 
website. When it arrived, I discovered that it was broken. The connection was damaged, 
and the display screen was cracked. 

At my own expense, I returned the MP3 player to your sendee department over 

one month ago. I still have not received my replacement, nor has a customer /_ 

service representative contacted me. / 

I have my credit card bill to prove I paid for this purchase, a one-year warranty, and a 
receipt from the post office. Therefore, I would like to receive a new Metro MP3 player. 

I look forward to your reply and hope you will handle this matter promptly. 



Sincerely, 

John Citizen 

101 Bee Tree Road 

Center City, CA 91426 


B Write a letter of complaint using one of these situations or one of your own. 

• Your digital camera came with the wrong battery charger, but you didn’t notice at first. 
The store employee refuses to replace it. 

• You bought airplane tickets in advance, but they had overbooked the flight, and you 
couldn’t get on the plane. 

C Pair work Take turns reading your letters. Did the writer follow all the advice 
for writing an effective letter of complaint? 


That really bugs ne 


















LESSON B • Let’s do something about it! 


Why don't they do something about it? 


starting A 
point 



7 hate those huge SUVs that everybody's 
driving. What I don't get is why they 
can't buy a smaller car/’ 


"Umbrellas are so poorly made these 
days. I don’t know why they always 
break in the wind. ” 


“My cell phone never works around here. 
I can’t understand why the reception is 
so bad. ” 



“The clothes in those shops are 
unbelievably expensive. How anyone 
can afford them is beyond me. ” 



7 wonder if HI be able to get a taxi later. 
It can be difficult to get one around here 
at night. ” 



“The college course I want is really 
popular. My big concern is whether Til 
be able to get into the class. ” 


B Pair work Which of the problems above bother 
you the most? Explain. 

“Broken umbrellas definitely bother me the most. 

That happened to me just the other day ." 

“You can say that again. I just hate it when that happens 


Useful expressions 


Agreeing and showing sympathy 

I know (exactly) what you mean. 
Yeah, I hate that too. 

You can say that again. 


V* 

listening 


If this is co rrect, say, "Yes." 

A Have you ever had problems with automated phone menus? What happened? 

B Listen to Gabriel using an automated phone menu. Is he successful? 

Check (/) the best summary. 


□ a. He completed his business successfully and will pick up his prescription 

this evening. 

□ b. He can’t fill his prescription because the machine can’t recognize what 

he’s saying. 

□ c. His pronunciation is so poor that the system doesn t understand him. 


C Listen again. Answer the questions. 

1. What’s the name of the store? 3. What is his phone number? 

2. What is his prescription number? 4. What time does he want to pick up his prescription 
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Simple and complex indirect questions 



grammar Simple indirect questions use statement word order and begin with expressions 
such as / wonder, I’d like to know, or / can’t understand. 

Will I be able to get a taxi later? I wonder if I’ll be able to get a taxi later. 


Complex indirect questions also use statement word order. In addition, they begin 
and end with clauses or phrases with be. 

Will I be able to get into the class? My big concern is whether I'll be able to get into the class. 

How can anyone afford them? How anyone can afford them is beyond me. 

Grammar Plus: See page 125. 


A Look at the starting point on page 84 again. Can you find more indirect 
questions? Which ones are simple indirect questions? Which are complex? 

B Rewrite these questions using the words in parentheses. Then compare 
answers with a partner. 

1. Will airlines ever stop losing passengers’ luggage? (I wonder . . .) 

I wov\^ev i-P <*wUv\es will evev sbop losing p^ssengevs' luggage. 

2. How do I correct a mistake on my phone bill? (I’d like to know . . .) 

3. Why can’t I use my cell phone in an elevator? (The thing I don’t get is . . .) 

4. How can I get tickets to sold-out concerts? (I want to find out. . .) 

5. When will the government deal with global warming? (I’d like to know . . .) 

6. Why do people complain so much? (... is something I can t understand.) 


u I'm totally baffled! 

A Look at these words that describe feelings. Put them in the columns below. 

vocabulary & 


speaking 

annoyed 

baffled 

confused 

demoralized 

depressed 

discouraged 

enraged 

frustrated 

humiliated 

infuriated 

insulted 

irritated 

mystified 

saddened 

stunned 


Confused feelings 

Angry feelings 

Sad feelings 


<nv\noye<A 


B Pair work Complete the sentences with your own information. 1 hen discuss 
your answers with a partner. 

1. I’m totally baffled by . .. 3.1 always get discouraged when . . . 

2. I get so irritated when ... 4. I sometimes feel depressed when . . . 

“I’m totally baffled by those online clothing sites. You never know if the clothes you order 
are really going to look good on you.” 

[^^20 Let's 33 someth 









K 

discussion 


A word to the wise 

A Pair work Read the advice about how to 
Can you add any more ideas to the list? 


prevent consumer problems. 


Buyer Beware! 

SMART ADVICE FOR SMART SHOPPERS 

■ Buy from a reputable company. 

■ Make sure there's a guarantee. 

■ Examine your purchases before you buy. 

■ Do some comparison shopping. 

■ Find out about the return policy. 

■ Find out how the item should be cared for. 



B Group work Discuss a time when you had a problem with something you 
bought. Would the advice above have helped you? 

“I bought new luggage last month, and one of the wheels has 
already come off.” 

“Oh, you’re kidding. Did you take it back to the store?” 

“Yes, but they told me I couldn’t return it because I’d bought it on sale. 

I should have asked about their return policy...” 

to I'd like to return this. 

, A Read the store returns policy below'. Is there a similar policy at the stores you visit? 

role play 

B Pair work Now take turns role-playing a customer and a clerk at a returns 
counter. Use the returns policy and the information below. 

STORE RETURNS POLICY: All items must be in good condition and accompanied by a 
receipt. No cash refunds; store credit only. No items returned after two weeks unless 
under warranty. No return of items purchased on sale or with coupons. 


Useful expressions 


Sympathizing 

Oh, you’re kidding. 

That’s ridiculous. 

What a pain. 

V _ J 


Situation 1 

Situation 2 

Situation ^ 

- T-Shlrf 

• laptop 

• oamora 

• have, roco'ipt 

• re^ipt at homo 

• lost roco ipt 

- ^hranfc aftor vvadtn^ 

- de^owtive. 

• Kiot vory vSor-fnondly 

• now too Small 

• st\ II vndov warranty 

• want to oicMan^ 


“I’d like to return this T-shirt, please. I can’t understand why it shrank after I washed it.” 
“I wonder whether you followed the washing instructions properly.” 

“I certainly did!” 

“That’s fine, then. May I see your receipt, please?” 
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n 

reading 


Consumer watchdogs 

A Pair work Think of three things that could go wrong for a bride before her 
wedding. Read the article. Are your ideas mentioned? 


O f) * 


Wedding Shop Leaves Brides Waiting at Altar 


E very year more than 300,000 brides in the 
U.K. go shopping for the perfect gown to help 
make their wedding a perfect day We caught 
up with furious brides who would like to ask Verna 
and Robert Davis, the people who run the It's Your 
Day wedding shop inThornbury, England, why they 
didn’t get their dresses in time - or at all. Heather 
Molloy paid £650 to the Davises for a deposit on 
her dress. After her second visit, she realized Verna 
Davis was not measuring up to her expectations. 

Heather said, “I had several fittings canceled or 
delayed for different reasons and different excuses 
and this went on for a period of time. I was worried because I was supposed to pick up my wedding dress 
two weeks before the wedding and she said,"No, no don't worry. Everything's going to be OK." 

The ceremony was planned, the cake was chosen, the guests were invited, but there was still no wedding 
dress. Finally, on the night before her wedding, when she was supposed to be having dinner with family and 
friends, Heather got the call to say her dress would be ready. However when she got there, the dress still 
wasn't ready.The Davises promised to work on the dress all night and deliver it first thing in the morning 
of the big day. 

After a sleepless night Heather had just two hours to go before her wedding and there was still no sign 
of the Davises. With only one hour to spare, Heather finally cut her losses - she went to the nearest wedding 
shop and bought a replacement dress off the rack. She never even got a refund on her deposit. 

We also spoke to Robyn Brown, who is getting married two days from now. She didn't know whether or 
not she would receive her dress on time, so she already bought a replacement. What’s more, Rachael Thorpe 
took the Davises to court after they supplied her with a bodice that was defective and didn t even fit her 
We have asked the Davises for a statement regarding the complaints, but so far they haven t issued one. 
and we’re wondering if they will. 



Source: BBC Watchdog Report 

- — 


B Pair work Number the events in the correct order and compare with a 
partner. Then take turns telling Heather's story in your own words. 

_ a. Heather had to cancel a pre-wedding dinner to pick up the dress. 

_ b. With only an hour to spare, Heather had to purchase a replacement gown. 

_ c. At their first meeting, Heather gave the Davises a large deposit lor her 

wedding dress. 

_ d. But the dress still wasn’t ready, even though the wedding was the next da\ 

C Group work Discuss these questions. Then share your answers with the class. 

1. Do you think this report would make the Davises change their ways? 

2. What could Heather have done differently? 
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Values 


LESSON A • How honest are you? 



starting 

point 



What would you do? 


A Look at the situations and people’s responses. 


If you accidentally 
dented a parked car 
in a parking lot... 


What would you do? 


If the ATM gave you 
more money than you 
aeked for ... 



“If the owner weren't around, 
I'd leave a note with my phone 
number." 

"I wouldn't leave a note if the 
owner weren't around" 


"I would keep it a secret only if 
I liked my co-worker." 

"I would keep it a secret unless 
my co-worker continued lying 
about it" 


“I wouldn't tell the bank unless 
it were a large amount." 

"Even if I were really broke. I'd 
return the extra money 
to the bank." 


B Pair work Now read these statistics. Do you find them surprising? Why or why not? 


6g°/o of people said 
they would leave a note with 
their contact information if 
they dented a parked car and 
the owner weren't around; 
31 % said they wouldn't. 


51 °/o of people said they 
would keep it a secret if they 
found out a co-worker got his 
or her job with false 
credentials; 49% said they 
would probably tell someone. 


48°/o of people said 
they would keep the extra 
money from an ATM; 52 % 
said they would return it. 

Source: Tickle.com Values Test; 

Internet survey of adults 


Ya 

listening 


Finders keepers 

° Listen to Aaron and Leanne talking about finding something. Are these statements 
true or false, or does the person not say? Check {•/) the correct answer. 


1. Aaron’s son wanted to keep the wallet and spend the money. 

2. Aaron’s son received a thank you card as a reward. 

3. The owner of the book probably didn’t care much about it. 

4. Leanne will probably return the book. 


True 

False 

Doesn’t say 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 
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grammar Unless clauses include exceptions that would change the speaker’s decision. 


I wouldn’t tell the bank unless it were a large amount. 

I would keep it a secret unless my co-worker continued lying about it. 

Only /'/clauses stress the condition for the result. 

I would keep it a secret only if I liked my co-worker. 

Even if clauses are followed by unexpected results. 

Even if I were really broke, I’d return the extra money to the bank. 


Grammar Plus: See page 126. 


A Look at the starting point on page 88 again. Look at the responses to the 
first situation. Are they different in meaning? If so, how? 

B Circle the words that are true for you. Then complete the sentences. 


1. If a cashier undercharged me, I ( ^ould )/ wouldn't tell him if/(even if). . . 

If c\ lev u vne, 1 woulA fell Liw evev\ if if weve o\ 
11 Ai ffeveHce. 


2. I would/ wouldn't borrow a lot of money from a friend only if / unless. . . 


3. I would/ wouldn't return a gift I’d received to the store if / unless. . . 

4. I would/ wouldn't “temporarily borrow” an unlocked bicycle on the street 
to go a short distance only if / even if. . . 

5. I would/ wouldn 't report my friend for skipping work only if / unless . . . 



It's a little unethical 


A These words describe people’s ethics and attitudes. Which prefixes give them 
the opposite meaning? Put the words in the columns below. 


acceptable approving fair legal rational scrupulous 

agreeable ethical honest logical responsible trustworthy 


dis- 


il 


ir- 


un- 


un^cce pf^ble 


B Pair work Use the vocabulary words above to discuss these questions. 


L Would you ever make an international call from work to save money? 

2. Would you ever play a practical joke on your friends? 

3. Would you ever tell a friend with a terrible new haircut that she looks fantastic? 


BE2U ** ow ^ onest are you? 
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K Ethical dilemmas 

diSCUSSion ^ ^ ea< ^ Aese situations. What would you do? 

iJlnot <dould 
You Vo? 

*» You've had plans for several weeks to visit 
your aunt. The day before, your friend invites 
you to a really great party the same night. 

Would you cancel your original plans? 

If so, would you tell the truth or “a white 
lie” about why you were canceling? 

Would you cancel your plans even if 
you knew your aunt were looking 
forward to it? 

2 You Ye at a convenience store, and you 
see someone shoplifting a can of soup. 

Would you tell the clerk? 

What if the shoplifter were a woman 
with a small child? 

Would it make a difference if the 
shoplifter looked dangerous? 



You Ye taking an evening course, so you 
have a student ID card. Businesses all over 
town give discounts to students. 

You work full-time during the day. 

Would you use the card to get the 
cheaper prices? 

What if you earned a high salary at 
yourjob? 

Would it make a difference if you were 
bu\ing from a major chain store or a 
small mom-and-pop business? 


B Group work Share your answers and give reasons for each. Then agree 
on the best course of action for each situation. 

“Unless it were a special occasion for my aunt ; / might leave a little earlier so I could 
get to the party before it ended. ” 


m 


discussion 


Too good to be true 

A Which of these situations seem reliable? Check (/ those that seem honest 

□ 1. A website offers free international phone service. 

□ 2. A company sends you an e-mail asking you to confirm vour credit card 

details online. 


Cl 3. Someone on the street asks you to sign a petition that requires your 
address and phone number. 

□ 4. A television ad offers a set of knives worth $300 for just $75. 


B Pair work Discuss your experiences with these or similar situations. 

“I once bought a kitchen appliance that I saw advertised on TV. The price was really good, 
and it worked well at first , but after a few weeks , it broke. ” 
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Thesis statements 


writing A thesis statement introduces the topic of a composition. It is often located at the 

beginning of the first paragraph. In contrast, a topic sentence states the main idea of 
a single paragraph. 


A Read the composition and choose the best thesis statement from the choices 
below. Then, write a@where you think the thesis statement should appear. 


2 . 

3. 


I've \fi\c\Ae. sowe <Aecisiov\s. 

We le^iw\ loF -(Vowv f Ue decisions we w^Ue. 
i \>c\<k iaa evnones -(Viev^sUips. 

When I’m faced with a decision that puts my ethics on the line, 

I think about what similar situations in the past have taught me. 

In my life, I’ve made both good and bad choices. 

One of my good decisions resulted in a casual friend becoming a 
very close friend. A college classmate gave me a lottery ticket for my 
birthday. As she gave it to me, she joked that if I won, I would split the prize 
with her. 1 ended up winning $500. At the time, I was saving for a new laptop, and with the $500, 
1 had enough money. I considered not telling her that I’d won. But I felt dishonest and disloyal, 
and I gave her hall. I 11 always be glad I did, and I wouldn’t do it any differently today, even if 1 
really needed all the money. 

One of my bad decisions ruined a friendship. A former classmate wanted a job with my 
company and asked me to recommend her. I knew she didn’t have very good work habits. I told 
her I would do it only if she promised to work hard. She was hired, but three months later, 
she was fired because my boss thought she was irresponsible and her work was unacceptable. 

I was fairly new at the company myself, and my company is still a little unsure about 
trusting my judgment now. We don't have much to do with each other these days. 

I believe that good and bad decisions are a part of everyone’s personal 
development. Is it possible to leam from those experiences? I think it is because 
even the bad ones help to prepare you for the future. 



B Write a four paragraph composition about a happy memory or a regret. 
Follow these guidelines. 


1st paragraph: Begin with a thesis statement and 
introduce your topic in the rest of the paragraph. 

2nd paragraph: Write about a decision you 
would make again. 

3rd paragraph: Write about a decision you 
would make differently. 

4th paragraph: End with a strong conclusion. 


Yoi/r sfafe'M&nf . . 

• Should oonta'm a single idea. 

• Should be neither too oenera' 
nor too syectifc,. 

• Should unify all the'paragra:-- 

• oan be improved aS w. ■ ~e 


C Group work Take turns reading your compositions. Is the thesis statement 
too general? Does it need to be improved? 


How honest 








LESSON B • Taking stock 



starting 

point 





I wish ... 


A Read these chat room messages. Match each message with one of the 
values below. 

a. careful spending c. perseverance e. rapid career advancement 

b. concern for others d. good family relations f. good cross-cultural relations 


non 


. The Connected World 


< J 6'B 1 0 http://www.cup.org/connectedworld/ 


CD News 


O ~ Qr Search 


This week, we're stopping to take stock of our lives. Is there 


anything you wish you'd done differently? What do you wish you could change right now? 


I wish I had enough nerve to ask for a promotion. I like my job, but I've been in the same 
position for several years. If only my boss would consider promoting me! 


1. Mika22 


W 2. Ivan007 


3. Wishlist 


4. Jack 


L 5. 


Slow-07 


I love and respect my mother and father a lot. I wish I hadn't given them such a hard time 
when I was growing up. I’nrjUst happy they forgave me for all those rough times. 


I'm ashamed of all the money I’ve wasted. If only I'd saved more over the last few years. 
Now I want to rent my own apartment, and I can't afford it! Starting today, I'm going to 
stop buying things I don't need. 


I used to travel to Mexico for my job about once a month. I probably would have been 
more successful if I had spoken more Spanish. I wish I'd taken a few Spanish classes. 


When I was a kid, I tried lots of things - sports, languages, music - and I enjoyed them all, 
but I always lost interest after a while. If I had stuck with something, I could have gotten 
good at it. 

I wish I could find the time to do volunteer work. I feel I'm not contributing enough to 
the community. Maybe I can find time to volunteer at the hospital in my neighborhood. 


6. Star 


B Pair work Which person in the chat room is most like you? Which of the 
values above are the most important? What are some of the values you 
learned when you were growing up? 

“I'm similar to Slow-07 -1 start lots of things, but I don’t stick with them very long.” 
“My parents taught me that it was important to show concern for other people." 
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grammar For wishes about the present and future, use wish + past simple, past continuous, 


or could / would + verb. 

I wish I had enough nerve to ask for a promotion. 

I wish I could find the time to do volunteer work. 

For regrets about the past, use wish + past perfect. 

I wish I’d taken a few Spanish classes. 

I wish I hadn’t given my parents such a hard time when I was growing up. 



For regrets about the past, use if+ past perfect and could / would have + past participle. 

If I had stuck with something, I could have gotten good at it. 

For strong wishes about the present or future, or for strong regrets about the past, use if only. 



If only clauses are often used without a main clause. 
If only my boss would consider promoting me! 


Grammar Plus: See page 127. 


A Look at the starting point on page 92 again. Which sentences express regrets 


about the past? Which ones describe wishes for the present or future? 



B Rewrite these statements using the words in parentheses. 
Compare answers with a partner. Are any of the sentences 
true for you? 

1. I can’t find the time to exercise. (I wish . . .) 


i wisL i coulA -PivuA H\e Hme ho exevcise. 

2. My grades weren’t very good last semester. (If only . . .) 

3. I don’t know how to dance very well. (I wish . . .) 

4. I didn’t apply for that interesting job at work. (I wish . . 


5. I’m feeling very stressed these days. (I wish . . .) 

6. I never learned how to swim when I was a child. (If only . . .) 

7. I gave away all my old CDs and DVDs last summer. (If only . . .) 


8. I watched too much TV and didn’t read enough when I was a kid. (If only . . .) 


C Complete these sentences with your own wishes or regrets and add extra 
information. Then compare answers with a partner. 

1. If only I had enough money to ... ! Then I wouldn’t. . . 

1-P only I enougL woney ho buy ^ wohovcycle! 

TUen I woulAVh ho h^vke hLe bus ho c\<nss. 

2. I wish I could find the time to .... If I could, I would . . . 

3. I wish I had learned how to . . . when I was a kid. If I had, I’d . . . 

4. If only I knew how to ... . Then I could . . . 

5. I wish my friends would ... so that. . . 

6. If only I had listened to my parents when they told me . . . because . . . 

7. I wish they would pass a law that says .... If they did, . . . 
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vocabulary & 
speaking 


Personal values 


What words describe people’s values? Complete the chart with the 
correct noun or adjective. 


Noun 

Adjective 

Noun 

Adjective 

Noun 

Adjective 

compassion 

co i*\p^ssi<5n<?vt-e 


indifferent 

selfishness 



discreet 

kindness 


sensitivity 


generosity 


resilience 



tender 


honest 


respectful 


tolerant 


B Pair work Which three values do you think are most important? 

Decide with a partner. Give your reasons. 

“We thought generosity, tolerance, and honesty were most important. Generosity is an 
important value because if you help people, they might help you one day. Tolerance 
matters because...” 


II 

listening & 
speaking 


Three important values 

A Listen to these on-the-street interviews. What values do these people 

think are important? Number the values in the order you hear them. 

_ honesty _ privacy _ respect 


B Listen again. Whose answer did you agree with the most? 

Why do you think so? 

“I’d say I agreed with the first woman the most, if you’re not honest, you’ll only 
get yourself into trouble. Plus, telling the truth is the right thing to do.” 


to 

speaking 


Grant me a wish. 


A If you could have three wishes, 
what would they be? Make a list. 




“My first wish would be for my family to 
stay healthy and happy. Second, I would 
wish for more peace in the world. For 
my last wish,...” 

B Pair work Compare your wishes 
with a partner. Then share your 
answers with the class. 
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K 

reading 


ubway Superman 


k Pair work Read the title and the first paragraph of the news article. What 
would you do if you were Wesley Autrey? Discuss, then read the article. 

A/eui y&tk, 

HONORS A HERO 


E l t started as a typical day for Wesley 
J Autrey, a 50-year-old construction 
P worker in New York City. It was about 
12:45 P.M., and he was waiting on a subway 
platform to take his daughters home before he 
went to work. He suddenly noticed a man nearby 
have convulsions and collapse. Mr. Autrey and 
two women went to help the stranger. The man, 
Cameron Hollopeter, managed to get to his feet, 
but then stumbled at the edge of the platform and 
fell onto the subway tracks. Mr. Autrey looked 
up and saw the lights of the subway train 
approaching through the tunnel. 

What would you do? Stand horrified and watch 
helplessly? Most people would jump in to help, but 
only if there were no train in sight. Mr. Autrey 
acted quickly. He leapt down onto the track. He 
realized that he didn’t have time to get Mr. 
Hollopeter and himself back up on the platform 
before the train arrived, so he lay on top of the 
man and pressed down as hard as he could. 
Although the driver tried to stop the train before 
it reached them, he couldn’t. Five cars passed over 
them before the train finally stopped. The cars 
had passed only inches from his head. His first 
words were to ask the onlookers to tell his 
daughters he was OK. 

New York loves a hero. And there was no 
question that Mr. Autrey’s actions had been just 



that - heroic. He 
became an overnight 
sensation. People 
couldn’t get enough 
of the story. The 
media named him 
the “Subway 
Superman.” New York 

City Mayor Michael Bloomberg gave him the 
Bronze Medallion, the city’s highest honor. (In 
the past, this honor has gone to such people as 
General Douglas MacArthur, Martin Luther 
King, Jr., and Muhammad Ali.) He was also 
asked to appear on several high-profile television 
talk shows. 

His selfless bravery was also rewarded with 
money and gifts. Among other things, 

Mr. Autrey received: $10,000 from Donald 
Trump, a $5,000 gift card from the Gap clothing 
store, a new Jeep, tickets and backstage passes to 
the next Beyonce concert, and a free one-year 
public transit pass. A “Disney ambassador” 
thanked him with a one-week all-expenses-paid 
trip to Disney World and tickets to see The Lion 
King on Broadway. 

How did Autrey, a Navy veteran, react to all this? 
Honorably. He said, “I don't feel like I did 
anything spectacular; I just saw someone who 
needed help. I did what I felt was right.” 


Read the article again. Are these statements true or false? Check (/) the 
correct answer. Correct the false statements. 

True False 

1. Autrey hadn’t noticed Hollopeter before he fell into the tracks. □ 

2. There was very little space between Autrey and the bottom of the train. _ 

3. Autrey jumped onto the tracks because he wanted to be a hero. 

Group work Discuss these questions. 

1. Have you ever had the opportunity to help someone in trouble or in danger: 

2. Why do you think so many businesses wanted to reward Mr. Autrey : 
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Moving around 


SSH 


LESSON A • Culture shock 


ii 

starting 

point 


The benefits of studying abroad 

A Read this website. Choose three benefits 
you feel are the most important. 


of studying a language 


abroad that 


n ( 



OPENING DOORS TO THE WORLD 

Study Abroad with Language Travelers Institute! 



Consider enrolling in one of LTI's affordable programs of language 
study abroad. Then imagine yourself by the end of next year: 

You will have been studying your chosen language for 12 months. 

You will have been interacting with people from other cultures, which 
will have changed the way you view the world. 

You will have been living in a fascinating foreign land. 

And f if you're like over 90% of LTI's former students, by this time 
next year: 

Your self-confidence will have increased. 

Your commitment to language study will have gotten stronger. 

You will have made many fascinating new friends! 

Study abroad with Language Travelers Institute 
and the world will become your oyster. 


B Pair work Discuss your choices. What are some other benefits of studying 
or living abroad? 

“I think interacting with people from other cultures is the most important benefit.” 


fU 

vocabulary 
& speaking 


Words of encouragement 

A Complete these phrasal verbs with 

about in of to with 


a preposition from the box. 


1. adjust—bo— 4. be familiar_ 7. look forward_ 

2. be excited_ 5. become aware_ 8. participate_ 

3. be scared- 6. get accustomed_ 9. take advantage_ 

B Pair work What challenges do people face when they live or study abroad? 
Discuss with a partner using the phrasal verbs above. 

‘‘Sometimes people are scared of starting a new job abroad because they 
aren’t familiar with the routines.” 
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Future perfect and future perfect continuous 


M 

grammar 


Use the future perfect to emphasize that something will be completed or achieved by a 
particular point in the future. 

By this time next year, your self-confidence will have increased. 

Use the future perfect continuous to emphasize the duration of an activity in progress at a 
particular point in the future. 

By the end of next year, you will have been studying your chosen language for 1 2 months. 

Grammar Plus: See page 128. 


Look at the starting point on page 96 again. Find three examples of the 
future perfect and the future perfect continuous tense. 



These sentences about Joon’s year abroad all have mistakes. Correct the 
mistakes using the future with will, the future perfect, or the future perfect 
continuous. Then compare answers with a partner. 

will W<*ve been W^veUvvj 

1. By this time tomorrow. Joon will trav el 

for 24 hours. 


2. By the end of next week, they will have 
been installing his phone. Then we can 
call him! 


3. He’ll be going out more after a few weeks 
because he will have been more familiar 
with the city. 


4. After studying English for a few months, 
he will have felt more confident about 
speaking to people. 


6. I’m sure he will change a lot by the time 
he comes back to Korea. 


7. His family will have been surprised 
when he gets back because he 
will have been changing so much. 


8. And just think - the next time we see 
him, he will turn 22 already, and he 
will be away for a year! 


5. 


By this time next year, he probably 
will not have been writing us many letters, 
but we will have continued to write 
to him anyway. 


Use these time expressions to write sentences using the future perfect 
or future perfect continuous. Then share them with a partner. 


1. Before this class ends, . . . 

2. By the end of the day, . . . 

3. By the end of the week, . . 


4. At the end of the semester, . . . 

5. In two years’ time, . . . 

6. By the year 2020, . . . 
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Customs and traditions 


. m m Rp3fl 11"11 S 11 st nf n n ^ rl 1 n n rintntTlC A rp til ' flio camp rir rli fforanf ffrt-m fVi/^cm 

discussion 



ef □ 

□ o' 

O O' 


1. Both men and women shake hands with each other when they meet. 

2. Business meetings are friendly, but even so, there isn't much socializing beforehand. 

3. Lunch is usually a fairly light meal that doesn't last long. 

4. People are usually punctual for business appointments. 

5. It's common to ask people you meet what kind of work they do. 

6. Many people eat dinner early in the evening, around 6:00 p.m. 

7. People generally talk quite a bit while they're eating dinner. 

8. It’s not uncommon for couples to display affection in public. 

9. Most people open gifts as soon as they receive them. 


□ □ 


□ □ 


□ □ 


□ □ 


□ □ 


10. When invited to someone's home, a gift, such as flowers or dessert, is always appreciated. O 


B Group work How do you feel about the customs above? Explain your opinions. 

“I think men and women should kiss on the cheek when they meet. Just shaking hands 
seems kind of cold somehow. ” 

to When in Rome ... 

optima ^ Listen to Andrew, Rachel, and Layla talking about their experiences 

** abroad. Answer the questions. 

1. What helped each of them get used to their new living situation? 

2. What different things did each find difficult to adjust to? 

B Listen again. Did Andrew ( A ), Rachel (R), or Layla (L) do these things? 

Write the correct letter. 

- 1. felt homesick _ 6. thought people talked aboc 

_ 2. went out for afternoon tea themselves too. much 

_ 3. made friends at tapas restaurants - ^ en j°y e d the old buildings 

_ 4. started feeling confident about her English - watc hed comedy TV shows 

_ 5. ate dinner late at night - hied to talk about herself 
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| Conclusions 


1 vj 

writing 


The conclusion can close your composition by restating the main idea, summarizing 
the main points, looking to the future, making recommendations, or a combination of 
these methods. 


A Read these two concluding paragraphs. Which methods do the writers use? 
Underline the parts of the conclusions that helped you decide. 



II □ W y d I B ' E =: = ^ 0 


Overall, for the majority of young people, taking a year off to travel has not 
replaced the traditional postsecondary pursuit of higher education. For most high 
school graduates, studying or training for a career will remain the most likely path. 
However, there are still many who save as much money as they can in order to see 
foreign sights and experience foreign cultures. They say it may put them behind a year 
as far as college and careers are concerned, but the personal growth is worth it. 



In brief, there are real benefits to studying abroad. While it is certainly possible 
to learn the language in a country where it is not widely spoken, living abroad offers 
limitless possibilities for improvement. Additionally, foreign students have a real 


opportunity to hone their life skills. Generally, they are responsible for everything 
from money management, accommodation, and meals to ensuring that they have a 
good balance between their social and school life. Studying abroad offers not only 
language lessons, but also life lessons, and is well worth considering. 


B Find these linking words or phrases in the conclusions. How are they used? 

Do you know any others that have the same meaning? 

additionally generally however in brief overall 

C Write a composition about living or traveling abroad. Choose one of these 
topics or one of your own. Your conclusion should contain at least one of 
the methods described above and some linking words or phrases. 

• culture shock • group travel • independent travel • studying abroad 

D Pair work Exchange papers with a partner and answer these questions. 

1. What methods did your partner use in his or her conclusion? 

2. Are the linking words used effectively? W T hy or why not? 

3. Can you offer any suggestions to improve your partner’s conclusion? 
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LESSON B • Traveler or tourist? 


h 


Travel tips 


A Read these people’s experiences and the expert's advice. Can you think 
Starting Q f anv other advice? 

point 


TE1UIVS 




r 

Our travel expert, 
Terry Tripper, 
responds to some 
troubled travelers. 


A woman fell down in front of us during our 
sightseeing tour. While we were helping her, 
someone stole our money! If we hadn't been 
so nice , we would still hove our cosh! 

-Margarei, Boston 

Terry says: I'm not nearly as nice as you! If 
there is a commotion, I hold on to my wallet. 


And remember, sometimes the person 
creating the commotion is working together 
with the thief! 

I wont to share a tip my friend gave me. 

If you're worried about losing your passport , 
don't carry it around with you. Just keep it in 
your hotel room. - Sergio, Rio de Janeiro 

Terry says: Sorry, your friend was wrong. 
Keep your passport with you at all times. 

If someone had broken into your room, you 
would probably still be trying to get home! 

Help! I didn't arrange anything in advance , 
and now I'm in London in high season , ond 
the only hotel rooms we con find ore way 
too expensive. - Kim, Vancouver 

Terry says: Try a travel website. And in the 
future, plan before you go. If you had done 
some research at home, you wouldn't be 
having such a bad vacation now. 


B Pair work What travel questions would you ask Terry? Tell your partner. 
Try to offer advice. 

“/ want to buy souvenirs from the places I’m going to visit ; but I also like to travel light. 
Should I store them at the airport or somewhere else?” 

«The best thing would be to mail them home. If you don’t mind waiting, use surface mail 
or sea mail. It’s cheaper.” 


K 

listening 


Things went wrong. 

A Listen to Cindy and Scott talking about their travel problems. What 

happened to each person? 


B Listen again. Check (S) the statements you think are probably tiue. 

Compare your answers with a partner. Give reasons. 

□ 1. Cindy has a unique, easy-to-see name tag on her luggage. 

□ 2. Cindy travels frequently. 

□ 3. Scott likes peace and quiet when he travels. 

□ 4. Scott slept soundly all the way to Panama City. 
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Mixed conditionals 


K 

grammar 


m 

discussion 


Use had/hadn’t + past participle and would/ wouldn’t to talk about hypothetical events in the 
past that have effects on the present. 

If we hadn’t been so nice, we would still have our cash! 

If someone had broken into your room, you would probably still be trying to get home! 

Grammar Plus: See page 129. 

A Look at the starting point on page 100 again. Find another mixed conditional 

sentence. Does this sentence describe actual or hypothetical events? 

B Complete these sentences with the correct form of the verbs in parentheses. 

1. If I beev\ (be) more adventurous when I was younger, I 

Ivnve (not have) any regrets about the things I missed. 

2. The airline lost my luggage. If I_(bring) a change of clothes 

in my carry-on bag, I_(not shop) for new clothes now. 

3. This flight is so long! If I_(not buy) an economy class ticket, 

I_(be) more comfortable now. 

4. If you_(learn) to speak some Mandarin before moving to 

Taipei, you_(be able to) ask someone for directions now. 

5. If Martha_(not become) a flight attendant, she probably 

_(not travel) as much as she does. 



Your own trip 


A Pair work Have you ever had problems on vacation?.Tell your partner. 
Consider the topics below or your own ideas. 


• health • accommodation • food • safety 

• language • costs • getting around • weather 

“I went to the beach last week, but the weather was awful ” 

“Why? Was it rainy?” 

“No, it was too sunny If it hadn't been so sunny, I wouldn’t have this terrible sunburn now.” 

B Group work Share your bad travel experiences. Get advice about what you 
could have done differently. 


Traveler or tourist? 
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to 

vocabulary 


to 

role play 


One word or two? 

A Combine the items from the boxes to make compound adjectives. 


culturally 

assured 

minded 

non 

aware 

motivated 

open 

conforming 

reliant 

self 

hearted 

sensitive 


judgmental 

starter 


cu)fuv^)ly wwe, HdnjuAgwievdxnl, <5pev\-v»\iv\AeA... 

B Pair work Are the above characteristics important when you travel? Give an 
example for each one. 

“If you’re culturally aware, you’ll find it easier to accept cultural differences.” 



Planning a trip 

A Group work Imagine you are planning a vacation. Discuss these questions. 
Write notes about what your group decides for each question. 


1. Where would you like to go? 

2. How long would you like your stay to last? 

3. Would you like to go with a tour group or on your own? 

4. What type of accommodations do you prefer? 

5. What kinds of activities would you like to do during the day? 

6. What sorts of evening activities would you prefer? 

7 What w r ould each person's budget be? 

8. What types of transportation would you plan on using. 

B Class activity Choose someone in your group to act as a travel agent and 
present your vacation to the class. The class votes on the best itinerary. 

“We have planned a truly exotic vacation for you in the remote Galapagos Islands! You’ll stay 
for seven unforgettable days in a five-star resort ...” 
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reading 


Solo travel 

A W hat are the best ways to experience a new place when you travel? Make a 
list. Then read the article to compare your list with the author’s. 


Get YounselP 


ravelers to a new city are often encouraged to 

I take a bus tour. The thinking is that they can 
later return to the places that captivated 
them, but that’s nonsense! \Wiat you see from the 
inside of a fast-moving bus is sanitized and unreal, 
utterly removed from the authentic sights, sounds, 
and smells outside. 

The best way to experience any destination is by 
foot, without an itinerary, wandering where your 
spirit leads you. Even in the largest cities, the savvy 
traveler plunges into the very center of town and 
walks down the nearest street, experiencing the 
actual life of the people while looking into the 
grocery stores and courtyards. You eventually get to 
many of the same sites that are on the bus route - 
the museums, the monuments, the city hall - but 
you will have witnessed so much more because you 
will have felt the contemporary life of the city 
you’re visiting. 

But what if I get lost?” people ask. No one ever 
gets permanently lost in a major city. Eventually, a 
trolley or bus passes with the words “Central 
Station” on its front and you can easily return to 
the center of town. Besides, the most wonderful 
things can happen if you do get lost, such as 
stopping at a sidewalk cafe to sit and relax and 
then asking directions from the locals at the next 
table. Hopefully, your trip may be enhanced by 
this encounter. Here are a few ways to make the 
most of your travels: 

0 k: i m beton- you gv Before you depart, spend 
time in a library or bookstore, learning about the 


history and culture of your destination so you 
will better understand the place you’re 
visiting. 

® Move around like a local. Use the local subways, 
trams, and buses. You’ll not only save money, 
you’ll learn how people live there, and you’ll 
gain a realistic perspective of the city. 

0 reck the bulletin hoards. Bulletin boards list 
free lectures, concerts, workshops, and social 
gatherings, giving you a chance to join or meet 
the area’s most dynamic residents. 

® alking tou If you must book a guided 

tour, select the nonstandard, inexpensive kinds 
conducted on foot. 

So, the next time you feel lured by a sightseeing 
bus tour, save your money and instead, wander 
around on your own. I promise you a time you’ll 
remember fondly. 



hind the boldfaced words in the article. Then circle the correct words 
to complete the sentences. 


1. If something captivates you, you’re upset /captured /delighted by it. 

2. A savvy traveler is refined/experienced/adventurous. 

3. If you plunge into an activity, you probably walk away from it/throw 
yourself into it /stumble into it. 

4. If you enhance your reading skills, you upgrade /restore /prolong them. 

5. Dynamic people are more cautious /unstable /interesting than others. 


Pair work How do your travel habits compare with those in the article? 
Which ideas do you think you’ll try the next time you visit a new city? Why? 
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Communication review 

UNITS 10-12 


Self-assessment 


How well can you do these things? Rate your ability from 1 to 5 
(1 = low, 5 = high). 

Talk about annoying behavior using relative clauses (Ex. 1) _ 

Make and respond to complaints (Ex. 1) _ 

Discuss what you would or wouldn’t do with unless, only if, and even if (Ex. 2) _ 

Listen to people discussing hypothetical situations using conditionals (Ex. 3) _ 

Discuss the importance of different personality traits (Ex. 4) _ 

Talk about how life might have been different using mixed conditionals (Ex. 5) _ 

Now do the corresponding exercises below. Were your ratings correct? 

_____ J 


VI 

role play 



Annoying customers 

A What do you think annoys these people 
about their passengers or customers? 

1. bus drivers 

2. flight attendants 

3. tech support workers 

4. waiters/waitresses 


“Something that probably drives bus 
drivers crazy is when people complain 
that the buses are running late. It usually 
isn't their fault." 


B Pair work Take turns playing the role of a customer complaining and 
an employee responding to the complaints. 


.. . A Look at these questions and write answers that are true tor you. 

discussion 

1. What is something you’d like to try, even if it were a little risky? 

2. What is something you would do only if it were a matter of life or death? 

3. Where is someplace you would go if you got the chance, even if you 
couldn’t really afford the time? 

B Pair work Discuss your answers with a partner. 

“I’d like to try scuba diving at night, even if it were a little risky. I think diving in the ocean 
at night must be incredible.’’ 


V4 


I'd like to try ... 
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(ft 


Training 


listening 


ti 


A *? Listen to a training workshop. What job are the trainees going to do? 


1. Sammy would try to get the customer on a flight the same day. 

2. Andrea says the customer should have left more time between flights. 

3. Ricardo says the customer should be ashamed she missed her flight. 

Culture shock 


answer. 


True 

False 

□ 

□ 

□ 

□ 

□ 

□ 


. A Pair work How important are these personality traits for someone 
who is living and working in a new culture? Number them from 
1 to 6 (1 = most important, 6 = least important). 


It’s most / least important to be ... 






% 


K 


culturally aware self-assured 

nonjudgmental self-aware 

open-minded self-reliant 


B Group work Join another group and compare your results. 

What if... ? 



discussion 


A Pair work Discuss the questions. 

How would your life be different today if. . . 

1. you’d been bom in another country? 

2. you’d grown up in a much smaller or larger family? 

3. you hadn’t learned any English? 

4. you hadn’t met your best friend? 

B Group work What event or circumstance has had the biggest effect on you?. 
How would your life be different if that event hadn’t happened? 

“I think growing up in an extended family had the biggest effect on me. If my 
grandmother hadn't been living with us, I wouldn't have such an awareness 
of my culture and my ancestors." 
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Grammar Plus 



These verbs are followed by a gerund: 

deny discuss finish mention practice quit resist suggest 

These verbs are followed by an infinitive: 

arrange claim decide demand deserve expect pretend refuse volunteer 

Some common expressions are always followed by gerunds. 

She had fun / a good time arranging the party. 

He has trouble / a tough time getting his assignments in on time. 

He’s busy cooking dinner right now. 

She never worries about cleaning up after herself. 

Some verbs take either a gerund or an infinitive, but the meaning of the sentence will be different. 
I stopped to drink some coffee. (I ended one activity and began another.) 

I stopped drinking coffee. (I don’t do that activity anymore.) 

I stopped running when I got tired. (I temporarily ended the activity.) 

1 Complete these sentences with the gerund or infinitive form of the verb in 
parentheses. 

1. I practiced_(speak) English with an American friend 


last night. 

2. He volunteered 

3. They discussed 


(help) at the hospital fund-raiser. 

(go) somewhere exotic on their vacation 


this year. 

4. She’s stopped_ 

5. Everyone was busy 

6. I just can’t resist_ 


(talk) to him because they had a big argument. 

_(get ready) for the new school year. 

_(give) an opinion when I disagree. 


2 Circle the best answer to complete the sentences. 

My friend Shanda is pretty cool and very outgoing. She's usually busy (1) to do / doin: 
a million things at once. Last week. I suggested (2) to go / going out tor dinner and 
(3) to see / seeing a movie. We arranged (4) to meet / meeting at 7:00. Well. I know she 
doesn't worry about (5) to be / being on time, but she didn’t show up until 7:30. At first 
she said it took her a long time to finish (6) to get /getting ready. Then, after the me • 
she couldn’t resist (7) to tell / telling me what really happened. She was having such a 
good time (8) to ploy / ploying video games with her brother that she forgot about our 
plans. It's a good thing I'm the laid-back type! 
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Other phrases used to introduce noun clauses include the downside of ; the upside of ; 
the hard part about , the good thing about, the only thing about, the trick to, the secret to, 
and one difficulty with. 

The downside of sharing a bedroom is (that) it’s hard to have any privacy. 

The hard part about being a twin is (that) people are always calling you by the wrong name. 

The trick to living in a crowded house is (that) you have to have a private space of your own. 

One difficulty with being the youngest is (that) everyone is always telling you what to do. 

The phrases ending with a preposition can be followed by a gerund phrase, not + a gerund 
phrase, or a noun phrase. 

The secret to getting along with your siblings is (that) you have to respect their privacy. 

The good thing about not being in a big family is (that) you always get to choose what’s on TV. 

The upside of a large family is (that) you always have someone to spend time with. 

The only thing about working moms is (that) they have less time to spend with you. 

1 Complete the sentences with about, of, with, or to. 

1. The best thing_my grandma living with us is that she’s a great cook. 

2. The upside_being a two-income family is we can afford a few 

small luxuries. 

3. One difficulty_living with my in-laws is that they want everything 


their way. 

4. The trick_living in a large family is you have to learn to respect 


each other. 

5. The hard part_strict parents is you always have to remember the rules. 

6. The problem_not going to our family reunion is I won’t see my cousins. 


2 Rewrite the sentences. Change the noun phrases in boldface to gerund phrases. 

1. The trouble with a big family is it’s expensive to feed everyone. 


TUe Wouble wifU U^ving <a big -P^vnily is if ; s expensive ho -Pee<A evevyone. 


2. The trick to a two-income family is you have to schedule family 
time together. 

3. The hard part about a big house is there’s so much work to do. 

4. The upside of a big house is no one has to share a room. 

5. The only bad thing about little brothers is I always have to baby-sit them. 

6. One good thing about little sisters is they really look up to you. 

7. One problem with an extended family is we had to get a bigger car. 

8. The greatest thing about a small house is the bills are a lot lower. 


|l^JJ Grarr^ar - js 
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Past modals and phrasal modals of obligation 


Some past modals and phrasal modals of obligation are stronger than others. 


Strong obligation. To show that there was no choice about doing the action, use was / were to 
or had to. Note that must is not used in the past. Instead, use had to. 

My parents had to go to school on Saturdays. 


Expectation. There was a general expectation that an action was required or prohibited. 

She was supposed to talk to my professor after class. (But she probably didn’t.) 

He wasn’t supposed to drive the car to school. (But he probably did.) 


Advisability. There was a good idea or a correct action in a particular situation, but it was 
or was not done. 

He should have taken better notes in class. (But he didn’t.) 

She shouldn’t have bought such an expensive jacket. (But she did.) 


Necessity. The action was considered to be necessary or unnecessary; however, unlike had to, 
there is a choice about doing or not doing the action. 

I needed to make an appointment with the counselor. 

I didn’t need to buy the textbook, but I thought it looked interesting. 

No obligation. There is complete choice about doing the action. 

I didn’t have to take piano lessons, but I wanted to. 


Match the sentence on the left with the correct meaning on the right. 

1. Peter shouldn’t have gone to the party, h 

2. I was supposed to turn off my cell phone. _o_ 


3. He needed a math tutor to help him study. JL 

4. Ji Eun didn’t have to cram for her exam. 

5. They had to submit their work on Friday, r 

6. He wasn’t supposed to stay out late. 9;. 


a. Cramming wasn’t necessary. 

, b. It was a bad idea to go. 

c. It was necessary if he wanted to pass. 

d. There was a “no cell phones” rule. 

e. His parents wanted him home early. 

f. The deadline was the end of the wee'-. 


2 Circle the correct answer to complete the sentence. 

1. Jan should have / shouldn’t have ignored the problem because it only got worse. 

2. 1 was supposed to / didn ’t have to apologize, but I was too stubborn. 

3. Yoko needed to / wasn’t supposed Jo ignore her parents’ advice, but she did. 

4. He fixed the leak himself, so he didn’t need to call I should have called a plumber. 

5. When I got older, I had to / wasn’t supposed to learn to solve my own problems. 

6. Marcos should have /shouldn’t have read the instructions before using 
the machine. 

7. I needed to /didn’t have to book my.flight so early, but I wanted a good seat. 
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Modals with multiple uses 


Degrees of certainty range from very certain to uncertain. 

Very certain. To show that you think something was probable in the past, use must have, 
must not have, can’t have, or couldn’t have. 

Jake had a stomachache last night after dinner. He must have eaten too much. 

Sofia was at a movie with me last night. You couldn’t have seen her at the mall! 

Uncertain. To show that you think something was possible in the past, use could have, 
may have, might have, may not have, or might not have. 

Jun Ho is usually here by now. He could / may / might have missed the bus this morning. 

Tanya was supposed to meet me before school. She may / might not have gotten the message. 

To give opinions or advice, there are a greater number of modals available for talking about 
the present or future than there are for the past. 

Present or future. Use must (not), have to, have got to, had better (not), or should (not). 
Parents have got to monitor the shows their children watch. 

The kids had better not spend so much time indoors playing computer games. 

Past. Use should (not) have. 

I should have listened to the advice my parents gave me about having a healthy lifestyle. 

We should not have ignored the scientists’ warnings about global warming. 

Circle the correct answer to complete the sentence. 

1. A: Kimi didn’t come to the party last night. I wonder why? 

B: I’m not sure. She could have / should have been sick, I guess. 

2. A: Ron said he saw a UFO last night. 

B: 1 hat’s ridiculous. He couldn’t have / must have been dreaming. 

3. A: I got a terrible cramp in my leg while I was jogging yesterday. 

B: Hmm. You must not have / may have done your stretches properly first. 

4. A: I had to ask Nathalie twice to turn down the TV. 

B: She might not have / must have heard you the first time. 

5. A: They said the meeting was at 7:30, but it had already started when I 

got there. 

B: They told me 7:00. Tou can’t have / must have been told the wrong time. 

6. A: Marnie wasn’t at work yesterday. Was she sick? 

B: Well, she couldn’t have / must have been too sick. I saw her at the park. 

7. A: I’m worried about my little brother. He gained ten kilos last year. 

B: Well, he couldn’t have / shouldn’t have been eating all that junk food. 

8. A: Sorry I’m late. We were playing baseball, and I didn’t notice the time. 

B: You may not have / couldn’t have been doing that. It’s been dark for 
an hour! 
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Defining and non-defining relative clauses 


That can be used for people or things in defining relative clauses. However, it cannot be used as 
a replacement for where. 

Many of the people that live in Paris leave the city in August to vacation in other places. 

A statue of ducks that can be found in Boston is a popular tourist attraction for children. 

Pamplona is the city in Spain where the bulls run through the streets during a summer festival. 

That cannot be used in non-defining relative clauses. Who, which, or where are used instead. 
Cairo, which has fascinated Europeans for ages, draws countless European tourists each year. 

Our tour guide, who knew a great deal about souvenirs from the area, helped us to buy some 
beautiful presents for our friends. 


1 


Complete the defining relative clauses with that, who, when, or where. 

1. People_live in cities have more stress than people 

_live in small towns. 


2. Amy likes to stay in hotels_there are lots of theaters and 

restaurants nearby. 


3. Some city people have cottages by lakes 
relax during the summer season. 


thev can swim and 


4 . 


Many office workers like to have lunch in a park-they can 

sit in the sun and enjoy the nature_is all around them. 


5. The city is better for students_want to work in the summer 

because it’s the place__ the job market otters the most 

opportunities. 

6. People__ live in towns_there are no movie 

theaters often rent movies. 


2 Match the information about these cities. Then make sentences with 
non-defining relative clauses. 

1. New Yorkers / often go to museums c a. is in the mountains of Japan. 

2. Moscow / artistic subway stations_ b. is a popular winter destination. 

3. Nagano / 1998 Winter Olympics were held_ c. seldom visit Times Square. 

4. Sydney / famous for its Opera House_ d. crossed by many canals. 

5. Venice / built on 118 small islands_ e. the largest city in Russia. 

6. Hawaii / has warm weather all year_ f- also has a well-known bridge. 

New Yorkers, wko c-PPsh Po w\iASeuv*\s, selAoi*\ vis'd - Tlv*\es 
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Order of modifiers 


Shape (round thin), color (red, blue), and material (silk, plastic) are also used to describe nouns 
They appear in the following order: e nouns ’ 


Quality 

Size 

Shape 

Age 

Color 

Type 

Material 

Noun 

quaint 

little 

curved 





streets 

picturesque 



old 

brightly colored 

resort 


hotels 


small 




Japanese 

wooden 

fishing boats 


1 Put the words in the correct order. 

1. He bought a led /house /brick /little in the center of town. 

2. They’re renting a cottage /pink /traditional /square beside the river. 

3. He hated living in a border/town / remote / little with its wooden /houses/ 
run-down. 

4. The town had many old/buildings/cement with steel /dirty /black /roofs. 


Connecting contrasting ideas 


There ar^ three ways to connect contrasting ideas. 


To begin an adverb clause, use dlthough or even though. 

I’d like to live in a small town someday even though I love all the opportunities in big cities 
Although I love all the opportunities in big cities, I'd like to live in a small town someday. 


To begin an independent clause, use the transition words however, nevertheless, or on the 
other hand. Note the punctuation with transition words. 

I love big cities. However / On the other hand, I’d like to live in a small town someday, 
ove big cities; nevertheless / however, I’d like to live in a small town someday. 


To begin a noun phrase, use the prepositions despite or in spite of. 
Despite all the opportunities in big cities, I’d like to live in a small town someday 
I d like to live in a small town someday in spite of all the opportunities in big cities 


2 Complete each sentence with a word or phrase from the box. Sometimes 
more than one answer is possible. 

although however in spite of on the other hand nevertheless 


1. This is a great city;-, it’s too crowded. 

2 ‘ -living downtown is expensive, there’s a lot to do. 

3. The summer is beautiful here._, it’s terrible in the winter. 

4 ‘ ~ , , - the hi S' h crime rate, I’m not afraid to walk home alone 

alter dark. 
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Reduced time clauses 


In a reduced time clause, the subject of the clause is omitted and the verb is changed to 
an -ingiorm. A time clause with before, after, or while can be reduced only if the 
subject in the sentence’s other clause is the same. 

Before I go to sleep, I like to read. 

Before going to sleep, I like to read. 

I like to read before going to sleep. 

Before the baby goes to sleep, his mother reads to him. 


Once, every time, till, as, the first/ next / last time, and many other phrases can all 
be used in time clauses. Time clauses beginning with these words and phrases cannot 
be reduced. 

As soon as / Once I drink that first cup of coffee, I’m ready for the day. 

Whenever / Every time I stay out late, I have trouble getting up the next morning. 

I always stay at the office until / till I've finished all my work. 

I like to watch TV while / as I’m eating dinner. 

The last time I drank too much coffee, I was jittery all day. 


1 Which of these time clauses can be reduced ( R )? Which ones cannot be 
reduced ( N ) ? Write the correct letter. 

_ 1. Ever since I can remember, I’ve been a night owl. 

_ 2. My mother races off to work right after I leave for school. 

_ 3. Before he starts his day, my father has coffee and reads the paper. 

_ 4. As soon as I get up in the morning, I drink a large glass of water. 

_ 5. I always listen to my MP3 player while I run. 

_ 6. I usually perk up for the afternoon after I eat lunch. 

_ 7. Whenever I drink coffee after 3:00, I have trouble falling asleep. 

_ 8. I always have breakfast at a local cafe before I start classes for the day. 

2 Rewrite the sentences using reduced time clauses. 

1. I usually read the newspaper while I have breakfast. 

2. My sister won’t drink orange juice after she brushes her teeth. 

3. She does a lot of housework before she leaves for work in the morning. 

4. Power nappers work better after they sleep for a short time during the day. 

5. It’s not a good idea to eat anything heavy before you exercise. 

6. If I listen to soft music while I study, I can concentrate better. 

7. After I’ve been in an argument, I need to be by myself for an hour or two. 

8. Before I chill out at night, I make sure everything is ready for the morning. 
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Clauses stating reasons and conditions 


The following are all additional commonly used clauses that state reasons and conditions. 

Now that introduces a change in general circumstances that explains the main clause. Now that 
means because now . 

Now that I have a job that starts early, I have to leave the house by 6:30. 

Whether or not introduces a condition that might or might not occur, and which will not 
influence the main clause. Note its two possible positions. 

She goes jogging every morning whether or not it’s bad weather. 

She goes jogging every morning whether it’s bad weather or not. 

Provided / Providing that introduces a condition that must be met for the main clause to be true. 
Provided that I get all my schoolwork done, my weekend will be free. 

Providing that I get a promotion, I'll stay with my company a few more years. 


correct meaning on the right. 

a. She has plenty of time to eat 
something in the morning. 


Match the sentence on the left with the 

1. I always have breakfast whether 

I’m hungry or not. _ 

2. Now that she works the afternoon shift, 

she always has time for breakfast. _ 

3. Unless her mother makes it, she doesn’t 

bother with breakfast. _ 

4. She only eats breakfast if 

she’s hungry. _ 

5 Provided that she has enough time, 
she has breakfast. _ 

6. As long as she has breakfast, she can 
concentrate in class. _ 


b. Sometimes she skips her 
morning meal. 

c. I eat something every morning. 

d. When she is in a hurry, she doesn’t 
eat breakfast. 

e. She never makes her own 
morning meal. 

f. If she doesn’t eat, she can’t 
think clearlv. 

J 


2 Circle the correct answer to complete the sentence. 

1. He won’t be late for work as long as / unless the bus is on time. 

2. Considering that / Just in case I took a nap, I shouldn’t feel this drowsy. 

3. 111 wake up on time tomorrow, provided that / unless I set my alarm clock. 

4. He jogs after work now that / unless he’s too tired at the end of the day. 

5. My brother usually goes to bed early now that / whether or not he’s sleepy. 

6. Now that / Even if I’m going to bed later. I’m getting up later. 

7. I m afraid to nap at lunch even if/ just in case I start snoring at my desk. 

8. Even if / Provided that I’m totally exhausted, I can’t sleep on airplanes. 


/ 
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Infinitive and gerund phrases 


In a sentence with Its + adjective + infinitive, it is possible to follow the 
pronoun/noun. 

It’s difficult for her to talk about her feelings openly. 

It’s customary for North Americans to make frequent eye contact. 


adjective with for and a 


For sentences in the negative, use not+ infinitive or not+ gerund. 

It’s considered rude not to thank people who give you gifts. 

Not thanking people who give you gifts is considered rude. 


Adjectives of feeling (glad, happy, sad, pleased) cannot be used with the Its + adjective + 
infinitive structure. Instead, the sentence needs to say who has (or doesn’t have) these feelings. 
Most parents are both happy and sad to see their children grow up. 

People are always delighted to get compliments. 


1 Rewrite the sentences using infinitive or gerund phrases. 

1. It s important to make a good first impression. 

Hiking gooA -Pivsb iiMpvessioH iiMpov+^v\f. 

2. Arriving late for an appointment is inappropriate in most countries. 

3. It’s fairly typical for college students to get to a party late. 

4. It’s considered rude not to be punctual for a dinner party. 

5. Keeping the conversation going is easy for Elyse. 

(). Showing the bottom of your feet is offensive in some places. 

7. It s good form to bring a small gift to a dinner party. 

8. Talking about politics is sometimes risky. 

9. It s customary for parents to brag about their children. 

10. Calling to thank the hostess the day after a party is a nice idea. 

2 Write sentences with infinitive phrases using the words below. 

1. Tom / always happy / loan money to his friends. 

Town Is <?vlw^ys I'unppy bo 1 o<*h wov\ey bo Uls -EVienAs. 

2. Wendy / unusual / arrive late to class. 

lb's unusual -Pov Wev\Ay bo <?\mve l^be bo cl^ss. 

3. encouraging / struggling students / receive good grades in school. 

4. Min / always glad / help a friend in need. 

5. many tourists / surprised / learn about some American customs. 

6. students / inappropriate / interrupt a teacher. 

7. new employees / often afraid / ask their bosses for help. 

8. dinner guests / customary / thank their hosts. 

9. businesspeople / important / be punctual for appointments. 

10. Eun Mi / never shocked / see people eating on the subway. 
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Reported speech 


The medals can, may, must, have to, and don’t have to change in reported speech. Might and 
should do not change. Also notice how the pronouns change in reported speech. 


Statements 

“You can go to the party with me." 
"I may go to a movie tonight." 

"We must tell him the truth.” 

“He has to go to the bank.” 

“You don’t have to pay me back. 
“We might get married.” 

“I should replace my old laptop. 


Reported statements 

She said I could go to the party with her. 
He said he might go to a movie tonight. 
They said they had to tell him the truth. 
He said he had to go to the bank. 

She said I didn’t have to pay her back. 
She said they might get married. 

He said he should replace his old laptop. 


Say and tell are used differently in reported speech. Tell must be followed by a noun or object 
pronoun. Say is not followed by a noun/pronoun object. 

Statements Reported statements 

“Don’t park the car there.” She told me not to park the car there. 

She said not to park the car there. 


When a very recent statement is being reported, no tense change is necessary. 

A: I didn’t hear that. What did she say? 

B: She said she wants to go out for dinner. 


Change these conversations to reported speech. 

1. Ryan: I’m thinking of applying for a promotion at work. 
Emma: What kind of promotion is it? 

Ryan: Our department needs a new manager. 

Emma: You should definitely apply! 

Ryan: I’m a little nervous because there’s a big interview. 
Emma: You just have to practice. I can help you. 

Ry<*H ho)<A We \m<as VUivdsa^ o-P . . . 


2. Karl: Do we have to sign up for our after-school club today? 

Mrs. Chu: You can sign up until noon tomorrow. 

Ava: Don’t wait too long. The good ones are filling up fast. 

Karl: I’ll do it after I eat my lunch. 


U£2iiiJ Grammar Plus 


115 






BBS 


Present perfect vs. simple past 


Use the present perfect to report a 
repeated past event. 

Thieves have robbed three banks this year. 
The seal has painted four pictures so far. 


Use the present perfect to report an event that has 
an effect on the present, or is still relevant. 

She’s been more careful since she lost her car keys. 

The shop has had a security camera for six months now. 


1 Complete these sentences with the simple present or the present perfect form 
of the verbs in parentheses. 

1. The police_(catch' him when he_(sell) the 

stolen art. 

2. Unbelievably, the same woman_(win) the lottery twice. 

3. So far, the children_(raise) more than $500 for charity. 

4. Since the city_(pass) its new laws, crime_(fall). 

5. The kidnappers_(not call) and_(demand) 

any ransom yet. 

6. No storms_(strike) since summer_(begin). 


6A 


Present perfect vs. present perfect continuous 


Some verbs, such as live, work, study, give / take (lesson), and teach, express the idea of an ongoing 
action. They can usually be used in either the present perfect or the present perfect continuous. 

He has lived in London for eight years. 

He has been living in London for eight years. 

I have taken violin lessons since I was three. 

I have been taking violin lessons since I was three. 


2 Review the rules for the present perfect and the present perfect continuous on 
page 45. Then circle the correct form of the verb to complete the article. 

Sometimes more than one answer is possible. 

It’s a sad day for many who (1) hare lived / have been living in the town of Meaford 
since they were children. The town (2) has decided / has been deciding to take down 
the old fishing pier. Fisherman Bob Kates said. "I (3) have worked I have been working 
here since I was young. Generations of kids (4) have taken I have been taking swimming 
lessons here. I myself (5) have jumped I have been jumping off this pier many times, 
especially on hot summer days. Take today for example. The temperature (6) has 
already reached / has already been reaching 36 degrees, but already the town (7) Juts put 
up / has been putting up barriers. It’s true that the pier (8) has been / has been being in 
pretty bad condition for a while now. so I guess it’s a safety issue.” 

It’s not all bad news for Mr. Kates. The town (9) has studied / has been studying 
proposals for replacing the pier for a year now, and in fact, planning for a new and 
improved pier (10) has already begun / has been beginning. 
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Adverbs with the simple past and past perfect 


When and the simple past and past perfect can be used to express different time relationships. 

When I arrived in Bangkok, my connecting flight had already departed. 

When I arrived in Bangkok, my friend met me at the airport. 

When before makes the sequence of events clear, simple past or past perfect can be used. 

It began to rain before she boarded the plane. 

It began to rain before she had boarded the plane. 


Yet and already are used with both present and past perfect to show that an event took place 
before now. 

It had already started raining when I arrived in Bangkok. 

It hadn’t started raining yet when I arrived in Bangkok. 

Circle the correct answer to complete the story. 

The taxi arrived to take Erica to the airport for her flight to London. (1) Until that 
day / A fter that she (2) mvs never / had never been on an international flight. The travel 
agent (3) told / had told her to get to the airport early, so she (4) arrived / had arrived 
four hours before her flight was due to leave. When she (5) got / had gotten there, 
she (6) realized / had realized she had plenty of time to spare, so she (7) deeided / 
had decided to have some coffee and a snack and look at the newspaper before she 
(8) checked / had checked in. She (9) already / had already bought some chocolate bars 
to eat on the plane, so she decided to have one of those. She sat at the counter and 
ordered a coffee. 

When her coffee (10) came / had come , she pulled her favorite section out of the 
newspaper, carefully refolded it. and put it on the counter beside her. When she 
.(11) reached / had reached for her chocolate bar. she saw that someone (12) already 
took / had already taken it out of the package and (13) broke / had broken it into eight 
tidy squares. She looked beside her and saw a distinguished-looking businessman. 
Before that, (14) she didn t really notice / hadn’t really noticed him. She watched as he 
picked up a piece of the chocolate and calmly popped it into his mouth. Up until 
then, she (15) never saw / had never seen such rude behavior, so still staring at him, she 
(16) picked up / had picked up a piece and ate it. By now, he was staring back. He 
picked up another piece and ate it. So did Erica. Finally, there was only one piece left. 
Erica (17) took / had taken it. 

The man stood up. He said. "Look. If you're that hungry, buy yourself a donut!" He 
(18) slammed / had slammed a dollar bill down on the counter and stormed out. In her 
entire life, she (19) was never I had never been so shocked before. Muttering to herself. 
Erica began to gather up her things. Suddenly, she stopped, standing as still as a 
statue. There, under her newspaper, (20) was / had been her chocolate bar. exactly 
where she (21) put / had pur it before the whole fiasco began. 
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Passive of present continuous, present perfect, future 


W/L 

If the agent (the person or thing doing the action) is unknown or obvious from the context, it’s 
better to use a passive form. However, if the person or thing doing the action needs to be 
emphasized, it's better to use an active form. 

The virus was sent to disrupt Internet service at the college, (unknown agent) 

College degrees are being offered online, (agent is clear from context) 

Bill Gates started Microsoft, not Bill Clinton! (emphasize the agent) 

The passive cannot be used with the present perfect continuous. Use the passive of the present 
perfect instead. 

People have been downloading more music this year than ever before. 

More music has been downloaded this year than ever before. 

Even more music will have been downloaded by this time next year. 

1 For each pair of sentences, is it better to use the passive or active form? 

Circle a or b. 

1. Ql) More U.S. employers will probably block access to Internet video sites. 

b. Access to Internet video sites will probably be blocked. 

2. a. Soon, inventors will invent devices to download movies in under a minute, 
b. Devices to download movies in under a minute will be invented soon. 

3. a. Automakers might be including Internet access in their products soon, 
b. Internet access might be included soon. 

4. a. Bloggers are creating blogs on a wide range of topics, 
b. Blogs are being created on a wide range of topics. 

2 Complete the sentences with the correct active or passive form of the verb 
in parentheses. 

1. Recently, chat rooms_(become) popular with all age groups. 

2. Every week, freeware_(download) on computers everywhere. 

3. Soon, podcasts_(watch) by more and more night-shift workers. 

4. Lately, people in remote areas_(ask for) more hot spots. 

5. More sophisticated computer viruses_(create) all the time. 

6. For years, hackers_(try) to use spyware to commit identity theft. 

7. In the future, more college classes_(broadcast) over the Web. 

8. Recently, blogs_ (use) to spread gossip about movie stars. 
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Negative and tag questions for giving opinions 


Use past negative and tag questions to get an opinion about a past event. 

Didn’t you think the manager’s speech was a little boring? 

The manager’s speech was a little boring, didn’t you think? 

The manager’s speech was a little boring, wasn’t it? 

The manager has given some pretty boring speeches, hasn’t he? 

The manager’s speech had just put everyone to sleep when the fire alarm rang, hadn’t it? 

in informal spoken English, they can be used as the pronoun in tag questions when the subject 
is somebody , someone , everybody , everyone , nobody , or no one . 

Almost everyone has a cell phone these days, don't they? Yes, they do. 

Somebody has hacked into your computer, haven’t they? Yes, they have. / No, they haven’t. 

Use an affirmative tag question when the subject is a negative, such as nobody or nothing . 
Nobody left any voice mail messages, did they? Yes, they did. / No, they didn’t. 


1 Turn the statements into negative questions. 

1. It would be great if telemarketers didn’t call at dinnertime. 

lb woulA l-P <AlAv\ ; b 1 <?ib <Aiv\v\ev+iv*\e, woidAVb ib? 

2. It’s awful how so much paper is wasted on fliers that nobody reads. 

3. That infomercial we watched was ridiculous. 

4. Office towers should have to turn out all their lights at night. 

5. There used to be pay phones on almost every corner downtown. 

6. lie had been thinking of getting a new computer. 

7. Kids should spend less time playing video games. 

8. Some people get really addicted to computer games. 

2 Complete the sentences with tag questions. 

1. Internet hoaxes are pretty commonplace lately, weVb bbev ? 

2. There haven’t been any laws about using a cell phone in the 

car,_? 

3. There’s something wrong with your computer,_? 

4. You shouldn’t give your computer password to anyone,_? 

5. There’s nothing you can do with an obsolete computer,_? 

6. No one ever actually clicks on those banner ads,_? 

7. She had already complained about the telemarketers,_? 

8. A personal robot that does your chores would be awesome,_? 
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Reduced relative clauses 


\ih 

Non-defining relative clauses with be can be reduced in the same way as defining relative 
clauses. Notice the use of commas. 

Albert Einstein, who is thought to be one of the greatest minds of the twentieth century, 

struggled in school. 

Albert Einstein, thought to be one of the greatest minds of the twentieth century, struggled in school. 

David E. Kelley, who is well known for his television courtroom dramas, used to be a lawyer. 

David E. Kelley, well known for his television courtroom dramas, used to be a lawyer. 


1 


Complete the sentences on the left with the phrases on the right. Choose two 


phrases for each sentence. 

1. A person who works as a fashion designer 
should be b and 

2. A person who is working as an accountant 

has to be_and_. 

3. A person who works as a forest ranger 

needs to be_and_. 

4. A person who is working as a taxi driver 

must be_and_. 


a. a good driver 

b. aware of trends 

c. knowledgeable about plants and animah 

d. familiar with different styles 

e. good with numbers 

f. familiar with city streets 

g. physically fit 

h. very accurate 


2 Now rewrite the sentences with reduced relative clauses. 

/\ person w<5vkiv\g fashion designer slncuU be ^wwe o-P WewM -tWuW 
wlfU Wi-P-PerenP styles. 


3 Rewrite these sentences using reduced relative clauses. 

1. The photographer who lives upstairs has won many awards for his creativity. 

2. Professional cooking, which is a tough business, requires both patience 
and skill. 

3. Movie stars who are constantly hounded by the press deserve more privacy. 

4. Tiger Woods, who is probably the world’s best golfer, is very disciplined. 

5. The Summer Olympics, which are held every four years, arc broadcast 
around the world. 

6. Models who are considered too thin by health experts set a bad example 
for girls. 
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Non-defining relative clauses as sentence modifiers 


Non-defining relative clauses can be used as sentence modifiers and can contain almost any verb. 
Some of the most common ones are surprise, depress, encourage, suggest (that), contribute to, 
and result in. Note that the verbs which describe emotion must be followed by an object. 

My husband refused to get an MP3 player, which has resulted in a closet full of old CDs. 

My teacher praised my English today, which encourages me to study harder. 

My dad is happier since he took up golf, which suggests that hobbies are good both mentally 
and physically. 

I learned how to clean jewelry with toothpaste, which depressed me because it meant I had wasted 
a fortune on expensive cleaners. 

I’ve started making my own clothes, which has contributed to financial savings and a full closet! 


1 Match these statements with the appropriate non-defining clauses. 

1. I use dental floss to string beads a. 

for jewelry,_ , 

2. My sister always loved school,_ 

3. A1 moved to a small town,_ c. 

4. I just had a big fight with Ana,_ d. 

5. Paolo is really good at solving 

problems,_ e. 

6. Amy jogs every morning,_ f. 

7. I’ve had a private tutor for the past g. 

few months,_ 

8. I want to take my own computer h. 

to class,_ 

2 Complete the sentences with a phrase from the box. 

which resulted in which suggested which depressed 

which encouraged which means which surprised 

1. Pm working late tonight, wUicU I’ll take a later train home. 

2. My friend was in a local play,_me to try acting. 

3. Our team lost the championship,__ me and my friends. 

4. Prices went down last year,_savings for many people. 

5. Ted sent me a nice birthday card,_me since he usually 

doesn’t do anything special for people’s birthdays. 

6. I burned the dinner,_that I had made a mistake. 


which surprised us since he loves cities. 

which has contributed to weight loss and 
more energy. 

which is why I have so much of it. 

which is why people always go to him 
for help. 

which has resulted in better grades for me. 

which encouraged her to go into teaching. 

which means I’ll have to start saving for 
a laptop. 

which depressed me because she’s my 
best friend. 
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Clauses and phrases showing contrast and exception 


i m 

The following are additional common phrases that show contrast and exception. 

Use whereas, especially in formal writing, to present contrasting information. 

Whereas the bottled water market is huge in Italy, it is very small in Japan. 

Use except (for) or with the exception of to show an exception within a group. 

Everyone in the school, except for the basketball team, must attend classes this afternoon. 

Everyone in the school, with the exception of the basketball team, must attend classes this afternoon. 


1 Circle the correct answer to complete the sentence. 

1. While / Unlike Leo prefers a big breakfast, I just have coffee. 

2. No one in the class, except that /with the exception of Eva, can speak German. 

3. In contrast to / While city people, people who live on farms must have a car. 

4. Unlike /Except for Thai women, Spanish women greet each other with a kiss. 

5. I’m a typical Canadian, whereas / except for the fact that I don’t like hockey, 
b. I have to be home by 9:00, whereas /unlike my brother can stay out late. 

7. Everyone on our street, except that / except for my family, has a dog. 

8. Unlike / While me, all my friends are addicted to reality shows on TV. 


2 Read about Alonzo and Jun. Complete the sentences. Sometimes more than 
one answer is possible. 

Alonzo... Jun . .. 


is in his last year of high school, 
considers himself to be pretty typical, 
is really into all kinds of sports, 
isn’t crazy about baseball, 
hates using a computer, 
avoids using his cell phone. 


is in his first year of college. 

doesn’t think he’s really typical. 

doesn’t play any sports. 

doesn’t watch any sport but baseball. 

spends a lot of time playing computer games. 

never goes anywhere without his cell phone. 


1. Jun has already finished high school,_Alonzo still attends one. 

2. Alonzo considers himself to be pretty typical,_Jun doesn’t. 

3. _Jun, Alonzo is a big sports fan. 

4. Alonzo is a fan of most sports_baseball. 

5. Jun enjoys computers,_Alonzo hates using them. 

6. _Alonzo, Jun carries a cell phone at all times. 

7. Alonzo probably has a lot of energy,_Jun doesn’t seem to. 

8. Jun and Alonzo are very different,_they both have 

cell phones. 
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Past habitual with used to and would 


To ask questions about a repeated action or situation in the past, use Did you use to. 

Did you use to listen to rock music when you were younger? 

Did you use to share a bedroom with your little brother? 

Use the negative question Didn’t you use to...? to confirm a guess about repeated actions 
or situation in the past. 

Didn’t you use to work at a grocery store after school? 

Didn’t he use to play on the school soccer team? 

1 Write the questions for these statements. 

1 . A: DiA you use Vo five i»v Fy<?w\ cisco? _ 

B: Yes, I did. I lived in San Francisco for about two years. 

2. A: ____ 

B: A lot? No, as a matter of fact. I’ve never drunk coffee. 

3. A:_ 

B: No, he never did. Actually, Pete’s allergic to dogs. 

4. A: _____ 

B: In the school band? Yes, I did. I played the flute. 

5. A: ---- 

B: Yes, I always rode my bike in elementary school, but I’d take the bus on 

rainy days. 

6. A:_ 

B: Yeah, it was really long, but I had to cut it when I joined the swim team. 

2 Use the words to write questions using use to. 

1. Lesley / visit Brazil / regularly 

DiAh'V Lesley use bo visit- Bvovz.il veguWly? 

2. we / have fun / during the summer holidays 

3. you / want / live / in a foreign country 

4. Serena / hang out / the mall every weekend 

5. your parents / own / restaurant 

6. you / volunteer / hospital 

7. Alex / spend a lot of time / principal’s office 
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Relative clauses and noun clauses 


In some relative clauses, the relative pronoun (who, that, or which) can be omitted. 

In an object relative clause, a relative pronoun (who, that, or which) is optional. Relative 
pronouns are only required when they function as the subject of a relative clause. 

I told a friend a secret. He told the secret to all our classmates. 

I told a friend a secret (that) he told to all our classmates. 

In a subject relative clause, a relative pronoun (who, that, or which) is necessary because it 
functions as the subject of the relative clause. 

I have a roommate. She never cleans the kitchen. 

I have a roommate who never cleans the kitchen. 


1 Check (/) the sentences where the relative pronoun who , that , or which) 
is optional. 

_ 1. One thing that makes me sick is really selfish people. 

2. People who chew gum loudly really get on my nerves. 

_ 3. The restaurant that we had dinner at last night overcharged us. 

4. Someone’s cell phone kept ringing all through the movie that I saw 
last night. 

_ 5. I had a big argument with a store clerk who refused to give me a refund. 

6. My teacher gets mad at every little noise that our class makes. 

_ 7. The town fined a neighbor who burned garbage in her backyard. 

_ 8. The people in the line which he tried to cut into complained to the 

theater manager. 

2 Complete the sentences with who or that. If the pronoun can be omitted, 
write X Sometimes more than one answer is possible. 

1. One thing_gets me down is people_lie to me. 

2. I like people_stand up for something-they believe in. 

3. Something_makes me sad is people-have no place to live. 

4. Something_I can’t do is keep up with technology. 

5. I was a kid_had parents_made a lot of rules. 

(i. The thing_aggravates me most is people_are cruel to animals. 
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Simple and complex indirect questions 


If the beginning clause of an indirect question is in statement word order, 
the sentence is a statement and ends with a period. 

I’m curious about why he didn’t complain to the landlord. 

I’m not sure who is responsible for repairing the roads. 

The big question is how we can get the city officials to listen to our concerns. 

If the beginning clause of an indirect question is in question word order, 
the sentence is a question and ends with a question mark. 

Do you have any idea how long it takes to get a passport? 

Could you tell me where I can go to pay my parking ticket? 

Don’t you wonder how a place with such poor service stays in business? 

1 Rewrite these sentences using the words in parentheses. 

1. Why can’t the city add more street lights? (I don’t understand . . .) 

2. Is the city going to improve the rush hour bus service? (Do you know . . .) 

3. Why are prices going up so fast? (.. . is something that baffles me.) 

4. How can I finish the work before the deadline? (I have no idea . . .) 

5. Have you saved enough money for school? (Would you mind telling me . . .) 

6. Why aren’t there any bike paths in the city? (. . . is beyond me.) 

7. How am I going to pay the rent this month? (My main problem is . . .) 

8. When are they going to build a new hospital? (Do you have any idea . . .) 

9. Who decided to close the swimming pool in the park? (Don’t you wonder . . .) 

10. Is tuition going up again next year? (I have to find out. . .) 

2 Rewrite these sentences as direct questions. 

1. I haven’t got a clue what we’re supposed to do for homework tonight. 

Wk«nb we we supposed bo Ao -Pov komewovk bcwgkb? 

2. How people can mistreat animals is mystifying to me. 

3. What I don’t get is how r I can keep up with all this new technology. 

4. Why the government doesn’t outlaw spam is my number one question. 

5. I’d like to know who should be responsible for keeping our city clean. 

6. Tell me what I have to do to get my driver’s license. 

7. When the next meeting will be is something I haven’t found out yet. 

8. I wonder if I should complain about my neighbor’s loud parties. 
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Present unreal conditional with unless, only if, and even if 



To ask a follow-up question after a yes / no question, a shortened conditional can be used, 
especially in spoken or informal English. The positive shortened conditional is if so, 
and the negative shortened conditional is if not. 

Would you consider lying to a good friend to avoid hurting your friend’s feelings? If so, what kinds of things 
would you lie about? 

Are you sure your friends are loyal and trusting? If not, you shouldn’t tell them your personal secrets. 

1 Match the yes / no questions on the left with the follow-up questions 
on the right. 

1. Would you say anything if a colleague a. 

called you by the wrong name? _ 

2. If the man next to you on the bus fell asleep b. 

on your shoulder, would you wake him ? - 

3. Would you remain silent if you disagreed c. 

with your boss in a meeting? _ 

4. Would you report it if you saw a friend d. 

shoplift a small item from a store? _ _ 

5. If someone you secretly disliked invited you e. 

to a party at her home, would you go? _ 

6. If a cat always came to your house for food, f. 

would you keep it? _ 

2 Circle the correct answer to complete the sentence. 

1. I wouldn’t lie to a friend unless /only if it was in his best interests. 

2. If you found money on the street, would you turn it in to the police; 

If so /If not, what would you do with it? 

3. Would you report a small theft only if/even if the person looked poor? 

If so /If not, would you tell the store manager, or would you call the police? 

4. He wouldn’t lose his temper only if / even if he were really angry. 

5. Would you confront a friend who gossiped about you behind your back? 

If so / If not, what would you say? 

6. I wouldn’t read anyone else’s mail even if/only if I were really curious. 

7. Would you make a promise if you already knew you couldn’t keep it? 

If so /If not, what would you do later when you didn’t keep the promise? 

8. I would criticize my friends unless / only if I knew' a way to help 
them improve. 


If not, what would 
you say? 

If not, would you 
confront your friend? 

If so, what would 
you say? 

If not, would you try 
to find its owner? 

If so, how would you 
wake him? 

If not, what excuse 
would you give? 


126 


U23D Grammar Plus 











Wishes and regrets 


Wishes and regrets often use comparative words, such as (not) enough, 
more, less, and better, and intensifiers, such as really and very. 

I didn’t save enough money last summer. 

I wish I had saved more money last summer. 

I spent too much money on video games last year. 

If only I had spent less money on video games last year. 

I bought too many clothes on the weekend. 

I wish I had bought fewer clothes on the weekend. 

I don’t understand math very well. 

I wish I understood math better. 

I got really angry at my friend last night. 

If only I hadn’t gotten so angry at my friend last night. 

1 Complete the wishes and regrets with a word from the box. 

better fewer harder less more so 

1. I don’t have enough time to do volunteer work. 

I wish I had_time to do volunteer work. 

2. I don’t know how to swim very well. 

I wish I knew how to swim_. 

3. I drank too much coffee before bed last night. 

II only I had drmik_coffee before bed last night. 

4. Tom didn’t study very hard for his exam. 

Tom wishes he had studied_for his exam. 

5. Our class has too many assignments this week. 

I wish our class had_assignments this week. 

6. I felt really sleepy in class and couldn’t pay any attention. 

I wish I hadn’t felt_sleepy in class and had paid attention. 

2 Rewrite these sentences using the words in parentheses. 

1. I wasn’t very obedient in elementary school. (I wish . . .) 

2. I refused to take piano lessons when I was young. (If only . . .) 

3. I fell asleep at the computer last night, and now my essay is late. (I wish . . . Then . . . 

4. I exercised too much yesterday, so now I feel really tired. (If only . . . Then . . . 

5. Bob is shy and doesn’t make friends very easily. (Bob wishes . . .) 

6. I’m not a very good cook. (If only . . .) 
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Future perfect and future perfect continuous 


When using the future perfect or future perfect continuous, the particular point in the future 
is often referred to in another part of the sentence. 

By this time next year, your commitment to language study is going to have gotten stronger. 

On August 1st, I will have been living overseas for six months. 

After a few months, you’re going to have been making real progress with English. 

Before next spring, he will have finished most of his course work. 

Marisa’s flight will have left soon. 

When the van arrives, I will have been packing for two days, and I probably won't have finished. 
Before I leave for Paris, I will already have sold my house and put my things in storage. 

After I finish this, I will have completed everything on my "to do" list. 


1 Underline the words that refer to a point in the future. 

1. By the spring, Nate will have visited over a dozen different countries. 

2. When the end of the week arrives, I will have written four exams. 

3. Pretty soon I’ll have been working on this puzzle for an hour. It’s impossible! 

4. I can’t believe he’s still sleeping! At 11 :()0, he’ll have been sleeping 
for 12 hours. 

5. When she leaves for the club, she’ll have changed her outfit six times. 

6. If it continues, on Tuesday it will have been raining for three weeks. 

7. After I finish this, I will have painted three of the rooms in my house. 

8. Even before the plane lands, we will have been in the air for seven hours. 

2 Complete the sentences with the future perfect or the future perfect 
continuous form of the verb in parentheses. 

1. By the end of class, I_(learn) about the future perfect tense. 

2. By the year 2020,1_(work) in my career for several years. 

3. Before she’s 30, Sue_(make) her first million dollars. 

4. At the end of his trip, Seth_(visit) four different countries. 

5. After I finish this book, I_(read) it for over a month. 

6. By 11:00, how long_Dan_(watch) TV? 

7. When I finish college, I_(be) in school for 1(> years. 

8. Pretty soon, I_(wait) for her for an hour. I’m getting annoyed! 

9. We’re late. By the time we get there, they_(finish) dinner. 

10. On Friday of this week, Kara_(travel) for two months. 
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Mixed conditionals 


Conditionals can appear in many forms. They can describe how situations in the past affect 
situations in the past, the present, or the future. P 

w h e ani PaSt t6nSe ' n POth the /7clause and the resu| t clause to talk about true events in the oast 

When I was younger, if I didn’t behave well, my parents were disappointed P 

If we got lost during our trip last year, we just asked someone for directions. 

Z U ' dn ’ t+ Pr6Sent Perf6Ct t0 talk about h yP° the «cal situations 
in me past tnat had effects on the more recent past 

If I had been born with a good voice, I would have started my own band a long time ago. 

Use had/ hadn’t + past participle and would/ wouldn’t + verb to describe hypothetical 
situations in the past that have effects on the present. 

If I had studied harder when I was in school, I would have a better job today. 

Use had/ hadn’t + past participle and would/ wouldn’t + verb to talk about hypothetical 
situations in the past that have effects on the future. 

If she had booked her flight before now, she would be in Paris next week, 
adn t taken a year off from school, I would be graduating this June. 

Complete these sentences with the correct form of the verbs in parentheses 

Ser alWayS - (enj ° y) SCh0 °' «- 

2. If I__ 

repeat the course this year. 

d. If he- ( not S peak) Greek, his trip to Athens last year 


(study) harder last year, I 


(not have to) 


-(be) so enjoyable. 

4. When I was young, if I 

1 -(have) bad dreams. 


(see) a scary movie, 


_ (go away) on a business trip. 


5. When I was a kid, if my hither_ 

he always-(call) at g ; oo to say good night to us. 

^ ^ (spend) less money when I was younger, I 


7 Ifl 


8. If she. 


9 Ifl 


_ (have) a nice little nest egg in a few years. 

— 7 — (not have) a fight with my friend yesterday, I 

— (go) to the party tonight. 

— (show) more interest since she was hired, she 

— (g e t) the next promotion. 

(not lose) my passport, I 


(fly) 


to Lisbon tonight. 

S ^* e ‘ - n °t start) figure skating when she was four, she 

IO I in tko 1_ • 


(not be) in the 200(i Olympics. 
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Units 1-12 Self-stud y 


Unit 1 Self-study 


fj 

listening 


Type A and Type B personalities 

A Track 1 Listen to a psychology lecture about “Type A” and “Type B” 
personalities. What is the main difference between Type A and Type B 
personalities? Check (y) the correct answer. 


□ a. Type A personalities are more successful than Type B personalities. 

□ b. Type A personalities are more concerned about goals and deadlines. 

□ c. Type A personalities are more likely to have heart attacks. 


B Listen again. Are Type A people (A) or Type B people ( B ) more likely to do 
these things? Write the correct letter. 

_ L worry about being late _ 3. accept small mistakes 

_ 2. be content with their lives _ 4. feel guilty about failing 

O Look at this excerpt from the lecture. Why does the professor say this? 
Check [y) the correct answer. Then listen again and check. 

Student: So, basically, you’re saying that all the rich and famous are 

Type A. Politicians, movie stars, executives, all those successful 
people. Right? 

Professor: Well, I wouldn’t exactly put it like that. What I mean is . . . 

□ a. She wants to correct the student’s grammar. 

□ b. She doesn’t want to say whether she agrees or disagrees with the student. 

□ c. She wants to correct the student without embarrassing him. 


ft 

vocabulary 


Describing emotions and behavior 

cd-rom Look at the audio script of the lecture on page 142. Use your CD-ROM 
dictionary to find the words in boldface from the lecture that have these 
definitions. 


1. to cause anger or extreme annoyance in (someone) 

2. able to change or be changed easily according to the situation _ 

3. lacking confidence and doubtful about their own abilities _ 

4. pleased with your situation and not needing or desiring it to be better _ 

5. using strong, forceful methods especially to sell or persuade __ 

6. showing strong dislike; unfriendly _ 
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Unit 2 Self-study 



listening 


The Nasca Lines 

A Track 2 Listen to a conversation between two students. 
What are the Nasca Lines? Check (/) the correct answ r er. 

_ a. They’re alien spaceship decorations. 

_ b. They’re very old drawings on the ground. 

□ c. They’re something in Clare’s geography test. 


theories you hear mentioned about why the 


B Listen again. Check {S) the 

Nasca Lines were built. 

□ a. to teach archeology 

□ b. to be alien landing strips 

□ c. to be a guide to the stars 


□ d. to teach methods of construction 

□ e. to be used in religious ceremonies 

□ f. to be paths between religious sites 


C Look at this excerpt from the conversation. What is George’s opinion of 

this theory? Check {</) the correct answer. Then listen again and check. 

George: The article I read said they must have been built by aliens so they 
could land their spaceships! 

□ a. He thinks it’s an interesting idea. 

□ b. He thinks it’s a crazy idea. 

□ c. He thinks it’s a good explanation. 


V4 


Understanding 


meaning from context 


vocabulary 


cd-rom Look at the words in boldface in the audio script of the conversation 
page 142. Use the context of the sentences to decide if each word is a noun 
or an adjective (A). Write the correct letter. Use your CD-ROM dictionary. 


on 

(N) 


1. doubtful _ 3. geometric _ 5. stakes 

2. enclosures _ 4. pelican _ 6. theory 


B CO ' ROM Now use the context of the sentences to guess the meanings of the 
words. Match the words to the definitions. Use your CD-ROM dictionary 
to check. 


a. doubtful b. enclosures c. geometric d. pelican e. stakes f. theory 

1. a large, fish-eating bird with a throat that is like a bag 

2. thick, strong, pointed wood or metal poles pushed into the ground _ 

3. uncertain or unlikely _ 

4. something suggested as a reasonable explanation for something _ 

5. consisting of shapes such as squares, triangles, or rectangles _ 

6. areas surrounded by a fence or other structure _ 














Unit 3 Self-study 


n London 

A Track 3 Listen to a training session. Who is the session for? 
listening Check (/) the correct answer. 

□ a. tourists □ b. environmentalists □ c. travel agents 


B Listen again. Are these statements true or false? 

Check (/) the correct answer. 

1. The population of London is 27 million. 

2. The London area contains 30 percent green space. 

3. There are fewer than 5,000 restaurants in London. 

4. The most popular free tourist attraction is Tate Modern. 

5. The London Eye is a Ferris wheel. 

6. It rains more in Paris than it does in Tokyo. 


True 

False 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 


C Look at this excerpt from the training session. Why does the trainer say 

this? Check (/) the correct answer. Then listen again and check. 


Participant 1: When I was in London, it rained all the time! 

Trainer: I know what you mean, but, actually, compared to other 

capital cities, London has a relatively low rainfall . . . 

□ a. He wants to politely disagree with the person. 

□ b. He wants to explain that he has been to London too. 

□ c. He wants to embarrass the person in the audience. 


Va 

vocabulary 


Guidewords 

cd*rom A guideword tells you one of the basic meanings of a word. They 
appear in parentheses in your CD-ROM dictionary, bor each of these 
sentences, choose the correct guideword for draw . 


1. But what really draws our clients to London? c 

2. The criticism drew an angry response from the mayor. _ 

3. We can draw some conclusions about the causes of this disease. _ 

4 He drew his gun and waved it around. _ 

5. As we drew near, a dog started to bark. _ 

6. The child drew a picture of a dog. _ 


a. picture 

b. move 

c. pull/pull in 

d. take out 

e. decide on 

f. cause 
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Unit a Self-study 

Dreams 

listening A , , T [ ac ^ 4 Llsten t0 a lecture on sleep and dreams. What is the main focus 
ot the lecture? Check {/) the correct answer. 

□ a. why we dream □ b. the stages of sleep □ c. reviewing for a test 

B Listen again. Match the stages of sleep on the left with the notes on 
the right. 



^f^ge I - <*. Deep sleep. Delf<* \»c nves ov\ly. 

^ Deep sleep. Ml>cpi\vc o-P Delh^, w<?\ves S'^v^vllev) ^uicV-ev* vw^vves. 

^^fle - c. Eye wovev*Aev\fs shop} bv<?iiv\ w<?ives slow. 

^f^ge 4 - a , fosf €y€ ^ovemevd- wa bve<*H\iv\g; muscles pw*dyz.eA. 

^f^ge S'- e. UgUf sleep. People Iv\ fUis sf^vge we e<^sy fo w^ke up. 

Look at this excerpt from the lecture. How does the professor feel about 
Phil falling asleep during her lecture? Check (/) the correct answer. Then 
listen again and check. 

Professor: Actually, could someone nudge Phil? He seems to be nodding off. 

□ a. annoyed □ b. amused □ c. angry 


V4 


Word building 


vocabulary A <M °" ln the limning, the professor mentions “historical research.” Historical is 
a form of the word history. Which form of history completes each of these 
sentences? Use your CD-ROM dictionary to help. 


1. The new film version of Hamlet features_accurate costumes. 

2. The library has an important collection of_documents. 

3. We visited several_buildings and monuments. 

4. This biography of Gandhi was written by a well-known_. 


a. historian 

b. historic 

c. historical 

d. historically 


co-rom Use your CD-ROM dictionary to mark the word stress on each of the 
words in these word families. Underline the correct part of the word. 


1. history 

2. photo 

3. demonstrate 


historian 

photograph 

demonstration 


historic 

photographer 

demonstrative 


historical historically 

photographic photography 

demonstrator 
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Unit S Self-study 



listening 


V4 

vocabulary 


Intercultural communication 

A Track 5 Listen to a lecture about intercultural communication. 

How would you summarize the lecturer’s introduction? Check (/) the 
correct answer. 

□ a. Different cultures have different communication rules. 

□ b. Not all cultures have communication rules. 

□ c. Cultural rules are the same; some people just don’t pay attention to them. 

B Listen again. Complete this student’s notes. 

cowwuwotvHok. How wU<?\V we s^y ^-P-Pecfs ofLev 
people. DiTPev'evrk vules. Honve^b^l cowvniWic^Hon -Pe^fu^es: 

1. speaking _ 3. _ 

2. speaking _ 

C Look at this excerpt from the lecture. Why do the students laugh when 

the professor says this? Check (/) the correct answer. Then listen again 
and check. 

Professor: And we all know how that works in our own culture - well, most of 
us know how that works in our own culture . . . 

□ a. The professor made a mistake. 

□ b. One of the students made a mistake. 

□ c. The professor was making a joke. 

American and British English 

co-rom u se your CD-ROM dictionary to match the British English words on 
the left with the American English words on the right. Tip: Look up the 
British English words. 

British English American English 


crisp 

a. 

Band-Aid 

cv_ 

b. 

elevator 

holiday _ 

c. 

faucet 

lift _ 

d. 

garbage 

pavement _ 

e. 

potato chip 

plaster 

f. 

resume 

rubbish _ 

g- 

sidewalk 

tap 

h. 

vacation 
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Unit G Self-study 


VI 

listening 


Vacation story 

A Track 6 Listen to two friends talking about a recent vacation. Where did 

the woman spend most of her vacation? Check (/) the correct answer. 

□ a. Athens □ b. Pireaus □ c. an island 

B Listen again. Are these statements true or false? 

Check (/) the correct answer. 



True 

False 

1. Libby enjoyed her vacation. 

□ 

□ 

2. Piraeus is a Greek island. 

□ 

□ 

3. The bus driver had a good sense of humor. 

□ 

□ 

4. The soccer team laughed all the way to the airport. 

□ 

□ 

5. Libby missed her flight. 

□ 

□ 

Look at this excerpt from the conversation. How does John feel 
story? Check (/) the correct answer. Then listen again and check. 

about the 


John: Oh, really? Why was that? 

□ a. He’s interested in it. □ b. He’s not very interested in it. 


ft 

vocabulary 


Strong adjectives 

co-rom i n the conversation, Libby uses the phrase “pretty amazing” to mean 
very surprising. Use your CD-ROM dictionary to match the adjectives on the 
left with the stronger adjectives on the right. (Tip: Look up the 
stronger adjectives.) 


1. 

2. 

3 . 

4. 

5. 

6. 

7. 

8. 

9. 


boring i 

a. 

astounding 

busy _ 

b. 

critical 

funny 

c. 

elated 

happy _ 

d. 

engrossed 

important _ 

e. 

fascinating 

interested 

f. 

hectic 

interesting _ 

g- 

hideous 

ugly 

h. 

hilarious 

unexpected _ 

i. 

tedious 


Self-study 


135 







Unit 7 Self-study 


ti Hi-tech travel 

A Track 7 Listen to the news report and answer the questions. 
listening Check (/) the correct answer. 


1. What did Scott and Matt try to do? 

□ a. visit 50 countries in 50 days 

□ b. visit 50 capital cities in 50 days 


2. Did they succeed? 

□ a. Yes, they did. 

□ b. No, they didn’t. 


B Listen again. Circle the word or phrase you hear in each sentence. 

1. News of their trip spread quickly by word of mouth / from north to south . . . 

2. . . . and were flown down the Pacific coast of Alaska on a charter flight that 
tourists would pay hundreds, if not thousands, of/ a hundred thousand dollars for. 

3. People went miles out of the way / out of their way to help them . . . 

4. After 116 / 160 rides . . . 

5. ... having traveled nearly 24,000 / 2 04,000 miles . . . 

C Look at this excerpt from the story. Why does the announcer say this? 

Check (/) the correct answer. Then listen again and check. 

Announcer: Isn’t the kindness of strangers incredible? 

□ a. He is asking for confirmation of a fact he’s fairly sure about. 

□ b. He is asking for information about a topic he doesn’t know well. 

□ c. He is expressing his opinion about a subject. 


K 


Negative prefixes 


vocabulary 


cd-rom Jn the listening, words like unlikely and incredible take negative prefixes. 
Which negative prefixes do you think each of these words takes? Use your 
CD-ROM dictionary. (Tip: Search for * literate, * loyal, *like, etc.) 


1. _literate 

2. _loyal 

3. _like 


4. _grateful 

5. _comfort 

6. _probable 


7. _patient 

8. _regular 

9. _similar 


B co-rom Which of the words above have these meanings? Write the correct 
word. Use your CD-ROM dictionary. 

1. Not showing or expressing thanks, especially to another person _ 

2. Not willing to wait for something _ 

3. Not knowing how to read or write _ 

4. Having parts of different shapes or sizes _ 

5. To find something unpleasant _ 
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Unit 8 Self-study 



listening 


fu 

vocabulary 


Creative problem solving 

A Track 8 Listen to a conversation between Hannah and Luke. 

What is the main topic of their conversation? Check (/) the correct answer. 

□ a. cooking and cleaning problems 

□ b. musical inventions 

□ c. clever ideas and inventions 

B Listen again. Check (/) the inventions or discoveries the 

people discuss. 

□ a. polishing shoes with banana peels □ d. a device for peeling artichokes 

□ b. a dry cleaning machine □ e. the electric guitar 

□ c. cleaning a hat with cornmeal □ f. the frying pan 

C Look at this excerpt from the conversation. Why does Luke say this? 

Check (/) the correct answer. Then listen again and check. 

Luke: “Throw a few handfuls of cornmeal on the hat and dry-clean in the 
usual way, rubbing it in with a cloth.” The usual way? 

□ a. He thinks it’s funny. 

□ b. He thinks it’s confusing and irritating. 

□ c. He’s worried that it might damage the hat. 


Bright ideas 

A co-rom Match these phrasal verbs from the listening with their definitions. 
Use your CD-ROM dictionary. 


1. (be) into _ 

2. come up with 

3. dream up _ 

4. find out _ 

5. give up _ 


a. to invent something new by using a lot of imagination 

b. to obtain knowledge of something 

c. to stop doing or to stop having something 

d. to suggest or think of an idea or plan 

e. strongly interested in or involved with something 


B cd-rom Check (S) the parts of speech that these words from the listening can be. 
Use your CD-ROM dictionary. 


Noun 

1. pretty 

2. peel 

3. stuck 

4. table 

5. throw 


Verb Adjective Adverb 

/ / 
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Unit & Self-study 


f! Historic figures 

A Track 9 Listen to a conversation between two friends. 

listening what is Makayla doing? 

□ a. writing a note to an elementary school 

□ b. writing notes for a talk 

□ c. writing a paper about Nelson Mandela 

B Listen again. Complete Makayla’s notes. 


Nelson \a\ w<*s bovv\ in c\ Ukkle (1)_in C<npe pvovince, 'SoukU 

Akvic<n, in (2)_• 

SkwWie<4 wuA became (3)_, but- best known -Pov being ov poliHc^l 

(4)_. Spent- move kUw (5)_yews in prison, kig Inking 

<npwklnei<A. [ApwklneU - (6)_in Akvikwws.] 

Releevse^. kvorn pvison in (7)_* Aww^e^ Nobel Pe^ncre Pviz.e in 

(8)_. EleckeA Pvesi<Aenk ok Sowkln Akvion in (9)_ ) vekive^A 

in (10)_• 


C Look at this excerpt from the conversation. Why does Carla say this? 

Check (/) the correct answer. Then listen again and check. 

Carla: Wasn’t he born in Johannesburg? 

□ a. She doesn’t think Makayla is right. 

□ b. She’s giving an opinion. 

□ c. She’s asking for information. 


K 

vocabulary 


Suffixes 

a CD-ROM In the conversation, Makayla says, “Apartheid means ‘apartness.’” The 

suffix -ness changes an adjective into a noun. Do these suffixes form nouns (N) or 
adjectives (A)? Write the correct letter. (Tip: Search for *able, *er, 'or, etc.) 


1. -able _A_ 3. -hood _ 5. -ity _ 7. -ment 

2. -er, -or _ 4. -ist _ 6. -ive _ 8. -ous _ 


B cd-rom Complete the sentences with the words in parentheses and one of the 
suffixes above. Use your CD-ROM dictionary to check your answers. 

1. Nelson Mandela was a prisoner for more than 25 years, (prison) 

2. He was also a political_- (active) 

3. He is an exceptionally_person, (fame) 

4. He became an icon of fairness and_• (equal) 

5. He spent his_in Cape province, (child) 
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Unit lO Self-study 


^ Complaining 


A Track 10 Listen to a radio program about making complaints. What is 



the purpose of the program? Check (</) the correct answer. 

_ a. to help people locate the right person to complain to 
_ b. to help people complain more 


_ c. to help people make their complaints more effective 


B 


Listen again. Complete the golden rules for complaining. 


1. Be 

2. Be 


in your own_about_you 

in your own mind_you want to_ 


about 


you are dissatisfied. 


as a 


of this complaint. 


3. 


you should complain to. 


C Look at this excerpt from the program. What does the announcer mean? 


Check {/) the correct answer. Then listen again and check. 

Announcer: You won’t be eating there again, will you? 

□ a. She is fairly certain Chris will eat there again. 

□ b. She is fairly certain Chris won’t eat there again. 

□ c. She isn’t sure whether Chris will eat there again. 

Feeling angry 

co-rom The caller, Chris, says, “I go in there and right away I’m annoyed.” 
Put these words with similar meanings to annoyed in the correct column. 
Use your CD-ROM dictionary to help. 

bothered enraged irritated 

disgruntled furious livid 

Somewhat angry Very angry 
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Unit 11 Self-study 

Bi Positive psychology 


listening 


Track 11 Listen to two students talking about a university course. 
Are these statements true or false? Check (/) the correct answer. 




True 

False 

1. 

Positive psychology is a new name for conventional psychology. 

□ 

□ 

2. 

Anna is interested in the course. 

□ 

□ 

3. 

Maria is studying psychology. 

□ 

□ 


B 


Listen again. 

□ a. generosity 

□ b. courage 

□ c. gratitude 

□ d. honesty 


Check (/) the values or emotions you hear mentioned. 

□ e. kindness 

□ f. optimism 

□ g. patience 

□ h. politeness 


C Look at this excerpt from the conversation. What does Maria mean? 

Check (/) the correct answer. Then listen again and check. 


Maria: But I’m not sure you really need a course. 

□ a. Maria thinks Anna is taking too many courses already. 

□ b. Anna has enough credits and doesn’t need any more courses. 

□ c. Maria thinks Anna is a very positive person. 


V4 

vocabulary 

1. an uncomfortable feeling of worry_ 

2. physical or mental pain_ 

3. caring only about what you want or need 

4. the ability to control fear_ 

5. the tendency to be hopeful_ 

6. a strong feeling of appreciation_ 


Values and character traits 

CO-ROM Look at the words in boldface in the audio script of the conversation 
on page 147. Use your CD-ROM dictionary to find the words that have 
these definitions. 
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Unit 12 Self-study 


fi 

listening 


Culture shock 

A Track 12 Listen to a talk about culture shock for people who are going to 
volunteer overseas. According to the speaker, what are the three stages of 
culture shock? 


1. The_stage. You’re fascinated by new and different experiences. 

2. The_stage. You have to cope with stress and problems. 

3. The_stage. You get used to your new environment. 


Listen again. Are these statements true or false? Check (/) the correct 

True 

answer. 

False 

1. The culture shock talk was the second session in the program. 

□ 

□ 

2. There were two types of sessions in the program. 

□ 

□ 

3. The volunteers are going to be earning good salaries. 

□ 

□ 

4. The speaker thinks that the volunteers will cope with 
culture shock. 

□ 

□ 


C Look at this excerpt from the talk. What does the speaker mean? 

Check (/) the correct answer. Then listen again and check. 

Trainer: They’re a bit rude, actually. Cold. Not like people back home. 
Now here come the stereotypes. 

□ a. Cultural differences can cause people to misunderstand each other. 

□ b. Foreigners aren’t popular where the volunteers are going. 

□ c. Stereotypes are correct interpretations of cultural differences. 


V4 

vocabulary 


Verbs and prepositions 

A Look at the verbs in boldface in the audio script of the lecture on 
page 147. Which preposition follows each verb? 

about to from in with for 


L benefit _ 4. succeed _ 

2. cope _ 5. joke _ 

3. prepare _ 6. adjust _ 

B CD ' R0M Use your CD-ROM dictionary to find out which prepositions go with 
each of these verbs. Sometimes more than one answer is correct. 

1. apply __ 4. depend _ 

2. approve _ 5. disagree _ 

3. believe _ 6. worry _ 
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Unit 1 Self-study 

Professor: OK, good morning, everyone. The main 

concept I want to cover today is the difference between 
two personality types, “Type A” and “Type B” 
personalities. Now, let me just quickly summarize this. 

Type A personalities are always in a hurry, always 
concerned about meeting deadlines and goals. So they 
can gel pretty impatient. They expect a lot out of other 
people, too. It’s very easy to exasperate them if you 
make even a tiny mistake. They can be aggressive, 
even hostile. But they also work very hard, and a lot of 
them are high achievers. So - oh, Luke, do you have 
a question? 

Student 1: So, basically, you’re saying that all the rich and 
famous are Type A. Politicians, movie stars, executives, 
all those successful people. Right? 

Professor: Well, I wouldn’t exactly put it like that. What I 
mean is that Type A people can be very insecure. And 
because they’re insecure, success is very important to 
them. They feel guilty if they don’t succeed. But not all 
of them actually succeed. And also, not all successful 
people are Type A personalities. 

OK, so that’s the Type A personality. The Type B 
personality, on the other hand - well, this person is 
basically everything the Type A person isn’t. Type B 
people are patient and relaxed. They’re not as 
concerned about goals and deadlines and success. 
They’re more likely to be content with the life they 
have. And they’re more flexible. Other people’s 
mistakes don’t bother them as much. Any questions 
so far? 

Student 2: Yeah, uh, when were these terms developed? 
And by who? 

Professor: Well, it’s a funny thing. The terms “Type A” and 
“Type B” were first used about 50 years ago by medical 
researchers. They were actually studying heart disease. 
They thought Type A personalities would have a greater 
risk of having a heart attack. But, in fact, later research 
has shown that this isn’t exactly true. And a lot of 
psychologists don’t like using the terms “Type A” and 
“Type B.” But “Type A” and “Type B” have become 
common phrases we hear all the time, anyway. 

Now, if you open your books to page . . . 


Unit 2 Self-study 

George: Hi, Clare. I’m just going to make a cup of coffee. 
Do vou want one? What are you doing? 

Clare: I should be studying for my geography test. I mean, 

I was. But then I picked this up and now I can’t put 
it down. 

George: What is it? 

Clare: It’s a book about the Nasca Lines in Peru. It’s 
absolutely amazing. 

George: I read something about them once. They’re really 
long, straight lines that can only be seen from the 
air, right? 

Clare: Yeah, well, some of them are the lines - the longest 
one is nine miles long - and others are geometric 
shapes like circles and triangles. Those are called 
geoglyphs. Then there’s another type of drawing, called 
biomorphs. They’re huge drawings of plants and 
animals. There’s a spider, a monkey, a pelican... 

The pelican is 1,000 feet long! 

George: The article I read said they must have been built 
by aliens so they could land their spaceships! 

Clare: I know. But the ground is way too soft to land 
anything on. Someone also thought that they could 
have been a guide to the stars. But that’s doubtful, too. 
The best theory, 1 think, is that the biomorphs were 
built as special enclosures for religious ceremonies. 

The lines were paths between the sites. 

George: How old are they, anyway? 

Clare: Nobody knows for a fact, but some archeologists 
think the animals and plants were constructed around 
2,000 years ago, and the lines and geometric shapes 
about 500 years after that. 

George: How could they have done that without modern 
machines? I mean, how do you draw a perfectly straight 
line nine miles long? 

Clare: Well, they could have figured that out. It’s not that 
difficult, even with simple tools. They probably used 
wooden stakes. They could have put two stakes in a 
straight line, then put a third one along that line. Then 
they must have just repeated that over and over again. 
Taking one stake out and putting it in front of the other, 
for miles. They might have drawn the biomorphs much 
smaller to start with, then divided them up into sections. 
Then they could have redrawn each section to scale . . . 

George: Stop. My brain hurts. Forget the coffee. You don’t 
need any. But I do. 
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Unit 3 Self-study 

Trainer: Good afternoon, everyone. I hope you had an 
interesting and productive morning. And a good lunch! 
And that we can cover a lot of ground as we travel 
across London in our city seminar this afternoon. The 
more we know about the cities in our travel packages, 
the happier our clients will be! 

London, which has twenty-seven million overnight 
visitors every year, is the world’s most popular city 
destination. We used to think of London as a city of 
fish-and-chips-eating tea drinkers hurrying through a 
foggy, crowded city that has seen better days. Maybe 
some of us still do. But, seriously, now that many of us 
here today have visited this vibrant, cosmopolitan city, 
we know better. Can anyone tell me what the 
population of London is? Yes, you in the third row. 

Participant 1:1 think it’s seven or eight million, right? 

Trainer: That’s right. And what about green space - any 
idea how much of the city is parkland? No? Green 
space makes up a whopping 30 percent of the London 
area. London has over 6,000 restaurants. And is it all 
fish and chips? Absolutely not. There are restaurants 
serving food from over 50 different countries. 

But what really draws our clients to London? Primarily 
historical sights and museums, yes. But they’re visiting 
new attractions, too. Tate Modern, which has free entry 
to one of the most important collections of modem art 
in the world, has become the most popular tourist 
attraction in London. It has about 5 million visitors a 
year. Has anyone here been to the London Eye? 

Participant 2: What is it? 

Participant 3: It’s a huge Ferris wheel on the River 
Thames. Fantastic views. 

Trainer: That’s exactly right. It is huge - 135 meters tall. 
And the views are stunning. It’s become the most 
popular paid-for attraction in London since it opened 
at the turn of the century. And speaking of the River 
Thames - taking a boat tour is still one of the finest 
ways to experience the city ... weather permitting, 
of course. 

Participant 1: When I was in London, it rained all 
the time! 

Trainer: I know what you mean, but, actually, compared to 
other capital cities, London has a relatively low rainfall 
- about half as much rain as Tokyo and a third as much 
as Paris! 

OK, now we’ve got a great virtual tour of London . . . 


Unit 4 Self-study 

Professor: OK, so before I get started, there are just a 

couple of announcements. Remember that there will be 
an exam on Monday. Then the next lecture after that 
will be on why we dream, so print out the notes for that 
lecture next. 

Student 1: What’s going to be covered in the exam? 

Professor: Basically, everything that we’ve covered since 
October, including today’s topic. After I’ve finished the 
lecture, we can have a quick question and answer 
session. Please hold your questions until then. 

Right. So I’d like to start by going through the stages of 
sleep, then go on to discuss a little historical research 
into when we dream and finish up with current thinking 
about that. 

So, while we are asleep, we normally pass through five 
stages. The first stage is light sleep. It is easy to wake 
people during Stage 1 sleep. Actually, could someone 
nudge Phil? He seems to be nodding off. Phil there was 
in Stage 1 sleep. Did you see how he jumped? That’s 
due to a sudden muscle contraction, and right before 
that Phil probably experienced a sensation of starting to 
fall. Right, Phil? Yes? It’s very common, we’ve all 
probably felt that. Thanks for the demonstration. 

In Stage 2 sleep, our eye movements stop. And brain 
waves, the brain’s electrical signals, slow down. In Stage 
3 sleep, there is a mixture of very slow, long Delta 
waves and small, fast waves. Then in Stage 4, Delta 
waves take over completely. Stages 3 and 4 are deep 
sleep states. It’s difficult to wake someone while they’re 
in Stages 3 or 4. This is also the point when 
sleepwalking may occur. 

Right, so next is Stage 5, or REM, sleep. What does 
R-E-M stand for - anyone? 

Student 2: Rapid Eye Movement? 

Professor: That’s right. And, as the name suggests, the 
eyes are moving quickly. Breathing gets faster and our 
muscles are temporarily paralyzed. Most dreaming 
takes place during REM sleep. Until quite recently, it 
was thought that dreaming only occurred during REM 
sleep, but that has been shown not to be the case. 

OK. So can anyone tell me how many times a night the 
average person dreams? 

Student 2: We dream about six times a night, don't we? 

Professor: That’s right. Most teenagers and adults, basically 
anyone over ten years of age, dreams at least. . . 
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Unit 3 Self-study 

Professor: OK, we’re going to move on to intercuitural 
communication. Now, intercuitural communication - 
what is that about? Well, we’ll look at how what we say 
affects what people think of us and what we think of 
other people. Now, every culture has its own rules for 
communication. And we all know how that works in 
our own culture - well, most of us know how that works 
in our own culture, even though we might not be 
consciously aware of it. 

However, although every culture has rules, the rules 
aren’t the same in every culture. This gives rise to all 
kinds of misunderstandings. For example, someone 
may be considered polite in his or her own culture or 
extremely rude in another, just because of the way he 
or she says something. 

So, let’s talk about intercuitural communication. First 
we’re going to look at a few features of nonverbal 
communication: speaking distance, speaking volume, 
and interruptions. 

A nice example of speaking distance and speaking- 
volume is to compare American and British English 
speakers. People in the U.S. tend to stand farther away 
from the person they’re speaking to than British people. 
And they speak more loudly as a result. So the British 
speaker thinks that the American is loud and aggressive. 
People in the U.S. may feel crowded by British speakers 
standing too close to them. 

The next feature I’d like to discuss is interruptions 
or turn-taking. This can be another big area of 
misunderstanding. We’re going to try a little role 
play now . . . 


Unit 6 Self-study 

John: So, how was your trip to Greece, Libby? You 
look terrific. 

Libby: Great. Really good, we had a lot of fun. 

John: Where were you? 

Libby: Well, we flew to Athens, and then after a few days 
there, we caught a ferry to this great island. We were on 
the island for about a week, I think. 

John: Is it easy to travel around? 

Libby: Yeah, very easy. Although we did have a pretty 
amazing bus trip from Piraeus, the port city where the 
ferry comes in, to the airport, on the way back. 

John: Oh, really? Why was that? 

Libby: Well, we got off the ferry at about ten o’clock, then 
we walked to the bus stop. There’s a big sign that says 
“Express bus to the airport every 20 minutes.” But we 
waited for about an hour. While we were waiting, a 
whole soccer team from one of the other islands 
showed up. 

John: Really? 

Libby: Yeah. They had huge bags and there were about 20 
of them, all in matching track suits, looking very serious 
and official. At first, anyway. 

John: Yeah? 

Libby: Yeah, so then the bus arrives and everybody gets 
on. It was really crowded. Then the bus driver tells us 
to pass our tickets up to be punched. Well, nobody 
could move, so we just had to pass them hand over 
hand, one by one, up to the front of the bus where 
he punched them, very slowly. That took another 
ten minutes. 

John: Amazing. 

Libby: We were getting a little worried about missing the 
check-in for the flight but then we eventually got 
moving. So, there must have been some problem with 
the buses that night because all the way to the airport, 
people were standing in the street waiting for buses, you 
know, trying to flag the bus down. And the bus driver 
pulls over at every stop, opens the doors and shouts, “I 
can’t stop here! This is an express busl ” Then shuts the 
doors right in people’s faces and speeds away! 

Joh n: So he stopped to tell them he couldn’t stop? 

Libby: Exactly. It happened about eight times. And he was 
so serious! By about the third time he did it, the 
passengers around us started giggling. Then, the next 
time he did it, we all started laughing. Some of the 
soccer players were actually crying with laughter by the 
time we got to the airport. . . 
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Announcer: And now the story of two Canadians who 
hitchhiked to all 50 capital cities in the U.S. in 50 days 
with more than a little help from newfound friends, cell 
phones, and the Internet. 

After finishing college, Scott MacDonald and Matt 
Fiddler decided to set out with a camera and tripod, cell 
phone with GPS system, and no real plan, apart from a 
determination to meet a lot of new people, visit all 50 
capitals, and not to pay for transportation. 

In fact, when asked by one interviewer how they 
planned to hitchhike to Hawaii, they said that thev 
didn’t have a plan and “would cross that bridge when 
they came to it,” to which the interviewer replied, “But 
that’s the problem - there’s no bridge!” 

They set up a website so that people could track them. 
They began their trip in Times Square, New York City, 
where they were offered their first ride from a man 
named Dave. Dave had been watching them on the 
website and thought it was unlikely that they’d be able 
to get a ride out of Times Square if he didn’t pick 
them up. 

News of their trip spread quickly by word of mouth and 
over the Internet. They had numerous radio interviews 
and met many of their future rides while on the air. 

They were given a private tour of the Pentagon, were 
invited into people’s homes, were taken to dinner and 
to parties, and were flown down the Pacific coast of 
Alaska on a charter flight that tourists would pay 
hundreds, if not thousands, of dollars for. 

They rode in cars, trains, buses, on motorcycles, 
airplanes, and boats. People went miles out of their way 
to help them get to all 50 state capitals, sometimes 
taking the day off work. 

People were unbelievably generous. “This is one of the 
things that amazes us most, how people will go out 
of their way to help a stranger accomplish a goal,” 
they said. 

After 116 rides, they did get to Hawaii, having traveled 
nearly 24,000 miles at an average of 20 miles an hour. 
Isn’t the kindness of strangers incredible? 


Unit B Self-study 

Luke: Hey, Hannah, look at this old farmhouse cookbook I 
found in the attic. It must have been grandma’s. 

Hannah: I didn’t know you were into cooking, Luke. 

Luke: I’m not. But this book has a lot of household tips 
which are really ingenious. Very clever. 

Hannah: Such as? 

Luke: “Brown shoes always look well-polished if rubbed 
each morning with the inside of a banana peel. Leave 
them to dry and then polish with a dry cloth.” 

Hannah: Von donkkave anyhrown shoes. 

Luke: I know that. That’s not the point. It’s just clever, 
that’s all. How about this one: “To clean a white hat, 
place the hat on a clean table or paper. Throw a few 
handfuls of cornmeal on the hat and dry-clean in the 
usual way, rubbing it in with a cloth.” The usual way? 

Hannah: Yeah, it makes you wonder how someone 
suddenly decided to try polishing their shoes with a 
banana peel or throwing corn meal on their hat. 

Luke: How about the resourceful person who found out 
that if you peel about a hundred leaves off an artichoke, 
there’s eventually something worth eating. Why didn’t 
they give up? 

Hannah: They were just hungry, I guess. What about the 
electric guitar? How- do you come up with a bright 
idea like that? “Oh, I’ll just stick some electric wires on 
this and see what happens . . .” 

Luke: Apparently, that’s pretty much what happened. I 
was reading about it the other day. This musician who 
played Hawaiian music dreamed it up. He made it on 
his dining room table. He called it “the frying pan.” 

Hannah: Neat. What would you like to invent? 

Luke: I don’t know. Maybe a transporter so you could be 
beamed from one place to another - no need for air 
travel, no pollution. I’ll tell you something I wish I had 
invented - Velcro. 

Hannah: Yeah. Wasn’t the inventor inspired by burrs or 
something that stuck to his clothes while he was walking 
his dog? 

Luke: I guess somebody that smart deserves to be a 
multi-millionaire. Maybe we should get a dog . . . 


Self-study audio scripts 145 





Unit 9 Self-study 

Carla: Hi, Makayla, what are you working on? 

Makayla: Oh, hi, Carla. I’m making some notes for this 
talk for my teaching practice session at the elementary 
school tomorrow. 

Carla: What are you going to talk about? 

Makayla: Well, the kids are doing a unit on heroes, you 
know, people who really challenged the status quo or 
stood up for something they believed in. I thought I’d 
talk about Nelson Mandela, then ask them to talk about 
people they admire. 

Carla: Sounds good. Mandela really did confront big issues 
- and he certainly challenged the status quo. What are 
you planning to say? 

Makayla: Well, I thought I’d start with the basic facts. You 
know, where he was born, when, what he studied, and 
so on. 

Carla: Wasn’t he born in Johannesburg? 

Makayla: No, he was born in a little village in Cape 

province in 1918. He went to a mission school and then 
on to a boarding school. Did you know he was a lawyer? 

Carla: No, I didn’t. I knew he was a political activist and 
rebelled against apartheid. And that he went to prison, 
of course. 

Makayla: That’s right. He spent over 25 years in prison. 

He said, “The struggle is my life.” Apartheid means 
“apartness” in Afrikaans, apparently. Hmm. I think I 
need to explain that to the kids. 

Carla: So when did he get out of prison? 

Makayla: He was released in 1990 by de Klerk, the 
President of South Africa at the time. 

Carla: Weren’t they given the Nobel Peace Prize togedier? 

Makayla: Yes, they were. They were jointly awarded the 
prize in 1993,1 think. Yes, 1993, then Mandela was 
elected President in 1994. 

Carla: How long was he President? About four years? 

Makayla: Five. He retired in ’99. 

Carla: What an exceptional life. 

Makayla: Absolutely. It says here that Time magazine’s list 
of the 100 most influential people in the world describes 
him as “one of just four people who have shaped the 
history of both the 20th and the 21st centuries.” 

Carla: Who are the others? 

Makayla: Bill Gates, Oprah Winfrey and . . . 


Unit to Self-study 

Host: Hello and welcome to The Complaints Coach, where 
we help you complain effectively and efficiently. Now, 
before we take any calls, let’s just run through the 
golden rules of complaining. There are only three, so 
they aren’t tough to remember. 

Number one: Be clear in your own mind about why 
you are dissatisfied. Are you unhappy about the way 
you were treated? Are you annoyed about someone’s 
behavior? Were they rude or careless? Were you sold 
defective goods? What went wrong exactly? 

Rule number two: Be clear in your own mind what you 
want to happen as a result of this complaint. Do you 
want an apology, a different decision, a refund, or a 
replacement? Get this straight before you complain - 
it’s important - and make sure you tell the person you 
are complaining to what result you want. 

Finally, rule number three: Find out who you should 
complain to. You should, of course, try to resolve the 
problem directly with the company involved. For 
instance, by returning the faulty product to the store 
where you bought it. You should either take your 
complaint to the relevant senior manager or to 
customer service. This usually works. However, if it 
doesn’t, you may want to consider taking it further by 
contacting the authorities. Or, you might want to give 
us a call, as Chris has done this evening. Hello, Chris. 

Chris: Hi. Well, Fd like to complain about this restaurant - 
let’s call it the Golden Noodle. I go in there and right 
away I’m annoyed. Nobody says hello, nobody offers 
to take my coat. Then we get put right by the door of 
the kitchen, people coming and going past our table all 
the time. When we finally get a chance to order, it turns 
out that they’re out of practically everything on the 
specials menu. 

Host: I’m surprised you didn’t walk out. 

Chris: I nearly did. I very nearly did. So the food 

eventually comes. It’s overcooked, too salty, a disaster. 
When the check came, they’d already added the tip! 

Host: Right. So what do you want to happen, Chris? 

Chris: I want them to stop doing those things! 

Host: You won’t be eating there again, will you? 

Chris: Well, of course I will. It’s my favorite restaurant! 
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Maria: Hi. Anna. What are you listening to? 

Anna: Hi, Maria. It’s a podcast about a new course they’re 
having at school. I really like the sound of it. 

Maria: Oh, really? What’s it in? 

Anna: Positive psychology. 

Maria: How is it different from normal psycholog}-? 

Anna: Listen to the description. 

Speaker: While conventional psychology has focused on 
fear, weakness and suffering, positive psychology 
emphasizes positive values like generosity and courage. 
So, basically, unlike traditional, mainstream 
psychologists, who try to get rid of anger and anxiety, 
positive psychologists try to help patients build skills 
that will help them lead a more positive life. Instead of 
trying to relieve depression, positive psychology tries to 
build positive emotions, like gratitude and optimism. 

Maria: That sounds really interesting. I sometimes wish I’d 
majored in psychology. There’s so much to learn about. 

Anna: You’re still interested in literature, though, aren't you? 

Maria: Oh, yes. But sometimes I wish I were doing 

something more, I don’t know, more socially important. 
Sometimes I feel as though I’m a bit selfish studying 
literature. 

Anna: Oh, come on! You’ll probably use your degree to 
do something really special. And anyway, positive 
psychologists say that what they do is focus on the 
things that make life worth living. And, after all, 
literature is one of those things that makes life 
more interesting. 

Maria: That’s one of the things that’s so great about you - 
you make people feel good about themselves. Positive 
psychology sounds perfect for you. But I’m not sure you 
really need a course. What does the course cover? 

Anna: The basic science - the research, the various 
measurement techniques,. . . 


Unit 12 Self-study 

Trainer: Welcome to the final session of our orientation 
program. In the general sessions we’ve discussed issues 
that will affect all of you, and in the country-specific 
sessions we have looked at topics like health, climate, 
language, and the ever popular topic - local cuisine. 

Now, all these sessions are important if you are going to 
enjoy and benefit from your time as volunteers. And 
today’s session is central to that goal. We’re going to 
look at culture shock. Now, culture shock is the 
confusion or anxiety that results when you lose the 
familiar ways of doing things in everyday situations. 
Simple things, like not knowing when to shake hands, 
when and how to accept invitations, and when and how 
to tip. Although, on your monthly allowances, you won’t 
be having to worry too much about tipping. 

So, let’s look at the first stage of culture shock, 
sometimes called the honeymoon stage. In this stage 
you’re fascinated by the new and different experiences 
you’re having. It may last for a few days or even a 
few weeks. 

But once you have to seriously cope with the stress of 
being on your own, then the second stage begins: the 
frustration stage. There are language problems, housing- 
problems, transportation problems, and shopping 
problems. The local people help you but they don’t see 
why it’s such a big deal for you - that’s just how things 
are. So you think they’re being insensitive or 
unsympathetic. They’re a bit rude, actually. Cold. Not 
like people back home. Now here come the stereotypes. 

Fortunately, we’re going to help you prepare for this. 
And so, once you realize what’s going on, you should 
be ready to move on to the third and final stage: the 
adjustment stage. 

By this time, you will have begun to succeed in getting 
around, in doing things for yourself, and may even be 
able to joke about your difficulties. And after you 
adjust to the differences, you may even begin to 
enjoy them . . . 
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Unit 1 Self-study 

Exercise 1 


c. She wants to correct the student without 
embarrassing him. 


b. Type A personalities are more concerned about 
goals and deadlines. 

B 

1. A 3. B 

2. B 4. A 


Exercise 2 

2. flexible 

3. insecure 


4. content 6* hostile 

5. aggressive 


Unit 2 Self-study 

b. He thinks it’s 

a crazy idea. 

Exercise 1 

A 

Exercise 2 


A 

b. They’re very old drawings on 

A 

1 A 

3. A 

5. N 

the ground. 

1. A 

2. N 

4. N 

6. N 

B 

The theories mentioned are: 
b. to be alien landing strips 

B 

2. e 

4. f 

6. b 

c. to be a guide to the stars 

o. a 

D . C 



e. to be used in religious ceremonies 

f. to be paths between religious sites 


Unit 3 Self-study 

Exercise 1 

A 

c. travel agents 

B 

1. False 3. False 5. True 

2. True 4. True 6. True 


a. He wants to politely disagree with the person. 

Exercise 2 

2. f 4. d 6. a 

3. e 5. b 
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Exercise 1 

A 

b. the stages of sleep 

B 

Stage 1: e Stage 3: b Stage 5: d 
Stage 2: c Stage 4: a 

C 

b. amused 


Exercise 2 

A 

1. d 2. c 3. b 

B 

1. history 3. 

historian 
hi stor ic 
hi stor ical 
hi stor ically 

2. phot o 
phot ograph 
pho tog rapher 
photo graph ic 
photography 
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c 

c. The professor was 

Exercise 1 

A 

Exercise 2 

a. Different cultures have different 

1. e 3. h 5. 

communication rules. 

2. f 4. b 6. 

B 


1. speaking distance 


2. speaking volume 

3. interruptions 
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Exercise 1 

A 

c. an island 

B 

1. True 3. False 5. False 

2. False 4. False 


C 

a. He’s interested in it. 

Exercise 2 

2. f 4. c 6. d 

3. h 5. b 7. e 


4. a 

dem onstrate 

demon stra tion 

de mon strative 

demonstrator 


aking a joke. 


7. d 

8. c 


8- g 
9. a 
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Unit 7 Self-study 

Exercise 1 

A 

1. b. visit 50 capital cities in 50 days 

2. a. Yes, they did. 

B 

1. by word of mouth 

2. hundreds, if not thousands, of 

3. out of their way 

4. 116 

5. 24,000 


Unit S Self-study 

Exercise 1 

A 

c. clever ideas and inventions 

B 

The inventions and discoveries the speakers 
discuss are: 

a. polishing shoes with banana peels 
c. cleaning a hat with cornmeal 
e. the electric guitar 


C 

c. He is expressing his opinion about a subject. 

Exercise 2 

A 

1- il- 4. un- 7. im- 

2. dis- 5. dis- 8. ir- 

3. dis- 6. im- 9. dis- 

B 

1. ungrateful 3. illiterate 5. dislike 

2. impatient 4. irregular 


C 

a. He thinks it’s funnv. 

J 

Exercise 2 

A 

l-e 3. a 5. c 

2. d 4. b 

B 

2. noun, verb 4. noun, verb 

3. verb, adjective 5. noun, verb 
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Exercise 1 

A 

b. writing notes for a talk 

B 

1. village 6. “apartness” 

2. 1918 7. 1990 

3. lawyer 8. 1993 

4. activist 9. 1994 

5. 25 10. 1999 


C 

c. She’s asking for information. 

Exercise 2 

A 

2. N 4. N 6. A 8. A 

3. N 5. N 7. N 

B 

2. activist 4. equality 

3. famous 5. childhood 
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Unit lO Self-study 

Exercise 1 

A 

c. to help people make their complaints 
more effective 

B 

1. Be clear in your own mind about why you are 
dissatisfied. 

2. Be clear in your own mind what you want 
to happen as a result of this complaint. 

3 . Find out who you should complain to. 


C 

b. She is fairly certain Chris won’t eat there again. 

Exercise 2 

Somewhat angry: bothered, disgruntled, irritated 
Very angry: enraged, furious, livid 


Unit 11 Self-study 

Exercise 1 

A 

1. False 2. True 3. False 

B 

The values and emotions mentioned are: 

a. generosity c. gratitude 

b. courage f. optimism 


C 

c. Maria thinks Anna is a very positive person. 

Exercise 2 

1. anxiety 3. selfish 5. optimism 

2. suffering 4. courage 6. gratitude 


Unit 12 Self-study 

Exercise 1 

A 


c 

a. Cultural differences can cause people to 
misunderstand each other. 


1. 

honeymoon 


Exercise 2 




2. 

frustration 


A 




3. 

adjustment 


1. from 

3. for 

5. 

about 

B 



2. with 

4. in 

6. 

to 

1. 

False 3. 

False 

B 




2. 

True 4. 

True 

1. for, to 

3. in 


5. with, over 




2. of 

4. on, 

upon 

6. about 
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A two-level, four-skills course for 
high-intermediate to advanced 
learners of American English 

Go to the next level with Passages 

■ Clear explanations and examples make high-level grammar 
easy to use 

■ Academic writing is taught step-by-step, from topic sentence 
to conclusion 

■ Listening and reading activities develop key exam skills such 
as note-taking and making inferences 

■ Fresh, contemporary topics spark longer, more stimulating 

High-intermediate discussions 

Key features of Passages, Second Edition 

■ More activities to help build and retain vocabulary, including 
work on collocations, prefixes, and suffixes 

■ A new Self-study section for extra listening and vocabulary 
practice 

■ A new 24-page Grammar Plus section with extra explanations 
and practice 

■ A new interleaved Teacher’s Edition that includes every 
Student’s Book page and supplemental readings, games, 
projects, and quizzes 

■ A TestCrafter CD-ROM that creates tests quickly and easily 

Passages, Second Edition is the perfect follow-up to a beginning 
to intermediate course, and is designed to follow smoothly after 
Interchange, Third Edition. Each level consists of a Student’s Book, 
Advanced a Workbook, Class Audio, and a Teacher’s Edition. 



Audio CD/Dictionary CD-ROM included 

■ The complete Cambridge Academic 
Content Dictionary plus self-study audio m 

■ Over 60,000 definitions and examples 

■ More than 2,000 content area words from ^ . 
algebra to zoology 
















